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Foreword

Welcome to the training manual/resource and programme.  The aim for the manual is that it is accessible and sufficiently detailed for experienced trainers/trainees and practitioners as well as those new to the field of domestic violence.  In addition to the training programme and appendices containing all transparencies and handouts relevant to the course, a section of papers for wider reading is also included covering issues from running groups to trainer skills, working with women to working with men.

To know whether we achieved this aim, evaluation is an integral part of the programme.  We ask that you read the paper entitled ‘Evaluation’ prior to beginning the course which explains the principles and describes the process to follow.  We would be delighted if you would do this - your comments are important to us as they provide direct and first-hand experience of using the manual.

For the purposes of this manual, domestic violence is defined as including any act that is proscribed by law in the particular territory that is committed by the offender against the partner or ex-partner of the offender; a child, or dependant; a parent, or grandparent of the offender or partner/ex-partner; or, someone normally, or who has been, resident in the same house as the offender or partner/ex-partner as part of the household. 

Since ‘domestic violence’ is such an enormous field and because it is seen as the priority area, this manual and training programme examines spousal abuse only.  This is defined as actual or threatened physical, sexual, mental, emotional or financial abuse perpetrated against a person and/or to their personal property and possessions (usually, but not always, by a man against a woman) within the context of a current or previous intimate relationship.

Philosophy and aim of manual and progamme

The programme takes a multi-targetted approach to spousal abuse: 

· It is directed towards practitioners with a varying level of experience and from a number of professional backgrounds, 

· It has the potential of being used for a wide range of needs in 17 countries

· It takes the perspective that each person is shaped by their culture/community and society.  

This last point is an important one, and it underpins the whole programme.  Relating it to spousal abuse specifically then any fundamental change for women experiencing domestic violence will need to be a change in abusing men, as well as a change in cultures and societies.   

However, that process of change needs to begin somewhere.  Extensive research and experience in the field of spousal abuse reveals that this has to be through understanding how this is from a woman’s perspective. The reason for this, reflected in the emphasis in the manual, is the fact that on average 1:4 women experience spousal abuse world-wide at some point in their lives.  

Whilst there is no dispute with the fact that some women perpetrate spousal abuse (although debate does consider the nature of this as compared to male perpetration), and that domestic violence is the experience of others in our societies, such as children and elders, this manual only explores what has been referred to as ‘the 1:4 epidemic’.   Whilst to maintain this focus may be uncomfortable and to alter this in some way may make the material more ‘tolerable’, to do would no longer be an accurate or useful exploration of spousal abuse and related issues.  I am sure when the 1:4 fact is considered there is no participant who would disagree with need to focus our attention on how to create change.  

The second main principle underpinning this course is that spousal abuse and violence is a crime and as such the police and other front-line workers should respond appropriately.  To do so effectively takes a multi-agency approach.  The programme explores factors related to this as well as those concerning taking a pro-arrest approach.

The course is planned over 5 ½ days.  Each day is divided into two sessions, altogether 11 sessions in total.

Guidelines to Using Manual

1. Format

· The course in the manual is planned over 5 ½  days.  Each day is divided into two sessions, altogether 14 sessions in total.  Each day and session are clearly marked in the manual with this style of heading:

Day 1:  Session 1

· Notes and tips for the facilitators are clearly recognisable from the programme and activities themselves.  They are in this style: and refer to items that may support you as you train others.
· The programme and activities all appear in the style that this sentence is presented in, but is divided into clearly marked sections as follows:.  

Sections describing activities for the participants to be led into are indicated by (
Sections for trainers to present in lecture style are indicated by (
Handouts are indicated by (, transparencies by (.  Both are found in the appendices that follow each days programme.  Please note that you some handouts are only necessary if trainees are not to have their own copy of the manual to refer to.

Please note: all handouts and transparencies are the property of Jo Trelfa, Calvin Bell, Ahimsa, and Diana Mahbir-Wyatt and reproduced here.  Please copy for the needs of your training and cite the source as being this Manual.

2. Using the Manual

Trainers need to read the manual very carefully - they will find reading through the complete programme, acquainting themselves with the handouts, transparencies and activities essential before they begin to use the manual.

It is very important the essence and main points of the manual are understood and conveyed.  However, since the manual serves a number of needs - a resource, so it contains a depth and range of information, a ‘one-stop shop’ for information related to spousal abuse; and a training tool, hence the development of activities and discussion areas - trainers should feel they can use the manual as they require.  For example, it can be use as a script throughout or to be followed closely during the parts trainers feel less confident with.  Alternatively, trainers can use it flexibly to match the needs of their audience.  In any scenario, trainers are encouraged to illustrate their input with their own experience in the field and however the manual is used it is most important that the philosophy and essence are maintained and main points contained in the session conveyed.

The broad time-schedule is planned as starting at 8-30am and ending at 4-30 each day, finishing at lunch-time on day 6.  We have chosen not to break the timing down any further than this and suggest one of the first tasks for co-trainers is to go through each day at a time and decide on explicit time boundaries for every section, activity and input, as well as which of them will be responsible for what. 

3. Glossary

It is not easy to predict which words may be new or unclear so participants are encouraged to generate one themselves, and by doing this it is also hoped people will feel enabled to ask when they are unclear about terms used. 

4. Appendices

As earlier described, appendix follow every daily programme and contain all handouts and transparencies for that day.

5. Learning styles

The manual draws on a variety of activities to enliven the material and address learning on a range of levels.  However, it is important to highlight that not every activity will work for every participant since each individual will have a different preferred way of learning/integrating information.  Participants should be encouraged to stay with it and know that whilst that particular part isn’t completely reaching them, it will be for someone else; that the next experience might touch them; and that in any case something can be learned about spousal abuse in every exercise.

Domestic violence: spousal abuse training manual – programme structure

Day 1:  Session 1 & 2 

1.1.1
Introduction to each

1.1.2 Introduction to the course

1.1.3 Group contract

1.1.4 Introduction to domestic violence

1.2.1 Gender awareness

1.2.2 Being men and being women

1.2.3 How do we get to be the kind of women and men we are?

1.2.4 The responsibility of men  - and women

Handouts

· Domestic violence checklists

· Nature of domestic violence/spousal abuse

· Conceptual framework

Transparencies

· Definition of domestic violence and spousal abuse 

· The challenge to challenge 

· Then nature and extent of violence against women world-wide

· Women murdered through spousal abuse

· The Universal Declaration of Human Rights

· Convention on the Elimination of All Forms of Discrimination Against Women

· Declaration on the Elimination of Violence Against Women

· Web of abuse (1) 

· Web of abuse (2)

· Definition of domestic violence and spousal abuse

· Socialisation

· Men’s and women’s liberation

Day 2: Session 3 & 4
2.3.1 The wider cost of domestic violence

2.3.2 The cost of domestic violence on women

2.3.3 The cost of domestic violence on children

2.3.4 The cost of domestic violence on communities and societies

2.4.1 Making a difference – communication

2.4.2 The interpersonal gap

2.3.5 The interpersonal gap

2.3.6 The Interpersonal Gap and Domestic Violence

Handouts

· Case study 1

Transparencies

· The programme model – the roots of inequality and discrimination

· Domestic violence and children (UK)

· Ways children are drawn into domestic violence

· Effects of domestic violence on children (1) & (2)

· The interpersonal gap

Day 3:  Session 5  & 6

3.5.1 Reaching breaking point

3.5.2 Why don’t you just leave?

3.5.3 Why women stay

3.5.4 The help-seeking process

3.6.1 The criminal justice system

3.6.2 The laws

Handouts

· Why don’t you just leave?

· Why battered women don’t leave home

· Entrapment

· CARICOM model legislation

Transparencies

· The programme model – the roots of inequality and discrimination

· The help-seeking process

· CARICOM model legislation

Day 4:  Session 7 & 8
4.7.1 
Interviewing women who have experienced domestic violence

4.7.2 Opening questions

4.7.3 Interviewing a woman

4.7.4 How to handle challenging interviews

4.7.1 Interviewing victims of domestic Violence

4.7.2 Opening questions

4.7.3 Interviewing a woman to make a statement

4.7.4 Interviewing statements in evidence

4.7.5 Writing statements

4.7.6 How to interview difficult women

4.8.1 Statements and case reports

4.8.2 Collecting evidence through DNA sampling

  Handouts

· Recognising signs of domestic violence

· Opening questions

· Role play – to be created

· Preparing for the interview

· Helping women who have experienced domestic violence to talk

· Asking questions

· Skilful listening

· Handling challenging interviews

· Sexual assault investigation and taking of samples for evidence
For day 5:

· ‘Achieving co-operation: sensitisation’ from Protocol, UNIFEM
· ‘Objectives’ and ‘Guiding Principles’, from Protocol, UNIFEM
· ‘Working with men’, Calvin Bell
Transparencies

· Hierarchy of needs

· Recognising signs of domestic violence 

· Opening questions 
· Preparing for the interview

· Asking questions
· Skilful listening
· Handling challenging interviews
Day 5: Session 9 & 10
5.9.1 
Victim-friendly responses

5.9.2 Pro-arrest policy

5.9.3 Multi-agency work

5.10.1 What makes some men violent?

5.10.2 Working with perpetrators and keeping women safe

Handouts

· Role play – to be created

· Establishing a network (optional)

· Bio-psycho-social model of spousal abuse

· Safety plans

· Establishing responsibility – script

· Good practice guidelines for perpetrator programmes

· Special police units to deal with spousal abuse

           Transparencies

· Common factors behind spousal abuse and violence

· Bio-psycho-social model of spousal violence and abuse 

Day 6:  Session 11

6.11.1 Review

6.11.2 Goal setting and action planning

Day 1

Aims

The aims of sessions 1 & 2 are to create an environment conducive to learning,  introduce concepts regarding domestic violence/spousal abuse, and raise awareness related to gender.

