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INTRODUCTION 
 
Help & Shelter is a non-governmental organisation established in November 1994,                      
that has become a recognized leader in the fight against violence in Guyana, particularly in the areas 
of domestic, sexual and child abuse.  
 
We are a company limited by guarantee with charitable status.  The members in general meeting 
elect our board of directors annually and day-to-day operations are carried out by a combination of 
paid staffers and volunteers.  
 

          

  Our Mission 

  Our mission is to work towards the elimination of violence in all its forms by   
 helping to create a society where attitudes to the use of violence and practices 
 of violence have been transformed.  
 

 

  Our Vision 

  
                               Working together to make it happen 
                           
 

Our philosophy 

We believe:  

 that the culture of tolerance of violence must and can changed 
through education 

 that everyone is a unique and valuable person 
 that everyone has the right to take control of their  own life  
 in equal human rights  
 that no one has the right to be violent to another person 



 
 

 
 
 
 
 
 
 

 
 
 
 
 

  Josephine  Whitehead 

          

 Denise Dias  

Patricia Plummer  

 Pamela Nauth  

Josephine is also a 
founder member  
 
She is British born but                   
Guyanese by adoption, a 
partner in the  law firm of                      
Cameron & Shepherd and  
director/secretary of the 
Guyana Legal Aid Clinic  

Denise is a founder member. 
 
She is also the founder                  
of   Alicea Foundation,             
AKA Mothers in Black, which 
is a road safety NGO that 
she established in 1997               
following the tragic death              
of her eldest daughter 
caused by a drunk driver. 
 
Denise is co-owner of                         
Creations Craft, DD Signs 
and Connections Travel      
Service. 

Pamela is a professional               
social worker and consultant.   
 
She has worked with several                   
international agencies and been 
instrumental in the conduct of 
three surveys in Guyana. 
 
Pam is also president of the                     
Mediation Institute of Guyana, a 
court-appointed mediator,                 
immediate past president of the 
Guyana Responsible Parenthood 
Association, past secretary of 
the Medical Termination of    
Pregnancy Advisory Board and is 
currently a member of the 
Rights of the Child commission. 

Our Board of Directors 

Pat has been our treasurer since 
2009. 
 
She is a qualified banker and recently 
retired from Republic Bank (Guyana) 
Limited, where she had worked for a 
long number of years and latterly held 
the position of general manager     
credit. 
 

     Gaitrie Shivsankar 

Gaitrie joined the organisation in 
2010 as a volunteer, was later                
elected a director and in 2014 was                    
appointed  company  secretary. 
 
She is assistant accountant at Sterling 
Products Limited and also director/
treasurer of the  Guyana Responsible 
Parenthood  Association. 
 



     Niveta Shivjatan 

       

Linda Hustler—Gray  

       

 
 
 
 
 
 
 
 
 
 
 
 
 
 

                          

   Patricia Gray 

          

 Petal Baboolall 

Pat has been a member of 

Help & Shelter since 1998 and 
a member of the board since 

2004. 
 

She is a social worker 

(formerly Chief Probation & 
Welfare Officer) and counsellor 

and has worked on several of 
our projects as counselling 

supervisor. 

Petal is a social   worker. She 

began volunteering with Help 
&  Shelter  in 1997 after              

undergo ing  counse l l ing                 
training and was subsequently 

contracted to work with us.  

 
She is currently one of our 

court support  counselors and 
has been on the board since 

2014.. 

    Isha Husain—Singh 

Isha has been a member of 

Help & Shelter since 1996.  
 

She serves on several other 
boards,  including the Inner 

Wheel Club, of which she has  

twice been president. 

     Margaret Kertzious 

       

Niveta has been our accountant 

since 2005 and is also trained as 
a hotline counsellor. 

 
She joined the board in 2014. 

Linda has been a member 

since 2004 and previously 
served as volunteers’ repre-

sentative director from 2008 
to 2009. 

  

She is a public education                    
facilitator and trained hotline 

counsellor. 
 

Margaret joined us as a                  

coordinator in 2002 and was 
elected to the board in 2014. 

