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Background

This report covers the activities for the concluding period of September 2009 to March 2010.  The 
initial  grant  had  been  extended  and  several  activities  were  rescheduled  to  allow  for  a  focus  on 
counselling and education of children, and for support to education of adults who care for children in 
different ways. Previous reports and related documents produced in the project are available on the 
Help & Shelter website at http://www.hands.org.gy/pickneyproject

The Pickney project  aimed to strategically improve the lives of children experiencing violence and 
abuse, as well as other vulnerable children at risk in the community through the fulfilment of five 
objectives:  1.  To  raise  awareness  of  parents  and  caregivers  about  child  protection.  2.  To provide 
counselling and other psychosocial support to children. 3. To collaborate with the Guyana Police Force 
to ensure an effective response to every report of child abuse. 4. To work with teachers and health care 
providers  on child  protection  mechanisms.  5.  To develop  a  coalition  of  faith  based  organizations, 
community groups and interested individuals who will network and share resources to promote child 
protection in the community. 
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Report
The report is organised according to the project objectives

Objective 1 : To raise awareness with parents and other caregivers about child protection.

The monthly parenting sessions continued with the parents of children who are being counselled. Some 
of the parents do not attend these sessions and this lack of interest is indicative of the problems in the 
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home. The methodology in the parenting skills sessions is mostly sharing and interacting rather than 
writing due to the literacy level of many of the parents. The project did not print the large number of 
flyers for this reason since it was recognised that the interaction was better. These parents have shown 
great interest in attending the session by coming on time and staying around long after we would have 
ended,  sharing with each other  relationship difficulties with their  spouses.  Most of the parents are 
experiencing domestic  abuse would have visited Help and Shelter  for  counselling support  and the 
Family Welfare and Probation Services. Those who have never sought intervention were encouraged to 
consider seeking intervention.

 

One of the Child Care Counsellors, Chabela Lord continued her involvement in Everychild Guyana's 
Parenting workshops which were being conducted through the Parent Teachers Associations of some 
city schools. 

In addition, a partnership was established with the Youth Can Move the World programme of the 
Varqa Foundation (http://www.varqafoundation.org/) to deliver some of the parenting education with 
the parents from the Tiger Bay community.  There is slow acknowledgement by many parents that 
parenting skills are worthy to have, and all the organisations  who are involved in parenting skills 
education would have to continue to find ways to support parents who attend these sessions eg holding 
them on weekends rather than week days, making space available for children, etc.

3

http://www.varqafoundation.org/


Case Study of a Parent : Merle

Merle is a parent of six children, John 13yrs, Harry 12yrs, Denise 9yrs, Vanessa 8yrs, 
Dawn 6yrs and Shawn 6mths. Merle is married to her children’s father Patrick and they 
live in a small but tidy one room flat house. Merle was unemployed and her husband 
who is  a  security  guard  physically  abused  her  and  their  children.  Merle’s  children 
where referred by the school to the project for intervention.

Merle’s husband Patrick was invited to the project’s parenting workshop, but refused to 
attend. Subsequently, the Project referred the family to the Ministry of Human Services 
for intervention and as a result Patrick no longer abuses his family physically, but from 
time to time would verbally abuse Merle.

Merle was invited to the project’s monthly parenting session. It was discovered during 
the first session that Merle like most of the parents present, did not show her children 
affection in the form of hugs and kisses, therefore homework was given for parents 
including  Merle  to  daily  hug  their  children.  Merle  reported  that  at  first,  she  felt 
awkward hugging and kissing her children but over time it became natural to her.

After  attending  the  session  which  topic  focus  was  “A  child’s  need  and  parent 
capability”  ,  Merle  began  to  invest  the  monetary  support  that  she  receives  from 
relatives to buy and sell items in order to meet some of her children basic need.

In the session which topic focus was “Why children get licks and Alternative Discipline 
Methods”, Merle related that her son Harry is very disobedient and it was only the licks 
from his father would cause him to get in line. Now that the father is not beating him, 
his mother reported that his behaviour has worsened, his teacher reported to her that he 
is following friends and skipping classes. Merle was encouraged not to only remove 
privileges for negative behaviour but to also give reward for positive behaviour. In the 
meanwhile, Harry had begun attending group counseling.

Merle reported that after a few months, she noticed improvement in Harry’s behaviour. 
She recently visited Harry’s school and his class teacher told her that Harry is behaving 
and he has no complaints for her. Merle was so happy with Harry’s improvement at 
school that she hugged and kissed him in the presence of the teacher and classmates.