Objectives

By the end of day 1, participants will:









             (  if achieved; (  if not

· Have begun to get to know each other and feel safe, relaxed and supported in the learning process;
 

· Understand the concept of domestic violence/spousal abuse and the interplay of the forms of abuse; 


· Appreciated how the interplay of abuse impacts on women’s experience in the short and long term; 


· Privately have located the continuum of abusive behaviours in their own lives and relationships;


· Understand the social construction of gender and the relationship of this with spousal abuse for some individuals.





Day 1:  Session 1

1.1.1 Introduction to each other

The aim of spending time to allow participants to settle in to the course is to help them to relax.  Starting new courses with new people can create anxiety.  This time will also provide an opportunity for you to begin to model the ways of relating that you as facilitators will be offering and will be expecting them to offer each other; and, to set the ground rules that will form the bedrock of the whole course.

There are a variety of ways to do this, including ice-breaker games, spending time so that participants can get to know each other, encouraging social time, and so on, and it is important to choose how to do this in a way that feels comfortable to you as a trainer and the participants.  If you wish to use ice-breaker games but do not know many, resource books containing ideas and suggestions are often available in libraries and found in training resources.  As facilitator, joining in with whatever activities you decide to introduce will begin to help participants get to know you too.

1.1.2 Introduction to the course

Bringing participants to the same level of understanding about the course – your expectations, the format, comfort arrangements, and so on, is an important part of the introductory period.  It ensures there is a common agreement as to what will be happening over the length of the training.  Furthermore, it provides space for participants to express any specific needs they have that you may not have been aware of.  Through having them addressed (wherever possible) individuals will be able to get more out of the course.

(   
The aim of this course is to strengthen the capacity of ‘front-line’ workers to support and assist female victims of domestic violence.  Spousal abuse is one area of domestic violence but the principles and values are fundamental to understand the whole concept of domestic violence.  Hence it is important to emphasise that where the term ‘domestic violence’ is used in the manual reference is being made to spousal abuse.  Since in most territories the word ‘spouse’ includes persons living together as man and wife, although they may not be legally married, the term ‘spouse’ in this manual will mean the same.  We will also use it to refer to heterosexual ‘dating’ relationships as well as for a man and a woman who were in a relationship that has now ended.

You will be expected to keep your own file of notes and we suggest you keep them in sections such as games, training programme/activities; gender and domestic violence learning; journal; procedures etc.

Group work - for this training you will be working in a variety of ways together, one of which will be in small groups.  We encourage you to mix each time so that you work with people you don’t know or have not spent a lot of time with.  When you do you may want to spend a few minutes considering how you will work together, particularly with regards issues of rank and status.  For example, police officers of a lower rank may feel they cannot speak as they would wish to do so, or that they have to defer to their colleagues.  Talking together and agreeing for the purpose of the training participants are equal will mean you will all be able to work towards the aims of the training programme.

Domestic arrangements – agreement regarding times of start and end to day, times and lengths of breaks; ensuring everyone is aware where toilets, water, etc can be found.  Check that people have adequate transport and accommodation whilst they are on the course – and see if members can help each other out if not.

Shape of course – a reminder again, within the manual and programme, the term ‘domestic violence’ is used and refers to spousal abuse only; the term ‘men’ and refers to men who abuse, and ‘women’ refers to those women who experience spousal abuse. 

The manual and course will be used to train people who will be at various levels both professionally and personally and in terms of their understanding and experience of key concepts such as gender, women’s rights, etc.  This has presented a challenge in terms of providing information and activities that will be of use to more advanced trainees as well as those who are beginning from a different level.  To this effect the manual has been developed as both a training manual and a resource/source document so providing a ‘one-stop shop’ for information and activities related to spousal abuse.  The most important factor is that the philosophy and key points are embraced by all.

The programme takes a multi-targetted approach.  It sees each person’s attitudes, values, expectations and ways of behaving as being shaped by their culture and society.  In turn, then, the inference is that any fundamental change for women experiencing domestic violence will need to be a change in abusing men, as well as a change in cultures and societies. 

However, that process of change needs to begin somewhere.  Extensive research and experience in the field of spousal abuse reveals that this has to be through understanding how this is from a woman’s perspective. The reason for this, reflected in the emphasis in the manual is the fact that on average 1:4 women experience spousal abuse world-wide at some point in their lives.  Whilst there is no dispute with the fact that some women perpetrate spousal abuse (although debate does consider the nature of this as compared to male perpetration), and that domestic violence is the experience of others in our societies, such as children and elders, this manual only explores what has been referred to as ‘the 1:4 epidemic’.   Whilst to maintain this focus may be uncomfortable and to alter this in some way may make the material more ‘tolerable’, to do would no longer be an accurate or useful exploration of spousal abuse and related issues.  I am sure when the figure 1:4 is reflected on there is no participant that would argue that we need to focus our attention on how to a difference.  

The second main principle underpinning this course is that spousal abuse and violence is a crime and as such the police and other front-line workers should respond appropriately.  To do so effectively takes a multi-agency approach - an– the issues around this as well as in taking a pro-arrest approach are explored in the programme.

The course is planned over 5 ½ days.  Each day is divided into two sessions, altogether 11 sessions in total.

· Shape of day: the aim of the two sessions today is to facilitate participants to begin to get to know each other and work together, and introduce spousal abuse from a woman’s perspective.  In part the work will be experiential, asking participants to reflect on their own relationships (and this can remain private to them); and in part it provides information about the nature and extent of spousal abuse.
1.1.3. Group contract

(    
Given the nature of the course, the issues to be discussed, and that it is likely that some of the participants will have had experience of abuse (and abusing) it is important to spend some time acknowledging how this might be for everyone and establishing agreements about how the group (which includes you) will work together.  The agreements will be the group contract with itself and should be written out on a large sheet of paper and left somewhere that everyone can see throughout the duration of the course.  This is an integral part of fostering a supportive learning environment in which participants are sensitive to the feelings and reactions of others.  Generate a discussion about the importance of a contract and the elements participants want to have included in it, either with the group as a whole, or by asking them to work in small groups to come up with ideas that will be shared/agreed with everyone afterwards. Either way, ultimately it is important that all participants are in agreement with and understand the contract. 

The following issues are examples of essential characteristics:

· Agreeing clear confidentiality guidelines; 

· Creating a support system within the training setting; 

· Arrangements if someone cannot come to a session; 

· Agreements concerning how participants want to contribute to discussions e.g. no interruptions, sensitivity to the use of humour etc; 

· Agreement of overall principles such as non-violence/abuse, no intentional oppression and the willingness to challenge if unintentional oppression is present etc (for example, through the scapegoating of particular members).

Try not to spend too long on this activity – but don’t rush it.  For example, if a participant proposes ‘confidentiality’ to be included, the group needs to know exactly what this means – does it mean they can’t go home and talk to their partner about what they have been doing on the course, for example, or does it mean they are not to repeat anything personal that another person has expressed in the group, etc?  It is important to highlight the potential effects of having police officers of different ranks in a group, as well as perceived role/status of for example community workers compared with police.  One suggestion is to first acknowledge that not only will people hold beliefs and stereotypes that shape the way people interact with one another but there are also systems and protocol that dictate how, for example, officers should respond to one another.  You could then encourage everyone to challenge themselves and each other to treat all participants on the programme as equal.  Giving time for this will encourage the ‘naming’  of such these issues which may be of concern to individuals.  

Remember that a group is never clean and fresh – it is a microcosm of society so all the same dynamics of power/non-power and oppression will be present right from the moment participants walk into the training room and the group begins to form.  Raising their awareness to this is good anti-discriminatory practice, good group work, and an important aspect of a training group whose main aim is to come together to learn about a particular form of oppression – that of domestic violence.   For example, in all groups certain people will be ‘permitted’ to speak first and longest whilst others will be permitted/encouraged to remain silent.  Encourage participants to consider how they will help each other to contribute and as a result be enriched by hearing from the whole group rather than just certain members.