 



Our Chairperson’s Remarks 

I can't believe where the time has gone  
since the other founder members and  
I formed Help & Shelter in 1994. I can 
Say with certainty that the years have  
been filled with challenges  but I have  
always been and remain filled with   
admiration for every person who takes  
the first step of walking through our doors for help.  
 
Violence can only end if we talk about it, educate our youths and  communities and 
eliminate the stigma attached to being a victim. 
 
As domestic and sexual violence and child abuse continue to rise and the numbers 
of related murders and suicides increases, we realize the need to further develop 
and expand our services but face the hugh obstacle of financial hardship. 
  
Providing counselling, court support, public education and shelter all cost money, 
and every day we exchange numerous emails etc. in our efforts to keep our crisis 
service and shelter doors open. 
 
I extend my deepest gratitude and appreciation to all our dedicated paid personnel 
and volunteers for their tireless work. 
 
The board of directors is  vital  to ensuring  continued smooth operations and each 
member  brings different life  experiences and skills to the table. I thank all my sis-
ter directors for their constant support. 
 
I do feel, however, that while focusing on the present we should also look to the fu-
ture and that we need new perspectives, including innovative fundraising ideas, and 
I do hope that we will soon see younger members taking more leadership roles. 
 
On behalf of all of us at Help & Shelter, a hugh thank you to all our donors and all 
those who supported us in any way in 2015. 





               
We continued to maintain and consolidate our relationships with a wide range of      

governmental and non-governmental organizations dealing with gender, violence and 

human rights issues.  

 
Networking partners included: 

Women’s Affairs Bureau – ongoing collaboration 

Probation & Family Welfare Department – mutual referral of clients 

Childcare & Protection Agency – mutual referral of clients  

Ministry of Health – training of medical staff on issues of domestic  violence;                    

participation in training sessions on HIV/AIDS and  mutual  referral of  clients 

Guyana Police Force – training projects/sessions with recruits; collection of                        

comparative statistical data on domestic violence and effective communication                 

regarding assistance to clients 

Guyana Human Rights Association – collaboration on advocacy and mutual referral of 

clients 

National Commission on Women – collaboration on advocacy 

National Commission on the Rights of the Child – collaboration on advocacy 

Guyana Association of Women Lawyers –  mutual referral of clients 

Guyana Legal Aid Clinic – mutual referral of clients 

Red Thread – collaboration on advocacy  



Community-Based Action: Violence against Women & Children (UNICEF) 
 
The first phase of our new UNICEF-funded child protection project, which began in November 2014,                  
ended in April 2015 and a second phase ran from July to December 2015. 
  
The first phase was implemented in 3 target communities. A fourth was added  for the second phase and  
was identified because of its rural location which expanded the project reach. 
 
The principal objectives of the project were: 
(1)  Drafting and use of community based protocols for child abuse prevention and response. 
(2)  Community mobilization through parenting skills forums, promotion of non-violent domestic environ-

ments and be-safe engagements for children.  
(3)  Creating a synergy of persons and agencies who address health service, security,                        

intervention and prevention of child abuse in all forms, as a resource for the target                      
community’s benefit.  

(4) Data monitoring documentation of cases for indications of protocols efficacy.   
(5) Drafting of community-based action plans aimed at utilizing and sustaining the networking and               

inter–sector protocol to enhance child protection, prevention of child sexual abuse and safe family 
environments. 

 
During 2015 the following achievements were realized: 
  Baseline survey and reports in the target communities 
 Inter-sector forums resulted in a working report and the publishing of a child abuse intervention/

response bulletin 
 72 parenting and youth Interactive forums and programmes were held in the target communities 
 Approximately 816 parents and 436 children were directly impacted by project activities  
 68 community-based stakeholders were trained In modules including child abuse; early childhood 

development; the Sexual Offences Act; the Protection of Children Act advocacy; volunteerism;    
facilitation; data capturing & reporting; community action planning and networking                                  
entrepreneurism 

 Community–based action teams were established in each target community and  provided with   
material and financial support for the implementation of their drafted community action plans 