Merle’s husband Patrick refused to attend the monthly parenting session and also the 
referred  marriage  counseling  session  at  Help  and  Shelter  to  help  repair  their 
relationship. In the meanwhile, Merle continues to attend the parenting sessions. She 
was encouraged to establish family time with her children, whereby issues can be raised 
and discussed.

Other impact of the the Parenting sessions
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Due to information shared on parenting capabilities/Child’s needs, at least three mothers who have 
been  attending  the  parenting  skills  session  reported  that  they  attempted  to  find  employment.  The 
employment seeking was related to self esteem building.

Objective 2 : To provide counseling and other psychosocial support to children.

Individual Counselling
The  detailed  counselling  reports  were  submitted  separately  and  are  available  on  the  website  at 
http://www.. During the period under review, the project worked with 39 children who were in need of 
individual psycho-social support, and at the end of the project, there are 99 children whose cases are 
with the Child Care Counsellors. The challenges faced in counselling is being able to meet the physical 
needs of the children as it relates to food, clothing, safety and security. Two of the challenges about 
protective custody reported by the children are :

• Children reporting further abuse after being placed in protective custody.
• Children who are experiencing abuse and having to remain in the abusive home due to the 

limited and overcrowded protective facilities.

Case Study : Dawn

Dawn.  aged 16yrs, was referred by her mother Mavis to the Child Care Counsellor 
(CCC) for intervention. Dawn lives with mother who is employed as a charwoman and 
a single parent of nine children. They live in a two room flat house. Mavis reported to 
the CCC that she visited Dawn’s school and was informed that Dawn is  frequently 
absent from school, mostly in the afternoon.

The CCC built  a  relationship which creates the environment  for Dawn to trust  and 
confide in her. Dawn revealed to the CCC that her mother verbally abuses her about her 
father (he is a “no good” and does “not support her”). Dawn feels confused, frustrated 
and is unable to concentrate at school, therefore she returns home. As a result of low 
school attendance, she has failed her examination.

The planned intervention included one to one and group sessions focusing on topics 
such as Importance of Education, Self esteem building, Decision making, Dreams and 
Obstacles to Dreams. After attending group session on the importance of education, 
Dawn became aware of the consequences of not attending school regularly and  agreed 
to a goal of attending school regularly

The CCC also invited Dawn’ mother Mavis to the Project’s monthly parenting skills 
session.  Mavis  related  in  one  of  the  parenting  session  that  she  sometimes  feels 
frustrated and overwhelmed trying to provide for her eight children and is guilty of 
verbally  abusing  them.  Mavis  was  referred  to  the  Ministry  of  Human Services  for 
Financial support. 
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Dawn is now attending school regular and continues to receive counseling support. She 
feels happy that her mother no longer verbally abuses her about her father. Mavis also 
continues to attend the project’s monthly parenting session. 

Capacity building
The Child Care Counsellors used the “Be Safe' methodology to work with primary school children 
during set times on learning about safety and protecting themselves from abuse. These sessions were 
conducted during time allocated from the primary schools and the curriculum requires at least five 
sessions to complete the course. The project worked with  120 children in the school settings.

In  addition,  through a  partnership  with  the  Iwokrama (http://www.iwokrama.org)  organised  Junior 
Wildlife Festival, Pickney Project staff were able to do summary sessions with 240 children and their 
chaperones from indigenous communities in Region 9 – an opportunity which would not otherwise be 
available. Further partnership will be explored with Iwokrama to include the Be Safe training and other 
Child protection  as part of the skills building for the Junior Wildlife Clubs. Region 9 was meant to be 
one of the extended areas in the original concept of the Pickney Project. 

  
Children's Counseling Bill of Rights:
 
The Children's Counseling Bill of Rights was prepared and tested with the children from the Sophia 
Special and the Sophia primary schools. The bill was explained to them as it relates to their rights and 
to some extent they understand what their rights are in the counseling setting. This bill of rights will be 
integrated into Help & Shelter's child protection policy.