1.1.4 Introduction to domestic violence

1. What is domestic violence? 

Whilst participants may have been working in the area of domestic violence already and/or feel they know what it is, it is important to include this session in the training.  As such it establishes a shared understanding of the issue and importantly for the value-base of this course, does so from the perspective of the woman.  Without this practitioners cannot truly respond to domestic violence in their work.

(     
In small groups: 

a) take it in turns to talk about your professional experiences of spousal abuse from your work  in the field.   (Suggested time: 15 minutes).
b) ( Definition of domestic violence and spousal abuse – read transparency out and note that this is the starting point for today, although you will be returning to it later in the session to decide on a ‘working definition’ for the group.
b) Introduction to next activity: you will be asked to fill in spousal abuse checklists.  Although not currently practiced in the Caribbean, these can be given to perpetrators and victims of domestic violence, as they are in Canada, USA, Australia and the UK.  They serve a number of purposes, the same reasons as we are using them with you today: 

· they raise awareness as to what spousal abuse actually is, 

· they generate reflection and discussion on the nature of relationships. 

Furthermore: 

· filling them in also offers this as an experience since participants may want to go on and use them in the field.  Using them yourselves will help you to consider how you might go about this and we will discuss more about this later.

· Finally, we are specifically asking that all the males present fill in one particular form, and all females present another.  This is not to imply that all men are perpetrators and all women victims but to begin a discussion about the gendered nature of spousal abuse.  As was explained earlier, we cannot examine spousal abuse without acknowledging this.

(   
(i)(domestic violence checklist to participants, ‘perpetrator’ questionnaire to all men, ‘victim’ questionnaire to all women.

(ii) Ask group to fill the form in on their own with no discussion, with their own relationships in mind, grading their response to each item from ‘0’ = never to ‘10’ = all the time.  The form will remain private.  Participants will only disclose personal information as they choose afterwards. 

(iii) When everyone has finished – discussion.  Ask the following questions in turn writing up participants’ responses before going on to the subsequent question until all three have been explored.   You will need a flip chart or white board (or similar) for this activity:

· How was it to fill the forms – how was it in terms of thinking about your own relationships?

· How was it to be separated in terms of gender?

· What did you learn about domestic violence

· It is important to convey the following points, although it is important to emphasise that trainers can use the section below as a resource to draw on, as a script if less confident or experienced, or a combination of the two, and all linking in with the responses already volunteered by participants and your own experience in the field.

2. The continuum of abuse in women’s lives.

Domestic violence is just one experience of abuse and violence that shapes women’s whole life and how they see themselves/their options/their futures.  Harassment, objectification, messages of how females should behave/what they should expect/how they should be treated, mean that in some ways they have become very used to the fact of abuse in their lives by the time they are adult.  This is important to recognise since by the time front-line workers are called in and are dealing with a domestic violence situation it is possible that we will not only be dealing with the current abuse and violence but a life time of “lessons” learned whilst growing up concerning their role and options. 

This inequality is enshrined historically in the Caribbean and the UK particularly because of English common law.  Such a power imbalance has existed for generations and is maintained through socialisation, culture, custom and practice, and in some cases, by statute.  Even where it is not explicitly stated in the legislation itself, it may be implied and rest on legal precedents that did so.    For example, it is still a common belief in some societies that women need and deserve to be disciplined and that their husbands have the right to do this.  It is the legacy of the last existing laws that regarded some people as the property of others and therefore the focus of whatever punishment seen fit to keep them submissive and obedient.  Slavery has long been outlawed in the Caribbean but the notion that a man ‘owns’ his wife and children and can control them as he wishes without the intervention of agencies such as the police and community workers persists in some quarters.  Most Caribbean countries, for example, do not acknowledge the possibility of marital rape hence the message is that a woman’s body belongs to her husband.

This same issue surfaces in judicial decisions as well, where lenient sentences are meted out to men who are violent toward their wives, yet women who commit the same or lesser offences are harshly sentenced, reminiscent of the way that slaves who rebelled against their owners were brutally treated. 

3. Scoring the questionnaire.  

You will all have scored on some items and women will have thought that they too would score on some of them in terms of ‘perpetrator’– the aim is for all of us to work on our behaviour to get the scores down to nil. 

(  The challenge to challenge.  Read out.
From filling in the form we can also begin to see that women experiencing domestic violence are not a separate ‘breed’ of females who ask for it, or who like it, or who are particularly passive.  The men who perpetrate it are not a ‘breed’ of males who are evil, sadistic, rotten to the core.  If this was so we could round up all potential perpetrators, lock them up, and throw away the key!  Clearly this it too simplistic.

4. Sex and gender

Firstly, it is important to distinguish between ‘sex’ and ‘gender’.  ‘Sex’ is the biological aspects that form our male and female characteristics, from chromosomes and hormones, to visible physical differences.  ‘Gender’ is the term given to describe how society and culture shapes these differences, imbuing some with power and others not, shaping how, if an individual possesses certain biological characteristics, they should act/expect/behave in a certain way.  Your discussion highlights how it is to be divided in terms of sex and that to assume all men are perpetrators and all women victims is sexist and confusing ‘sex’ with ‘gender’  - so we appreciate the feelings you expressed.  However, our intention only by doing this is to bring one central issue to the fore immediately – spousal abuse is not  ‘gender blind’. 

Think of your own country and it’s population.  Now consider the fact that research tells us that on average 1:4 women will experience domestic violence from a male partner at some point in their lives. Think how many women this is in your community, town and country.  In other words, we cannot talk, or think about, or act around spousal abuse without acknowledging that it is predominantly male violence against women – in this country and world wide. Later on in the programme we will consider possible reasons for this.

( The nature and extent of violence against women world wide
( Women murdered through spousal abuse  

Note: not all regional statistics are published in accessible sources.  Trainers should add their own information to these statistics and encourage participants to do the same.

The transparencies reveals statistics from a number of countries and provide a ‘snap shot’ of the extent of spousal abuse  in a specific year in specific samples.  Just spend a few seconds considering the full implication of their meaning – just how many women are being referred to.  Studies of these kinds have been steadily growing for some 25 years although very few countries have yet funded national incidence surveys.  The Home Office in the UK is currently trying to manage such a scheme however, their experience and that of other statutory as well as voluntary services across the world is that maintaining systematic means of collecting data and agreeing priority criteria to measure is a complex process.  The outcome of all this is that domestic violence remains largely hidden and prevalence estimates vary enormously.  However, as the transparencies indicate what findings we have suggest a significant social problem throughout the world.  Small-scale research outcomes reveal widespread partner-abuse in the USA, Canada, Australia, New Zealand, Western Europe.  UNIFEM report the same in Costa Rica, India, Sri Lanka, Chile, Colombia, Barbados, Bangladesh, Kenya and Guatemala.  Indeed, evidence from the World Bank suggests that the Caribbean region may be among the most violent in the world with between 30-50% of adult women experiencing psychological abuse each year, and 10-35% physical violence. There seems very little doubt that the most dangerous place for a woman is not in the street but inside her own home.

It is important to emphasise that spousal abuse is not entirely a male perpetrator phenomenon.  Recent research indicates evidence of female perpetrators and writers have pointed that not acknowledging this reflects society’s reluctance to discuss the fact that men can be targets of relationship abuse too.  However, there is debate around these findings.  (Pro)feminist researchers maintain that the extent of female perpetration has been significantly exaggerated, particularly by the media, as part of a backlash that undermines the issue as a whole and minimises the extent to which women’s violence is retaliatory, self defence, or a reaction that has built up over time which for some women has amounted to years of experiencing abuse and manipulation.

Finally, spousal abuse does not only take place in heterosexual relationships but there is only a small amount of literature as well as resources for services focussing on lesbian and gay relationships.  Whilst some reports claim a higher occurrence than within heterosexual couples, it is difficult to extricate this from widespread homophobia which means that samples are small and findings hard to generalise.

Whatever the extent of these different forms of spousal abuse powerful argument exists that it is heterosexual women who are the primary victims of domestic violence and men the most common perpetrators.  It is a social issue of such magnitude that leads to programmes like this across the world being initiated to try and respond to the issue.

5. Human Rights 

‘Human rights’ refers to those basic rights that all are entitled to, a “common standard of achievement for all peoples and all nations”.
The need to respond to the issue of spousal abuse is not solely the opinion of the trainers/manual, or that of a group of feminists, but a matter of human rights.  The International Bill of Human Rights consists of the Universal Declaration of Human Rights and the International Covenant on Civil and Political Rights and on Economic, Social and Cultural Rights.  