 Be-Safe programs  were conducted for 3 schools in 2 of the target communities 
 On average 50 children per month from the target communities were engaged by the project       

counsellor and 17 cases were active at the end of the second phase 

 Christian, Muslim and Hindu faith-based groups benefited from forums on child abuse, child sexual 

abuse and family violence prevention 

   A poetry/storytelling and miming activity was piloted in one target community as a new approach to 

    youth engagement and was expanded to hearing impaired youths and adult 

 

Other project deliverables during 2015 were:  

     Production of child abuse posters and brochures 
 Child abuse, family violence prevention and youth interactive modules provided to community                                

action teams 
     2 child friendly rooms were  equipped to function as counseling spaces in 2 communities  
 
The project procured a camera, projector and screen, electrical accessories, laptop and accessories and a 
PA system to enhance the delivery of public education and community-based work 
 
At the end of the year it was hoped that a further project phases would be funded by UNICEF as there 
was clearly need for much more to be done.  



Men’s Sessions 
 
Overview 
The men’s sessions began on 4 September 2013 with the intention of offering an additional  component 
to the counseling programme. The original aim was to provide education sessions for male perpetrators 
of domestic violence referred to Help & Shelter by the court but the sessions are now open to other men 
who are encountering challenges managing conflict in their   relationships, have issues with anger or     
violence or other issues relating to family. 
 
Session are conducted on Thursdays from 5 pm. Participants are asked to attend seven sessions but are 
also encouraged to remain in the programme thereafter. The areas covered in the sessions include:                     
understanding self, managing anger, resolving conflict, domestic violence,  addressing male norms that 
contribute to violence, healthy relationships and time management, with several cross-cutting areas 
where necessary. 
 
Attendance 
Participants attending the session comprise men aged 18 to 60+ of varying ethnicities and social status. 
We have had persons coming from as far as Essequibo, Linden and Berbice. Since the programme began 
we have engaged a total of 97 men.  
 
Between January and December 2015, 31 men attended the sessions. Of this number, 20%                 
attended seven or more sessions, 10% attended five to six sessions; 39% attended two to four sessions 
and 31% attended at least one session. While an additional five persons referred did not attend any       
sessions.  
 
While the men spoke of their reluctance to attend the sessions, most expressed their gratitude for the 
programme as it provides an opportunity for them to receive information that is otherwise unavailable to 
them, while also allowing them to be accountable for their actions in a  non-judgmental environment.  
 
Successes  
The process of behavior change can be a very long one, and although we cannot at this point highlight 
major transformations among men, there are a few areas where some improvement was evident.     
 
Three such successes are: 
 We have received feedback from a wife who indicated that her husband who was abusive is now 

back in church, spending more time with her and the children and has so far made considerable 
progress in managing his alcohol consumption. 

 One of the participants who attended several sessions has been sharing literature from the sessions 
with many of his workmates who are encountering difficulties and male and female customers with 
whom he engages on a daily basis. He has indicated that the support he has received has been very 
beneficial, not only in how he addresses his relationships but n how he addresses conflict on the job 
and in other areas of his life. 

 A participant indicated that even though his present relationship may not work out, he is grateful for 
the information received as it will be very beneficial in his approach to future  relationships.  



 

 

Help & Shelter/Rainbow House Sexual Violence Awareness                 
Project (Funded by the Canada Fund for Local Initiatives) 

 
 

We received funding of just over $4.5                 
million for a 4 month project to work in 
partnership with Rainbow House  to raise 
awareness for the prevention of sexual    
violence through development, production 
and dissemination of IEC materials on          
sexual violence and capacity development                  
training on sexual violence prevention,   
protection and prosecution for service         
providers and other stakeholders including 
members of the LGBT community in 4           
regions. 
Project outcomes were: 

  A user friendly handbook on the 
Sexual Offences Act 2010 that 
e x p l a i n s  i n  s i m p l e                     
language the main provisions of 
the SOA, tips on prevention of 
sexual violence, sexual violence 
& the LGBT community and what 
to do if sexually assaulted. 

 A poster on sexual violence                
depicting the major types of              
sexual violence offences and tips 
on what to do if sexually assaulted. 