Children’s Counselling Bill of Rights 

Every child has the right to:

 Refuse counselling
 Know the reason/s for counselling
 Know what is going to happen during the counselling process
 Know how long the counselling is likely to last
 Know which records will be kept and who will have access to them 
 Know which information the  counsellor  has  to  share  due to  legal  reasons,  and with whom the 
information is to be shared
 Know in advance when the counselling relationship is expected to end
 Participate in selecting goals
 Choose to speak or remain silent, about any topic
 Decide when to talk about his or her fears
 Be touched only with his or her permission, and only in ways that are comfortable
 Ask questions and receive answers on topics being addressed
 Be taught skills that will help lessen risk of abuse
 Report any action of the counsellor that seems inappropriate. This report can be made to any 
Help & Shelter Child Protection Officer:

6



Keeping in touch with children who move from Sophia
Many of the families are transient and the children often move out to different parts of the country. It 
has been difficult  to  keep track of the movement.  Concerns were raised as to how follow up and 
support could be given to the children from Sophia who were receiving counseling and are now living 
in other communities, Buxton, Soesdyke, Berbice, Tuschen etc. Some of these children’s addresses are 
unknown. Suggestions were made to refer  these cases to  the Ministry  of Human Services and the 
School’s Welfare Department for continued investigation. 

Objective 3 : To collaborate with the Guyana Police Force to ensure an effective response to 
every report of child abuse 

The community representative and the Help & Shelter staff organised a community meeting with the 
Guyana Police Force to discuss the police response to reports of child abuse. This meeting was frank 
and it was the first time that many of the community members were able to voice their concerns with 
the police.
The members of the community were clear at the end of the interaction that :-

 the Guyana Police Force attempts to respond to reports of child abuse, but is limited by cultural 
tolerance of some forms of abuse eg beating children for discipline 

 there are mechanisms to do follow up reports through the divisional operations and other places 
to get action when reports of child abuse are not followed up 

 children in conflict with the law are detained at Turkeyne and should not be kept with adults 
 community members were urged to report any concerns about the performance of individual 

police to the Commander's office or to the Public Relations Office. 
 the police who answer the telephones have to identify themselves 
 children could make reports of abuse, but that adults would have to be present when the 

statements were being taken 
 the Station Management Committee of Turkeyne Police Station could meet in any location 

while the station is being renovated, and could propose ways in which the station could develop 
a youth club , Scout group and utilise other facilities to support the young people. 

 there are other interactions which the GPF is willing to engage in to discuss other matters such 
as drugs, crime, and other concerns related to the operations of the GPF 

 that the community members have to be persistent in reporting their concerns so as to ensure 
police accountability. 

Objective 4 : To work with teachers and health care providers on child protection mechanisms

The  Protection  of  Children  Act  came into  law  in  November  2009  and  Help  & Shelter  has  been 
privileged to continue working with teachers and health care workers who are now mandated to report 
cases of children who might be in need of protection. 
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Teachers

The work with teachers has to be done in times allocated by the schools. It has been difficult in some 
schools to agree on times but the project staff have continuously engaged the schools administration to 
find ways to do this training.

In July 2009, the project concluded training of teachers at the Redeember Primary School which serves 
the children of the community. This case study is from a teacher who participated in that training.

Case Study from a Teacher from one of the schools 

“There is a pupil by the name of A. who is eleven (11) years old. At first glance she 
would seemingly be thought of as an introvert. She is usually quiet and never makes 
trouble  with  her  peers  in  class.  However,  there   are  instances  where  she  acts  very 
mature. One such scenario is where she visited her younger class peer and convinced 
the smaller child to do what she says. She drafted out a plan with the younger student to 
pick-up and eat out someone else’s food, after this even several other incidents have 
occur with the set student (A.) most of which involve stealing.
At first I was not sure if A. had done these acts, but I was convinced after she was 
caught  with the  canteen’s  owner  cellular  phone in  her  presence  (without  asking  to 
borrow it). On that day A. was the only grade six (6) child present at the canteen along 
with two (2) prep girls. The day in question the prep girls identified A. and give a clear 
explanation to what she was seen doing in the canteen.
Being her class teacher I took A. outside, away from the classroom and had a talk with 
her. From the moment the incident was reported to me I realized their must be some 
lack in the home. I asked if she was given snack or money to spend and if she thought it 
was right to steal from others. I then moved straight to finding out more of her family 
and  community.  In  conversation  I  learnt  she  lived  with  her  father  (single  parent 
household), sometimes she is left hungry, or is given one hundred dollars ($100) for 
lunch. A call was made to her parents to discuss matters related to child needs.
The parents attended the school at  different occasions; in conversation both parents 
blamed each other for A's. behaviour (since they live apart), she (A.) would be back and 
forth visiting her parent’s homes. It was told to both parents the importance of looking 
after their child needs, options were given to both parents so when she is in their care, 
what can best work so as not to have the child neglected. 
After the meeting with the parents I have seen improvements in A. behaviour, she is 
more open to talk to me, she brings lunch more often to school etc, however I suggested 
the parents get counseling individually. 
The father have taken full custody of A., she is now moved to the Timehri area where 
she have moved school. I have promised to contact the father to check on her behaviour 
in this new environment.”
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Nurses and health care workers
The Guyana Nurses Association (GNA) was identified as the most suitable partner through with to 
propogate the training of health care workers . The sessions concluded in November 2009, and this 
concluding session included an interaction with the Director of the Child Care and Protection Agency. 
The reports of the concluding three sessions (the first session was done in August 2009) are in Annex 1 
to this report. 