(  The Universal Declaration of Human Rights, 
In fact, it is because of the universal nature of abuse and violence against, and oppression of,  women  that the Convention on the Elimination of All Forms of Discrimination Against Women was established in 1979 and became in full operation in September 1981.  It was described as the international bill of rights for women and “prohibits any distinction, exclusion or restriction made on the basis of sex” and uses this as its definition of ‘discrimination against women’.  It examines prostitution; recognises the importance of maternity and the shared responsibility between men and women of children; it expands women’s right to education including the elimination of “stereotyped concept of the roles of men and women”; and, address the rights of women in rural areas.  Article 16 is of particular significance with regards to family relations 

(  The Convention on the Elimination of All Forms of Discrimination Against Women, Article 16. 

Fourteen years later, in 1993 the Declaration on the Elimination of Violence Against Women was added to the international conventions.  It emphasises that violence against women is “One of the crucial mechanisms by which women are forced into a subordinate position compared with men”.  

( Declaration on the Elimination of Violence Against Women, Article 3.

6. The nature of domestic violence/spousal abuse
Note: the term ‘domestic violence’ is used in this manual to refer to spousal abuse.  ‘Men’ is used to refer to those men who abuse, and ‘women’ to refer to those women who experience spousal abuse.

Domestic violence is often associated with physical and sexual violence only yet you have seen that this comprises only 1/5th of the questionnaire.  The most significant aspect of domestic violence is to do with psychological abuse – alongside the fact that for all women the experience of physical and sexual abuse from someone you love inevitable carries an emotional impact.  However, some women only experience psychological abuse.

(  Web of abuse (1)  (Kirkwood 1996).

(( Nature of domestic violence/spousal abuse for training when participants will not be given a copy of the manual.  Ask that they fill it in as you speak, and then they can keep this important information for themselves when they leave.)

As you address each category identified on the transparency, trainers can use their own illustrations to explain what each means or use the ones given below, and ask participants to contribute too.  At the end of this exercise it is important that participants have a very clear sense of 

· what spousal abuse is, 

· how insidious and nebulous it can be, and 

· how it impacts on women in their lives. 

Emotional or psychological violence is any behaviour that exploits another’s vulnerability, insecurity or character.  From the questionnaire you will see this includes elements of:

· Isolation (i.e. not being let out of the house; being prevented from seeing friends and family; being prevented from seeking help; being prevented from learning the common language; having your money taken from you and/or not given any; feeling so ashamed and humiliated that you don’t want to go out of the house or socialise etc); 

· Disability/exhaustion (i.e. being physically disabled temporarily or permanently; being exhausted from forever ‘treading on eggshells’ and trying to ‘second guess’ his feelings and desires; being exhausted from not being allowed to sleep; being exhausted through own needs never being priority or considered at all etc);

· Degradation: being made to do degrading sexual and domestic acts; forced to beg; being made to ask for money;  having “requests” refused; being undermined in front of children/friends/family; being made to have sex with other people/in front of others/ in ways you do not want and feel humiliated by; being called names and criticised etc:

· Threats: to hurt or kill you, or your children/pets/family/friends/someone who ‘looked at you’; threats to ‘have you put away as crazy – no-one will believe you’; threats to leave you penniless and homeless; threats to have the children taken away; to find you wherever you go if you try to leave; threats to take possessions that are dear to you away; threats to ‘leave you and no-one else will have you’, emotional blackmail – ‘if you don’t do what I tell you to do, I will…’, etc;

· Displays of total power: controlling finances; being able to do any of the things here – and then stop whenever he chooses (i.e. in certain situations, in front of certain people, when he is trying to make it up to her etc); his behaviour being socially endorsed by culture, law, communities etc; 

· Enforcing trivial demands: making you perform tasks in a particular way; making you keep to his routines and ways of doing things, no matter how unrealistic or bizarre; demanding you wear particular clothes – and making you ‘go upstairs to change’; demanding you wear make-up, or not; demanding you speak to him in a particular way, etc;

· Distorted perspectives: saying one thing and meaning or doing something else; acting as if ignorant about something he does know; expressing a lie as if it were a known truth; twisting your words; blaming you for his behaviour; going off on tangents and arguing these as if these were the most important part of the disagreement etc;

· Occasional indulgences: stating good intentions; saying he will change/get help/never do it again; buying gifts; giving you money; taking you out; stopping any of the above; being considerate; allowing you to see friends/family; crying; remorse, etc.  Whilst some or all of these expressions might be genuine and sincere, it takes a lot more than this to commit to and maintain change.  For most women these periods, which can last for some time, merely serve to confuse the woman.  Most women experiencing domestic violence say that their decision around the relationship might have been a lot clearer if it wasn’t for the periods when he was not being abusive and violent. It is at these times she is sometimes likely to move back in, commit herself to the relationship, withdraw charges and so on. 

(   Add Web of Abuse (2) over the top of the first.  

The experience of domestic violence has been likened to a spider’s web in which women are trapped and tied up.  They may be aware of the more obvious strands that are sticking them into the relationship, but not all of them.  Therefore as they try and move out of the relationship those strands that they are not aware of drag them back in.  If they do manage to get out of the web from the outside it looks quite different to when they were living in it.  If the man is apologetic, harassing her, says he will change, threatens her; and/or if she feels that she’d be better off, or OK, or better to give him another chance, she may move back to the edges of the web again.  Very quickly the web begins to work and she finds herself caught up in the sticky strands again, some of which she can see and others she can’t.

For women, the experience of these different forms of abuse have been likened the experience of a prisoner of war.  In prisoner of war camps exactly the same techniques are used to break down those held captive – to break their self-esteem, identity, self-respect, determination and independence/autonomy.  This is not to say that men who perpetrate domestic violence about consciously ‘applying techniques’, although some do.  Some men are as shocked and appalled by their behaviour as their partner is.  However, it is to say that for women, their daily lived experience of domestic violence is that their self-esteem, identity, self-respect, determination and independence/autonomy is being broken down in much the same way as it is for prisoners of war.  It is now well established that after such experiences prisoners of war suffer from Post Traumatic Stress Disorder, and that it will take time, if ever, for them to heal from their experiences.  Women, on the other hand, are expected to get themselves together very quickly once out of an abusing relationship

7. Using the checklists as a form of intervention.  

Agencies in America, Canada, Australia and the UK working with perpetrators of domestic violence and their partners give out similar questionnaires to their clients to the one you have filled in.  They serve a similar purpose as they have here today i.e. to raise awareness as to what domestic violence is and identify the level of abuse and violence being perpetrated/experienced.  For women this might be the first time they realise something they had thought was their fault, or “not important” is actually domestic violence and that is their right to live free from it.  Men can realise which of their behaviours that they felt was “normal” or their “right”, is actually domestic violence and an offence to women, the community and society.  
It is important to note that some men who abuse are as confused by what they are doing and feeling, and as unsure as to what is abuse and what is not, as their partners are.  However, it is also important to note that perpetrators of spousal abuse can lie, deny or minimise their behaviour when filling in the form.  It can be interesting for practitioners to compare his form to that his partner fills in.  His honesty can be an indication of whether he is really facing up to himself – particularly important if he has been trying to convince his partner that he is going to do this so he can change.  However, women can also minimise their experiences - they may fear the man’s response if he finds out that she has told someone, he may have threatened her never to tell, she may fear that the children will be taken away if she describes their family life as it really is.  Often women will defend their partner, say it is “not that bad really”, because they love him.  

For these reasons if you are using this checklist in a domestic intervention it is important to:

· Never give the sheets out to the man and woman together.  Give them out separately and privately and give the woman the choice as to whether the man is to be told of any discrepancy between their accounts.  If she says no, then this is to be honoured – she knows the risk she is in best of all.  In that case tell her the record is confidential and if the man tries to put pressure on her about it in any way, i.e. to tell him what she wrote, she should tell him to contact the agency.  

· Give the checklists out at a time that you can stay with the individuals whilst they are filling them in.  

· Generate discussion about the items – perhaps read out the statements, record their numerical response and observe their reactions, hesitations etc.  

· If you are working with the individuals over time you can ask them to fill them in a second and third time later on to see if there has been any changes.  It is important to note that in our experience women’s second form is a more ‘realistic’ description of their experiences as through their time with you their awareness about domestic violence will have grown as well as their understanding as to how it has affected them.  

· These forms could be used as evidence in court – although again it is important to clear this with the woman first.

8. Agreeing on a working definition of spousal abuse

( Definition of domestic violence and spousal abuse

(   
Return to the initial definition and in light of the information and discussion of the morning, ask participants from their own experiences and country definitions, whether they want to make any changes to it, and either agree to use it or ask that they compose a new one which will be their group ‘working definition’ for the duration of the course.
Home task

( Conceptual framework for participants to read overnight (particularly if they do not have a copy of the manual) to consolidate the learning points of this session.