 Airing of 3 one-hour live call in TV programmes on sexual violence prevention, SOA 2010 
and rape culture on 3 TV stations. 

 Airing of 2 one-hour live call in television programmes to create awareness and sensitize the 
general public on the prevention sexual violence in relation to the LGBT community. 

 Development of PowerPoint presentations on types of sexual violence, rape myths and cul-
ture, SOA 2010 provisions, prevention, prosecution,  and protection for capacity                 
development training and dissemination to service providers for further action and                   
information. 

 Organizing and facilitating of three (two-day regional training workshops in regions 2, 3, 5, 
6 to raise awareness and build capacity of service providers, frontline workers, FBO’s, NGOs  
and other stakeholders in the prevention, protection and prosecution of sexual violence. 

 Organizing and facilitating of two one-day regional training workshops to raise                  
awareness, identify, recruit and build capacity of outreach peer educators on prevention of-
sexual violence in regions 2,3,5,6 in relation to SOA 2010. 

 M&E of IEC materials for educational value, relevance, appropriateness, acceptance,                
impact and evaluating of regional workshops  capacity development. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





 

 

Shelter operations continued to be supported by the government of Guyana with a subvention of 
$10m. 
 
The shelter managers continued to receive the advice and guidance of the shelter committee in 
the running of the shelter and  residents’ evaluations continued to be administered with a view to 
improvements in shelter operations being made when necessary.  
 
During 2015, 117 adult female victims of domestic violence and their children an female victims 
trafficking in persons were given refuge at the shelter. The length of stay ranged from 1 to 150 
days.  
 
Efforts continued to be made to keep expenses to a minimum by soliciting regular donations of 
foodstuffs and other supplies from private enterprises, planting fruits and vegetables in the garden 
and through the hydroponic project supported by Partners of the Americas.  Small—scale poultry 
rearing was also continued with the aim of producing chickens and ducks for own use.  
 

 
 

Residents continued to be encouraged to make use of the gym and the library and to participate 
in educational and skills training sessions conducted by volunteers.  
 
From September to November,  volunteer Selina Lepps conducted cake decoration training, as a 
result of which residents gained a marketable skill.  At the end of the training they were awarded 
certificates of appreciation and given baskets containing equipment with which they could                     
continue to practice their skill. 



The following was sent by Denise to Mrs. Rosaura Holloway  
(wife of the US ambassador),  Gillian, Amanda and others:  
 
“On behalf of Help & Shelter I wish to convey our sincere 
 thanks and appreciation for kindly  hosting a wonderful  
Xmas party for the women and children today.   
 
Santa and his elves were exceptional, and Gilly,  
your violin playing was an extra special treat.   
 
Mandy,  thank you for once again organizing and introducing us to these lovely young people. 
 
We look forward to more visits. 
 
Lastly, please convey our sincere thanks to all who contributed clothes, towels, games, toys and 
not forgetting the snacks and amazing gifts for all the children our staff and residents.  You all    
truly brought special smiles to many who have been under constant abuse.   
 
Wishing everyone a Happy Xmas and a fulfilling New Year.  
 
Denise Dias” 

 

 Other activities  at the shelter during the year included the baking of pastries, pones and other 
snacks, which as well as being enjoyable added to residents’ skills sets. 
 
Capacity — building training  by the shelter counsellor, manager and volunteers continued                  
during the year and included: 
 Family planning 

 Hygiene 

 Self & self esteem 

 How our thinking  attitudes and beliefs control our actions and body language 

 Assertiveness & self control 

 Parenting and communication skills  

 Protection Orders and the court system  

 Common myths on domestic violence 

 Discussion on early childhood experiences 

 Discussion on early responsible Parenting 

 Discussion on how  domestic violence impacts one’s childhood development 

In addition three residents were sponsored to attend a course on care for the elderly at Adult                       

Education Association. All completed it successfully and were awarded certification. 





Training & Upgrading 

Thirteen volunteers received orientation and training during the year and there were a number of 
upgrading sessions for personnel both in-house and organized by other agencies. 
 
Volunteers also benefited  from capacity building training to complement their knowledge when 
working in the field, including: 
 

 Be Safe! Training  

 

    BE SAFE! is a personal safety programme  
aimed at preventing sexual and  physical abuse of children ages 5 to 9. 
 