The Nursing schools have packed curricula and the GNA welcomed the opportunity to include the 
child protection training in its own Continuing Nursing Education programme. The modules which are 
used for this programme are available on the web at http://www.hands.org.gy/nursesresourcekit

Objective  5  :  To  develop  a  coalition  of  faith  based  organizations,  community  groups  and 
interested individuals who will network and share resources to promote child protection in the 
Sophia community 

• There  was  a  refresher  training  course  and feedback session  for  the  persons  who had been 
trained  in  2008.  The  feedback  revealed   a  concern  about  the  amount  of  violence  in  the 
community and a commitment to continue to engage parents and other caregivers in non-violent 
ways of parenting.

• Two  community  reporting  meetings  were  held.  A  representative  from the  Child  Care  and 
Protection Agency attended one of the meetings to explain the role of the CCPA and to answer 
other questions related to child protection. The project will arrange for a representative from the 
Ministry of Education's School Welfare Department to talk about matters pertaining to school 
attendance.

9

http://www.hands.org.gy/nursesresourcekit


The advocacy efforts continued for the new Sexual Offences legislation, this is in the form of a weekly 
picket in collaboration with Red Thread and other concerned individuals.

Child Protection Policy
Following the training by Eraina Yaw, Help & Shelter has developed a draft policy and is now doing 
the consultations within the organisation to finalise it. The policy will be available in draft and final 
formats from 11 April, 2010 at http://www.hands.org.gy/cppolicy

Other Project related activities 

• Everychild Guyana provided the following technical training during the project period
◦ “Case Management and Counselling Supervision”
◦ “Child Protection Policy development”
◦ Monthly seminars through the Child Care Counselling sessions
◦ “Child Participation in Counselling”
◦ “Advocacy planning”

• The Pattensen Community Development Council received multimedia equipment to use in its 
education activities as part of an advocacy component
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Conclusions

The community based counselling and public education model to eliminate violence against children is 
one which Help & Shelter believes is necessary and viable. The lessons learned from the period August 
2008 to March 2010 have shown that parenting education requires an unlearning of harmful practices 
and self reflection to achieve non-violent parenting.

The community based work requires strong community commitment. Counselling logistics have to be 
accommodated for children – eg working on weekends or in or close to schools. Strong partnerships 
have to be celebrated with institutions which are responsible for children.

There still is a culture which tolerates the beating of children as a form of discipline which forms the 
root of the problems to try to eradicate child abuse in Guyana. This project has shown that many people 
are willing to challenge this culture, and that this change comes about by education and evaluation.

The  work  with  national  institutions  require  larger  national  policies,  and  with  the  passage  of  the 
Protection of the Children Act, it will be expected that all the key agencies will be adequately resourced 
to meet their mandate.

Help  &  Shelter  intends  to  continue  the  work  on  providing  counselling  and  support  services  for 
children; to continue the child protection training for parents, caregivers and related professionals; and 
to advocate for the changes necessary to ensure that perpetrators of child abuse are brought to justice.

Submitted by Help &  Shelter : April 2010
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Annex 1 :  Reports from the second, third and fourth sessions of the first training conducted with 
the Guyana Nurses Association

Report of Session  2  of the Training Session for members of the Guyana Nurses Association on 
23 September, 2009 held at the Nurses Association Hall.

The Guyana Nurses Association engaged the Pickney Project of Help & Shelter to deliver the four 
sessions of Training in child protection for health care workers. This training course is documented and 
will be  available for free on the Help & Shelter website after 30 November, 2009.

Participants were drawn from NIS and other health  care institutions.  Some of the participants had 
previously attended sessions on child protection. There were twenty one participants who submitted 
evaluation sheets.

Learning Objectives :-
By the end of this session, participants would be able to:-
 

• State the risk factors contributing to child abuse.
• Describe the effects of child abuse.
• Identify physical and behavioural indicators of child abuse.

Methodology
The  approach  used  was  to  ensure  participation  of  all  participants.   Some of  the  participants  had 
attended  Session  1.  The  methodology  which  had  to  be  employed  was  to  use  some  lecture,  and 
discussions and then to do a short case study analysis to identify the forms of abuse.