Day 1:  Session 2

1.2.1 Gender awareness

Whilst you, as facilitators may not feel the need to consider the issues in this section it is important to recognise that this feeling of “so this training is great for women but what about men” may be in the minds of some of your trainees as well as the people they will ultimately be working with in the field.  Talking about this provides space for acknowledgement of feelings that can otherwise remain hidden and turn to hostility and sabotage or mean that those individuals begin to feel unmotivated and distracted.

· Sometimes some men, and some women, find the topic of domestic violence hard to contend with.  Not only might they hold their own beliefs about relationships, gender relations, acceptable and unacceptable behaviour, and so on that overlap with some of the issues we have been naming as ‘domestic violence’ today, they may be aware that they have perpetrated acts of abuse and violence and feel it is hard to have all this challenged.

Furthermore, some participants may have begun to wonder if the implication being made is that all men are being accused of being a perpetrator.  It is important to make it really clear that this is not the case, but that if we are to response effectively to spousal abuse we need to understand why it is that it is predominantly a male dominated offence.

As we have seen, exploring spousal abuse is not a fashionable social issue phase that will eventually pass by, or the ranting of a small group of feminists or man-haters – it is an issue of human rights for all, women and men, that is here to stay.   So, we have to explore it.  Ignoring the issue is not an option.   But, do men get anything out of it except to feel guilty, ashamed, angry, confused – and that they possibly have a lot to loose whilst women a lot to gain?  Does being ‘pro-women’ have to equate to being ‘anti-men’, or can we be pro-both?

1.2.2 Being men and being women

· Split into small groups of males only and females only and ask groups to draw on flip chart paper two pictures, one of the caricature of what society says is the ‘ideal’ man and one the ‘ideal’ woman.  Put them up and give groups time to circulate and see them.  Generate discussion about the characteristics and how they can be contradictory and confusing.

· In the same groups, ask participants to draw up lists of what they like about being male for the male groups/female for the female groups, and what they don’t like.  Groups are to elect a spokesperson and present them to the whole group when completed.  Generate a discussion about what points are being made out of this activity.

1.2.3 
How do we get to be the kind of women and men we are?

(   
To return to thinking about spousal abuse, and link up your activities and discussions to this, it is important to see that men don’t suddenly appear in life as violent and abusing.  In other words, if they become abusers it is not because of their sex - it takes years of “training”, training that begins from birth, training that includes how men are to relate to other men and to women and children, and their own cultural and ethnic traditions.  The ‘trainers’ are everywhere – parents/carers, school teachers, peers, media, sports – but wherever they are, the messages are communicating similar things - about what it is to ‘act like a man’

(   (i) Ask the men in the group to call out some of the messages they were given concerning how to ‘act like a man’ (ie. not where these messages came from, but what the messages were).  Write up all responses in columns.  You will need a flip chart or write board (or similar).

Examples of responses and how to write them up:


Shout at people

Don’t back down


Have no emotions

Never admit blame or defeat


Get good grades at school
Do well at sports


Stand up for myself
            Financially provide for wife and children


Fight back


Don’t express tender emotions to men


      Be strong


Be tough




Have lots of girlfriends
Be in control


Be good at sex

Don’t show pain/don’t cry


Be heterosexual


Show women and men of lower status you are the boss.

· Draw a line around the list so they are now contained in a box and call it the ‘Act Like a Man Box’.  As boys and men you are encouraged to learn how to fit in and live inside this box – it tells you how to act, who you are, what you should feel, and what you should say.  If you step outside the box you will get called names.

· What are some of the names boys and men get called if they step outside the box?  Write the men’s responses around the outside of the box.  The words will often include references to being feminine or gay. 

· These words act as punches and slaps, painful reminders that aim to keep you in the box.  They are also fighting words – getting called them is a prompt to fight to prove that you are not them, and most definitely are in the box.  A number of the words refer to being gay or feminine and so men come to fear that they are not ‘man enough’ and ‘not gay’.  Other influences that keep males in the box are withdrawal of affection by adults i.e. parents/carers fearing if they protect and take care of you “too much” you will not learn how to be a man.  Furthermore, often males can feel that more females appear to like you when you are in the box than out.  By adolescence young men have learned they have two choices, to be a loser and wimp or  winner and a man, to be out or in the box.

· No one wants to live in a box.  You are limited, constrained, denied access to a full range of emotions, desires, hopes and ambitions – and you find yourself being someone you don’t always like that much and you feel that deep inside you there are thoughts and feelings that cannot be let out to anyone, women or male friends.

· The point of this activity is not to generate sympathy for violent men, but to begin to see that change is something positive for them and all men.  For example, how do we want our boy children to grow – in a box or free? 
(Kivel 1992)

(   
(ii) Run the same activity, this time for the women in the group.  Example messages  about ‘acting like a woman’ include:

Be slim


    Make an effort to keep your man

Have a good figure

    Be sexy but not too much

Don’t let yourself go to seed
    Be sexy for your man but not for other men

Be nice


    Be good at sex but not “easy” or a skettel

Smile



    Behave well at school 

Be polite


    Don’t be physically aggressive

Be a good cook

    Don’t be verbally aggressive


Put your husband and your children first

· Emphasise how the box that women live in encourages them to be subordinate, passive, pretty, weak(er), and that to not be these things will mean that they will be without ‘a man’ and be unfulfilled.  It also encourages them to see other women as competitors, not allies.

· Examples of words to keep women in the box include: bitch; skettel; slut; bad mother; ugly; fat; on the shelf; no one will want you; tomboy; whore; butch; more-man-than-woman; unfeminine, etc.  They all serve as painful threats that to be anything different to what’s in the box is likely to lead to a lonely sad existence.

· The point of this activity is to not see all women as passive and submissive – and therefore ‘natural’ victims.  Experience from working with women who are in violent relationships tells us that they resist, cope and try to change their situation in numerous subtle and obvious ways continuously.  However, it is to show what they are up against in a multitude of ways.

What men can get out from doing this kind of work is the opportunity to lead a life outside of the box that limits and oppresses them so much and have more fulfilling and satisfying relationships with men, women and children.

· Socialisation.  Speak to transparency briefly.

1.2.4 The responsibility of men – and women

(  
Influential pro-feminist writers such as Bob Pease and Paul Kivel, and training programmes such as these, invite men to join what has been until recently a female struggle.  For example, the overview of Bob Pease’s book “Men and Sexual Politics” invites men – and women to “explore ways of feeling proud of our [i.e. men’s] humanity, and proud of those many qualities – such as courage, physical strength, and determination – that past generations may have labelled as ‘masculine’, but which are actually part of the birthright of all human beings.”  They question: “How can we, as men, explore these issues in a ways that do not distance ourselves us from other men?  How can we challenge sexism in ourselves and other men while maintaining a real compassion from the knowledge that all men struggle in their own ways with the rigidities and privileges of dominant constructions of masculinity?”

This is the task and question that will be with us for all of this during this training programme.

(  Men’s and women’s liberation (Pease B., 1997)

The suggestion made as to how men can do this is by looking at and drawing on the ‘long and rich history’ of the struggles of oppressed members of society.  For example, consider slavery and those who struggled against it: those in power who were in opposition to it listened to those held in slavery and used the power they had to support them.  In other words, men can listen to women’s experiences and begin to work with them for change.  In this sense it is clear that being pro-women does not equate to being anti-men.  In fact, it is important that women and men meet together under the banner ‘respect’.

Appendix

Day 1:  Session 1
Definition of domestic violence and spousal abuse
(
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

The definition of ‘domestic violence’ includes any act that is proscribed by law in the particular territory that is committed by the offender against:

· The spouse or former spouse of the offender;

· A child, or dependant of the offender or the spouse of former spouse of the offender;

· A parent, or grandparent of the offender or the spouse or former spouse of the offender;

· Someone normally resident in the same house as the offender or of the spouse or former spouse of the offender as part of the household or who had formerly been so resident.

For the purposes of this manual and training programme we will be examining spousal abuse only.  This is defined as:

Actual or threatened physical, sexual, mental, emotional or financial abuse perpetrated against a person and/or to their personal property and possessions (usually, but not always, by a man against a woman) within the context of a current or previous intimate relationship.

(Perpetrator) Abuse Checklist






   (
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Many men regret hurting their loved ones and want to stop but find it too difficult to admit to what they have done and so only reveal a fraction of their violence.  Change means finding the courage to face up to the full extent of your abusive behaviour so that you can do something about it.  The following categories represent some of the behaviours that men report using against their partners.  Please read each item below and place a number between 0 and 5 in the box provided to best describe (see scale) how often you have acted in that particular way within the last 2 years of your existing or most recent intimate relationship.