   Linda Hustler-Gray convened  one week 
training, after which volunteers worked                     
with children in the community of Swan                 
on the Linden Soesdyke Highway for                        
4 days in August. 

 
 Micro finance and asset development 
 
 Discussions on suicide  
 
 Leadership styles and method of                       

communication 



 Picket outside Police Commissioner's Office, Eve Leary                                                           
In observation of Sexual Violence Awareness Month,  calling on the police to take sexual offenses                        
seriously and investigate them thoroughly and in a timely manner. 

 GDF 50th Anniversary Health Fair at Camp Ayanganna                                                                 

Hosting Gender-based Violence and Stigma Discrimination Fair in collaboration with PEPFAR 
(President's  Emergency Plan for AIDS Relief)  

 Awareness Walk during Child Protection Week: organized by Child Link 

 Sexual Abuse Vigil during Child Protection Week: organized by Child Link 

 
 Cancer Awareness Walk: organized by the Ministry of Social Protection 

 Opening of EU Human Rights Film Festival 

 Exhibition for International  Day for the Elimination of Violence against                 

Women: on Main street organized by the Ministry of Social Protection  

 Youth Expo and National Conference: on the occasion of International Youth Day 

 National Conference on Gender and Development Policy : booth at the Arthur Chung 

Convention Centre  

 Fundraising including a barbecue and a hotdog sale in front of Republic Bank. 

FAREWELL TO 
YVONNE QUINTIN 

It was with a heavy heart that in June we said                                     

farewell special person. 

Yvonne, thank you so very much for your years of                   

dedicated service as a volunteer, counsellor, shelter        

committee member  and director. 

Your contributions have been immeasurable.  Your  calm 

presence, insight common sense and dedication to                  

helping  others are truly missed. 

We wish you many happy years of retirement and will 

always remember you with gratitude and affection. 



Our Statistics 

We keep regularly update statistics relating to the various aspects of our work, all of which are        

available on our website at http://www.hands.org.gy/. 

 
Our Finances  

Our adherence to high standards of financial transparency continued. Our audited financial                          

statements appear on pages 20 to 28. 

 

We continued to regularly post an appeal for donations on our Facebook page at:                                               

https://www.facebook.com/helpandsheltervolunteers 

 

There were the following significant changes in fixed assets during 2015: the acquisition of two Acer 

laptops, one Dell desktop and one HP Officejet printer/scanner. 

 

Conclusion  

2015 was yet another challenging year for Help & Shelter, with an eye constantly having to be kept 

on whether we could continue to keep on core personnel whose fees were not fully covered by           

project funding. 

 
We nevertheless survived and hope to continue to do so, thanks to the support of the government, 

project funding agencies and all those organizations and individuals both at home and abroad who 

made donations in cash or kind, and to the dedication of all those who worked with us in any              

capacity. 

 

25 November 2015 (international Day for the Eliminations of Violence Against Woman) marked the 

20th anniversary of the launching of our counselling service. During those two decades we have 

provided counselling to over 12,038 victims of abuse, and through our public education and                   

advocacy work have directly reached over 47,054 people and tens of thousands more indirectly. 

 

We believe that what we do is vital to the prevention of domestic and sexual violence and child 

abuse and to the protection and support of all victims, and remain  committed to ensuring our ability 

to continue doing our work for decades to come. 









 







Help and Shelter Inc. 

Statement of Other Funds 

For the year ended December 31, 

2015 (Expressed in Guyana dol-

lars) 

Balance at 

1/1/2015 

$ 

Funds received during the year 

$ 

Expenses paid during the year 

$ 

Transfer 

$ 

Balance at 

31/12/2015 

$ 

Government Subvention 
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Help & Shelter 

 

Homestretch Avenue 

Durban Park 

Georgetown 

Guyana  

Tel: +592-225-4731  

               227-8353 

Email: hands@networksgy.com 

Web:  

http://www.hands.org.gy/ 

Facebook:  

https://www.facebook.com/

helpandsheltervolunteers 

 