Evaluation
All of the participants said they understood the information presented and that they could identify the 
signs of abuse and the risk factors which contribute to sexual abuse. Some of the participants noted that 
they  were  uncertain  about  identifying  emotional  abuse  of  children.  Participants  asked  for  the 
availability of water upstairs (and snacks!). Some of the participants asked for use of more visual aids 
and pictures to make the information interesting and to look at using Power Point. Participants hoped 
that they would have the authority to report abuse.

Concluding Remarks
The  monotony  of  lectures  will  have  to  be  broken  down  by  other  activities  to  ensure  greater 
participation. Better masking tape would have to be found to organise the flip chart paper. There are not 
many visual aids available at the moment. A break would be introduced for the participants to get water.

Submitted by Vidyaratha Kissoon.
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Report of Session  3  of the Training Session for members of the Guyana Nurses Association on 28 
October, 2009 held at the Nurses Association Hall.

The Guyana Nurses Association engaged the Pickney Project of Help & Shelter to deliver the four sessions 
of Training in child protection for health care workers. This training course is documented and will  be 
available for free on the Help & Shelter website after 30 November, 2009.

The eighteen participants in this session included one person from Region 1. Some of them were in the 
course for the first time, while others had come to previous sessions. 

Learning Objectives :-
By the end of this session, participants would be able to:-
 

• Link the stages of child development with the appropriate interventions 
• Identify helping strategies for children who have been abused
• Identify techniques to probe suspicions of child abuse and practise them

Methodology
The  methodology  was  to  use  a  lecture  type  session  to  reflect  on  Erickson's  stages  of  psychosocial 
development and then to use some role play scenarios to practice the interviewing skills and techniques.
The use of a projector/power point presentation helped to avoid the distractions with flying flipchart from 
the previous sessions.

Evaluation
All of the participants said they understood the information presented and that they understood the stages of 
psychosocial development , one person said some stages still needed clarification. All persons liked the role 
plays, but said that more time was needed for practice and to ensure that every person practices the skills. 
Session 4 would have to be reorganised.

Concluding Remarks
The practice of  the interviewing skills  is  important  and this  two hour session would have to organised 
differently to ensure that participants could understand the . The humidity seemed to also affect people.

Submitted by Vidyaratha Kissoon.



Report of Session  4  of the Training Session for members of the Guyana Nurses Association on 3 
December, 2009 held at the Nurses Association Hall.

The Guyana Nurses Association engaged the Pickney Project of Help & Shelter to deliver the four sessions 
of Training in child protection for health care workers. This training course is documented and will  be 
available for free on the Help & Shelter website after 30 November, 2009.

The ten participants in this session included one person from Region 10 and one from Region 3. Some of 
them were in the course for the first time, while others had come to previous sessions. 

Learning Objectives :-
By the end of this session, participants would be able to:-
 

• Understand different strategies to help children in need of protection
• Apply the legal framework 
• Maintain contact with the Child Care and Protection Agency

Methodology
A power cut meant that we could not use the projector and laptop to do the slides overhead. This session 
started with a review of the previous sessions, and which were their critical learning points. These were 
some of the points raised :-

• that the failure to intervene in a child abuse case is as bad as abusing the child
• that child sexual abuse has such a range of symptoms beyond the damages to the genital areas
• the importance of empathy when interviewing a child with signs of abuse
• the nurses can be vigilant when checking adult victims of domestic violence, to see how the children 

are affected
• to check with patients who are in clinics and their interactions with their children 

Evaluation
The reports of the case study discussions showed that the health care workers understood their role in child 
protection. The interaction with the Director of the Child Care and Protection Agency, Ms Ann Greene 
proved to be fruitful. Many questions were asked about procedures and Ms Greene was able to respond with 
examples of how nurses especially could intervene. She mentioned a case of a dental nurse who realised 
while observing some signs of the child she was dealing with that there was a case of sexual abuse and 
contacted the Ministry for immediate intervention. 
An evaluation was not done formally of this session since time did not permit.

Concluding Remarks
The  programme  was  ambitious  in  terms  of  the  time  available  for  the  content  to  be  covered  and  any 
programme would have to be reorganised, if possible over five sessions rather than four sessions. Some 
persons are aware of the content of child abuse. When the Protection of the Children legislation is passed 
into  law,  the  health  care  workers  should  also  be  made  aware  of  their  responsibilities  to  report.  The 
organisation of this particular course of sessions shows the importance of inter-agency collaboration.

Submitted by Vidyaratha Kissoon.