[image: image2.png]


never                  once                     twice                   3 - 5 times              6 - 10 times              over 10

    0                        1                           2                            3                             4                             5

PSYCHOLOGICAL ABUSE

Criticise your partner or call her names

Force her to do housework to your standards


Make her out to be stupid or crazy

Treat her as a servant; act like the boss


Make fun of or humiliate her

Interrupt her or not let her speak


Blame her; make her feel guilty

Ignore her, ‘blank’ her or refuse to listen


Twist her words

Threaten to involve immigration


Lie or deny what you have done

Tell her what to wear


Not keep to your agreements

Prevent her contact with friends or family


“Look at” other women; threaten affairs

Not let her go where/when she wants


Sulk or withhold attention or support

Accuse her of having affairs


Tell her to leave

Make her account for every minute of her time


Threaten to commit suicide

Listen to her phone calls or open her mail


Manipulate the children to take sides

Deprive her of food or sleep



FINANCIAL ABUSE


You decide how the family income will be spent

Sabotage her paid work


Make your partner ask or beg for money

Withhold money


Make her account for every penny she spends

Be secretive about money


Leave her house-bound with all the child-care

Put her on an ‘allowance’



SEXUAL ABUSE


Get angry if you don’t have sex

Make fun of her sexually


Touch her sexually when she doesn’t want it

Treat her like a sex object


Use pressure or threats to obtain sex

Forced use of pornography


Make her perform sexual acts against her will

Forced prostitution


Physically attack sexual parts of her body

Force her to have sex



intimidation


Use aggressive looks or gestures

Rip her clothes


Swear, shout or scream in her face

Pound your fists or punch the wall


Make her do degrading things

Throw food or objects around


Harass her by spying; stalking; checking up

Smash up possessions


Threaten to hurt her

Drive fast or recklessly


Threaten to harm other family members

Not leave when asked


Threaten with weapon or object

Stand over her


Threaten to kill her

Prevent her from leaving



PHYSICAL VIOLENCE


Spit at her

Punch with fist

Cut or slash with knife


Poke or prod with finger

Kick or knee her

Violent sex / rape


Push, pull or trip her

Burn or scald her

Throw things at her


Hold, grab or shake her

Twist her arm or leg

Use weapon/object against her


Pin her to a wall or floor

Bang her head or body

Violence to pets


Slap, hit or spank her

Head-but her

Violence to children


Pull her hair

Choke or strangle her

Violence to family/friends


Sit or stand on her

Smother her mouth

Tie or lock her up


Bite, pinch or squeeze her

Hold her under water

Throw her around



Date……………………..       Signed…………………………………………….

(Victim’s) Abuse Checklist (partner)        





(
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The following categories represent some of the behaviours that women report having experienced from their abusive partners or husbands.   Please read each item below and place a number between 0 and 5 in the box provided to best describe (see scale) how often he has behaved in that particular way within the last 2 years of your relationship.   Feel free to delete, amend or add comments.
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never                  once                     twice                   3 - 5 times              6 - 10 times              over 10

    0                        1                           2                            3                             4                             5

PSYCHOLOGICAL ABUSE

Criticised you or call you names

Forced you to do housework to his standards


Made you out to be stupid or crazy

Treated you as a slave;  acted like the boss


Made fun of or humiliate you

Interrupted you or not let you speak


Blamed you; made you feel guilty

Ignored you, ‘blanked’ you or refused to listen


Twisted your words

Threatened to involve immigration


Lied or denied what he has done

Told you what to wear


Not kept to his agreements

Prevented your contact with friends or family


“Looked at” other women; threatened affairs

Not let you go where/when you wanted


Sulked; withheld attention or support

Accused you of having affairs


Told you to leave

Made you account for every minute of the time


Threatened to commit suicide

Listened to phone calls or opened your mail


Manipulated the children to take sides

Deprived you of food or sleep



FINANCIAL ABUSE


Controlled how the family income is spent

Sabotaged your paid work


Made you ask or beg for money

Withheld money


Made you account for every penny you spend

Been secretive about money


Left you house-bound with all the child-care

Put you on an ‘allowance’



SEXUAL ABUSE


Got angry if you don’t get have sex

Made fun of you sexually


Touched you sexually when you don’t want it

Treated you like a sex object


Used pressure or threats to obtain sex

Forced you to use pornography


Made you perform sexual acts against your will

Forced you into prostitution


Physically attacked sexual parts of your body

Forced you to have sex



intimidation


Used aggressive looks or gestures

Ripped your clothes


Sworn, shouted or screamed in your face

Pounded his fists or punched the wall


Made you do degrading things

Thrown food or objects around


Harassed you by spying; stalking; checking up

Smashed up possessions


Threatened to hurt you

Driven fast or recklessly


Threatened to harm other family members

Not left when you asked him to


Threatened you with weapon or object

Stood over you


Threatened to kill you

Prevented you from leaving



PHYSICAL VIOLENCE


Spat at you

Punched you with his fist

Cut or slashed with knife


Poked or prodded you

Kicked or kneed you

Violent sex / raped you


Pushed, pulled, tripped you

Burned or scalded you

Thrown things at you


Held, grabbed or shook you

Twisted your arm or leg

Weapon/object against you


Pinned you to wall / floor

Banged your head / body

Violence to pets


Slapped, hit or spanked you

Head-butted you

Violence to children


Pulled your hair

Choked or strangled you

Violence to family/friends


Sat or stood on you

Smothered your mouth

Tied or locked you up


Bitten, pinched, squeezed you

Held you under water

Thrown you around



Do we have your consent to reveal this information to your partner?  YES / NO
Signed………………………………………………………………

The challenge to challenge



       


(
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We cannot consider challenging others to think about their behaviour, or about gender, or about domestic violence, until we have first earned the right to do so.

We earn this right by:

· Being prepared to challenge ourselves to consider these matters; and,

· Challenging ourselves to make changes in our own views, values, beliefs, lives and perspective on the world.

Source: Nelson-Jones, 1998

The nature and extent of violence against 

women - world-wide







(
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
Country                         

Percentage of women        Year of         Source


              
physically assaulted by     research




               
male partners

Antigua
30%

1993
Handwerker

Barbados                                              
30%

1993
Handwerker

Canada (Toronto)
27% - 36%

1993/1987
Haskell & Randall/ Smith

Chile
28% (severe)

1999
Morrison & Orlando

Colombia
20%

1990
PROFAMILA

Costa Rica
54%

1990
Chacon et al

Equador
60%

1992
Heise et al

Guatemala
49%

1990
Heise et al

Haiti
70% 

1996
CHREPROF

Korea
38%  (within 1 year) 

1992
Kim & Cho

Malaysia
39%  (during 1989)

1992
WAO

Mexico
33%

1992
Shrader Cox & Valdez Santiago

Netherlands
21%

1989
Romkens

Peru (Lima)
85%

1999
Gonzales de Olarte & Gavilano Llosa

Norway
25%

1989
Schei & Bakketeig

Surinam (Paramaribo)
35%  

1995 
UN

Trinidad
35%

1998
CAFRA

Uganda
46%

1991
Wakabi & Mwesigye

United Kingdom
25%

1992
WAFE

United States (Texas)
31%

1989
Grout et al

Virgin Islands
28.5%

1998
Haniff

Zambia
40%

1992
Phiri

Women murdered through spousal abuse

  
     (
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Canada
62% of all women murdered



1987
Canadian Centre for Justice Statistics

Israel
42 out of 100 murders



1991
Nevo

Papua New Guinea
73% of all murders



1979-1982
Bradley

Parnambuco, Brazil
70% of 415 women murdered



1992 (6 months)      
Dimenstain

Trinidad
18 out of 32 murders



1996
Police Service

United Kingdom
43% of all women murdered



1991
Home Office

U.S.A.
70% of murders



1992
FBI Report

Universal declaration of human rights



       (
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Extract indicating those articles of most relevance to 

domestic violence.

Preamble

The introduction to the Universal Declaration of Human Rights states that:

· In recognition of the inherent dignity and equal rights of all, the foundation of justice and peace in the world;

· In reaction to the disregard and contempt for human rights and barbaric acts committed during the Second World War the desire to create a world in which everyone has freedom of speech and belief, can live free from fear and want became prominent;

· To protect through law so people are not to take recourse as a result of experiencing tyranny and oppression into their own hands;

· To promote the development of friendly relations between nations - ;

· To affirm faith in fundamental human rights, the dignity and worth of people and the equal rights of men and women and to promote social progress and better standards of life;

· To have a common understanding of these rights and freedoms and that they are of great importance;

· This pledge is made and is to be a common standard for everyone, and to that end each individual should keep the Declaration in mind, teach and educate to promote respect for it, and secure universal and effective recognition.  

Article 1:  All people are born free and equal in terms of dignity and rights, and are born with reason and conscience so should act towards each other in a spirit of unity.   Article 2: Everyone is entitled to these rights and freedoms regardless of race, colour, sex, language, religion, political or other opinion, national or social origin, property, birth or other status; and regardless of the political, jurisdictional or international status of the country or territory to which a person belongs.   Article 3: Everyone has the right to life, liberty and security.   Article 4: No-one can be held in slavery or servitude.   Article 5: No-one shall be subjected to torture or cruel, inhuman or degrading treatment or punishment. Article 6 & 7: Everyone has equal right to protection from the law.   Article 9: No-one should be subjected to arbitrary arrest, detention or exile.   Article 16: All of full age have the right to marry, enter into that marriage with free and full consent, and have a family and everyone is entitled to equal rights in the marriage and at it’s breakdown.   Article 17: Everyone has the right to own property alone and with others and no-one can be arbitrarily deprived of that property.   Article 18 & 19: Everyone has the right to freedom of thought, conscience and religion, and freedom of opinion and expression - including freedom to change opinion, belief and religion alone or in a community.   Article 23: Everyone has the right to work, to free choice of employment and good work conditions; to equal pay for equal work; and for payment that ensures dignity of life.   Article 24: Everyone has the right to rest and leisure as well as limitations of working hours and holidays with pay.   Article 25: Everyone has the right to a standard of living that ensured good health and well-being.   Article 26: Everyone has the right to education.  Article 27: Everyone has the right to freely participate in the cultural life of the community.

(
Convention on the elimination of all forms of discrimination against women
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Article 16

1. State Parties shall take all appropriate measures to eliminate discrimination against women in all matters relating to marriage and family relations and in particular shall ensure, on a basis of equality of men and women:

a) The same right to enter into marriage;

b) The same right freely to choose a spouse and to enter into marriage only with their free and full consent;

c) The same rights and responsibilities during marriage and at its dissolution;

d) The same rights and responsibilities as parent, irrespective of their material status, in matters relating to their children; in all cases the interest of the children shall be paramount;

e) The same rights to decide freely and responsibly on the number and spacing of their children and to have access to the information, education and means to enable them to exercise these rights;

f) The same rights and responsibilities with regard to guardianship, wardship, trusteeship and adoption of children, or similar institutions where these concepts exist in national legislation; in all cases the interests of the children shall be paramount; 

g) The same personal rights as husband and wife, including the right to choose a family name, a professional and an occupation;

h) The same rights for both spouses in respect of then ownership, acquisition, management, administration, enjoyment and disposition of property, whether free of charge or for a valuable consideration;

2. The betrothal and the marriage of a child shall have no legal effect and all necessary action, including legislation, shall be taken to specify a minimum age for marriage and top make the registration of marriages in an official registry compulsory.

(
Declaration on the elimination of violence against women
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Article 3

Women are entitled to the equal enjoyment and protection of all human rights and fundamental freedoms in the political, economic, social, cultural, civil or any other field.  These rights include:

The right to life.

The right to equality.

The right to liberty and security of person.

The right to equal protection from the law.

The right to be free from all forms of discrimination.

The right to be highest standard attainable of physical and mental health.

The right to just and favourable conditions of work.

The right not to be subjected top torture or other cruel, inhuman or degrading treatment or punishment.
Web of abuse (1) 
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                    Displays of                          Threats

                             total power
                                                                                               Exhaustion or disability

Degradation                                                                                       Distorted             perspectives  

                                                                                                            Enforcing                        

trivial     demands  

Physical

      Isolation

                                                             Occasional indulgences

                      Sexual

Nature of domestic violence/ spousal abuse                
(
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1.  Eight different aspects of abuse have been identified. 
Isolation 




Disability/Exhaustion 



Degradation 


Displays of total power 





Enforcing trivial demands 



Occasional indulgences



Distorted perspectives



2. Note your feelings and reactions as you fill in this sheet.  What do you think a woman who is experiencing any or all of these may feel – when she first experiences it, and then over time.

3. What do you see as the limitations of such a model for women/understanding women who have experienced violence and abuse, and men/understanding men who are violent and abuse?  How could it be used as a tool of oppression?

4. Consider the same headings in relation to the position women hold in society.

5. What would be the implications for a woman from an additionally disadvantaged group in your country experiencing domestic violence and abuse?

Web of abuse (2)           
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Conceptual framework 
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Key learning points about the nature and context of 

domestic violence

1. The dominant form of domestic violence/spousal abuse is that perpetrated by adult men against their female partners or ex-partners.  Freedom from abuse and violence is everyone’s basic right.

2. Research consistently reveals that domestic violence is widespread and cuts across all barriers of class, race, culture and religion.

3. Domestic violence is not a private matter.  The effect on society is too far ranging socially and economically for it not to be taken seriously by all in our communities.  Non-intervention leaves women and children unprotected from violence and abuse – communities must take up responsibility to provide protection and see it as a crime, a denial of basic rights, not a ‘private matter’.

4. Domestic violence involves a wide range of controlling behaviours of which physical violence is but a part.  It is not ‘argument that has got out of hand’ – which implies shared fault and that the woman could/should be able to find a solution.

5. Domestic violence has far-reaching physical and psychological consequences for women and children.

6. Women do not enjoy being abused and they employ a wide range of skills to survive.

7. Many factors (external and internal) influence a woman’s decision to stay or leave; many may wish to keep the relationship (at least for the time being) but want the violence to stop.

8. Leaving involves a process of help-seeking which is influenced by the availability of resources and by the nature of responses. 

9. Men who are violent and abusing are wholly responsible for their behaviour which is invariably instrumental having a specific objective.  They are not ‘out of control’ since they will choose when and where they are violent and abusing.

10. Spousal abuse is learned behaviour - it is not caused by alcohol or by mental health difficulties and it is supported by socio-cultural norms.

11. Spousal abuse thrives on shame, secrecy and denial.  

12. Society’s response to domestic violence has tended to increase the man’s domination and limit the women’s options.  This conveys social permission for domestic violence.  Throughout the Caribbean, spousal abuse has been permitted and reinforced through religion, cultural traditions and social values.  Replacing this with social condemnation will address this and the first measure is via policy, police action, support for all front-line workers (including resources for the development of resources), and public education/awareness.

Appendix

     Day 1: Session 2

(
Socialisation: the dominant, though often contradictory ideals of womanhood and manhood in a patriarchal culture

Xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Patriarchal culture acts to encourage some human capacities and to suppress others; any innate sexual differences are amplified to create two entirely different and polarised genders. Individuals obviously exhibit many variations, sometimes displaying traits from both poles depending on culture/context. Gender becomes the central organising structure of our psyches: the axis around which our personalities are constructed. Our own self-worth is ultimately measured against this yardstick of gender.  Gender also becomes the primary determinant of individual and internalised social power relations between women and men.

TRADITIONAL FEMALE MANDATES

TRADITIONAL MALE MANDATES

NO ANGER, 

NO PROTEST, know your place

BE GOOD, deny NEED, 
INNATE HUMAN 

potential

intelligent
NO PROBLEM HERE suppress vulnerability and painful 

emotion; no fears, tears, weakness, dependency, 

BE FRAGILE and weak,

Dependent


co-operative

vulnerable
or illness; be tough, independent,

ENDURE


flexible
grown up, logical:  SELF-CONTROL

VALUED FOR APPEARANCE, 'decoration'


strong
VALUED FOR STATUS:  succeed,

Valued for MOTHERING,


intuitive
achieve,  sacrificial provision,

Function diversely


zestful, powerful
task-focus

‘OBJECT’, others at centre


sensual
‘SUBJECT’: self at centre

HETEROSEXUAL


interdependent
POTENT HETEROSEXUAL

ACCOMMODATE, provide services


caring/compassionate
EXPECT ENTITLEMENT

OBEY, comply, concede


responsible
Dominate, be in control

ACCEPT BLAME


Spontaneous
Discipline, blame, punish

COMPETE for men


Playful
COMPETE,  prove oneself,  win

Be careful


Loving
Be brave; take risks; duty/‘honour’

NURTURE/DEVOTION: 

stand by your man;  
Creative

Intimate
Protect, assume responsibility; 

take up arms,  

self-sacrifice

Sacrificial caring


Curious
kill or be killed




Men’s and women’s liberation




   (
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Pro-feminist male writers encourage men (and women) to:

“explore ways of feeling proud of our humanity, and proud of those many qualities – such as courage, physical strength, and determination – that past generations may have labelled as ‘masculine’, but which are actually part of the birthright of all human beings.”

They question:

“How can we, as men, explore these issues in a ways that do not distance ourselves us from other men?  How can we challenge sexism in ourselves and other men while maintaining a real compassion from the knowledge that all men struggle in their own ways with the rigidities and privileges of dominant constructions of masculinity?”

This is the task and question that will be with us for all of this during this training programme.

Day 2

Aims

The aims of sessions 3 & 4 are to examine the process of verbal and non verbal communication and how it impacts on domestic violence; and to assist front-line workers to communicate effectively so they respond to women experiencing domestic violence appropriately.

Objectives

By the end of day 2, participants will:










 (  if achieved;  (  if not

· Understand the interplay of personal attitudes, values and beliefs, those of the culture, and those of society;


· Be aware of the costs of spousal abuse to women who experience it, perpetrators, neighbourhoods, communities and societies.


· Understand the significance of the interpersonal gap and ways to reduce it when communicating with women who have experienced spousal abuse;


· Have identified good practice in verbal and non-verbal communication when interviewing a woman who has experienced spousal abuse.


Day 2:  Session 3
· Shape of the day: we saw yesterday how the costs of gender impact on us as individuals and have begun to get a sense of why some men abuse.  Today we are going to look at the wider costs of spousal abuse, on women per se but also on our children communities and countries.  From here we shall begin to consider how we as front-line workers can respond to make a change.  Whilst we shall go on to look at other areas later in the programme, today we begin with thinking about ourselves and how we communicate.

2.3.1. The wider cost of domestic violence

· The programme model – the roots of inequality and discrimination.  Show transparency and then explain the model.  

The model

This model is an important one and one that will be used throughout the programme.  It is titled ‘inequality and discrimination’ because it identifies the process through which inequality and discrimination exists and hence in turn how change can take place.

The centre circle is every individual with their values, beliefs, attitudes, prejudices, ways of going about life etc.  Around this is the culture, popular and mainstream, with its religions, norms, myths, symbols etc.  The model shows that individuals do not exist outside of their culture – in other words, their values, beliefs, attitudes etc are shaped by their culture.  

Finally, the last circle is society, with its policies, police, education philosophy, health philosophy and so on.  The model shows how individuals and cultures cannot stand outside of society – all levels impact on each other.  In other words, the way an individual man acts in a relationship is shaped by his culture and society; the way an individual woman responds is shaped by her culture and society.  

Within the same model it is clear to see that an individual in turn could shape their culture and society themselves, although traditionally this is usually done through gaining supporters and presenting a unified demand for change.  So, whilst the presence of spousal abuse is as much an individual concern as a community and societal one, change needs to happen on all these levels if it is to end.  We have an option – to wait for society to change and the impact of that to filter down until it reaches people/individuals, or begin to work for change ourselves.  Practitioners in the field of spousal abuse believe change needs to be on all levels simultaneously, but the most effective response is to focus their attentions on particular areas within the model.  This programme reflects the philosophy that for change to be effective, we need to begin by listening to women who have experienced spousal abuse to hear what it was like and find out what they need.  In this way we will find out what changes need to be made.

· Briefly discuss with the whole group what the categories ‘personal’, ‘cultural’ and ‘societal’ mean.  The words within each circle on the transparency are included to act as illustrations.

(i) Using the headings ‘personal’, ‘cultural’ and ‘societal’, in small groups consider what the costs of spousal abuse will be and record on flip chart paper.  Give each group one heading only, or ask them to consider all three.  For example, ‘personal’ might include the costs to the woman herself, the psychological impact for her as an individual and in future relationships, her financial and practical situation, and so on; ‘cultural’ – costs incurred by her family, neighbourhood, community, work; ‘societal’ - costs in the widest sense – of services for mental health, police, courts, education etc. 

(ii) Each small group presents their ideas to the whole group (see Trainers note below).

(iii) To conclude the activity, trainers emphasise they have now made visible the  extent of what ordinarily are the hidden costs of spousal abuse. 

There are a variety of ways to have small groups’ feedback to the whole group.  Try and vary the approaches you take throughout the programme – and choose according to whether you want the group to be able to move around if they have been sitting still for a while; time; and space.

· Like a street of shops, each small group should set out their flip chart paper and elect a ‘keeper’ who will stay behind it.  All the other participants are encouraged to walk along the ‘row of shops’ reading the offerings and discussing them/asking questions of the ‘keeper’.  Make sure you leave time at the end for the ‘keepers’ to go and look at what the other groups have written before you close the activity.

· Each small group elects a representative who stands up at the front of the whole group with their flip chart sheet and reads through each item answering questions as they go along.

· All flip chart papers are hung on the wall (or laid out on table/desk tops) and all participants read them.  Once participants have returned to their seats you facilitate a discussion with the whole group once they have sat down about what has struck them about the different lists, what was the most important thing for them, what have they learned etc.

· Each group elects a representative who reads out the flip chart whilst still sitting in their small groups and all members of that group respond to any questions put to them from members who are still in their own small groups.

2.3.2.
The cost of domestic violence on women
(   
The costs of spousal abuse are not only borne by women, although this is where we begin our analysis.  In a number of studies carried out in the UK a small proportion of women experienced minor injury (bruise, abrasions etc), but over a half of the sample were assessed as receiving severe or very severe injury (fractures, internal damage etc).  80% of their sample had sought medical attention at least once and nearly 40% on at least five separate occasions.  In the single largest survey ever commissioned in the UK, 28% of the randomly surveyed population of women had at some point received physical injuries from a male partner severe enough to warrant medical attention.  As yet there are no published and widely available estimates for the direct costs from domestic violence to women in the Caribbean, but findings such as the ones outlined above as well as similar research in North America and Canada are seen as being effective comparisons/benchmarks, and have lead to the assertion that domestic violence presents the largest single health risk to women.  The World Bank estimates that it accounts for one out of five healthy years of life lost to women of reproductive age. (Note: trainers can add regional statistics that they are aware of – and ask participants to do the same within the discussion below)

(       Ask whole group, what do you estimate the financial costs to women to be in your country?  There are some regional initiatives being developed to identify costs that participants may be able to draw on, for example, in Surinam and Guyana.  (Suggestion: keeping this activity brief will maintain flow of session).
As we saw earlier, some assume that once out of the relationship such physical damage will heal and women will be able to get on with their lives.  However, many have suffered permanent disfigurement, smashed teeth, miscarriage, and permanent internal damage.  Many experience enduring poor health.  In America, one group of plastic surgeons have grouped together to offer their services free to abused women so they do not have to cosmetically carry the scars of their relationship.

The effects of emotional abuse are harder to quantify.  Reports of severe symptoms of stress are very common such as loss of sleep, eating disorders and ulcers.  Women experience depression, clinical levels of anxiety, panic attacks, attempts to and succeeding at suicide.  Some develop a drinks or drugs habit to try and block out what is happening.  Working with women both during and after a violent relationship tells us that the psychological trauma and damage lasts long into their lives, and for some, never go away.   There is an increase in morbidity and mortality, from homicide, suicide, depressive disorders, and the abuse of alcohol and drugs described above.  In fact, the World Bank estimates that the costs of ill health calculated in terms of disability-adjusted life years (DALYs) accounts for nine million to be lost annually which is more than the total for women from cancer or motor vehicle accidents.

2.3.3. The cost of domestic violence on children

(   
There is now a growing body of research documenting children's experience of domestic violence although it is still yet to be widely recognised and supported properly with resources.  Children bear the costs of domestic violence before they are even born.  Women report assaults beginning, or continuing, whist pregnant, and health visitors give accounts of miscarriages and stillbirths – and children being allegedly born with disabilities.  Children will exhibit behavioural problems and social skills deficits as well as similar psychological difficulties to those of their mothers.  Mothers and children, inform us that children see and hear the violence and abuse.  This includes from hearing and seeing how their mother is being treated and spoken about, to realising how she then sees herself - the way she has internalised the messages around her.  Children may also witness their mother being violated and abused.  They may also be directly involved or abused themselves.  
Statistics for the Caribbean are not widely available, however anecdotal evidence informs us that figures from other countries provide a very similar picture to the one here.  For example, 

(   ( Domestic violence and children (UK) 

Read out transparency and ask for comments, reactions and how this may compare to the situation in their own country.

(        Ask the whole group:

a) In what ways can children be drawn into the abuse and violence from the man to the woman - their parents/carers;

b) What effects could this have on the children?

c) In what ways might the children behave in response to living with this?

Use the transparencies below to support and add to this discussion:

( Ways children are drawn in to domestic violence

(  Effects of domestic violence on children (1) and (2)
(          Not all children exhibit the same responses to their experience of domestic violence or are affected by it in the same ways.  

(    (  (handout or refer to appropriate place in manual) Mediating factors.

Ask participants to read through the handout and consider how in their professional role they may be able to respond to a child and so lessen the effects that domestic violence could have.

2.4.3. The cost of domestic violence on communities and societies

The cost of all of this is not only to individual women but also to our communities as a whole, both financially and in terms of their active participation in community life.  No figures have been estimated for the Caribbean yet, but research from other countries provides a useful indication.  For example, in London alone one study estimated the total cost of domestic violence, which includes medical costs, police costs, criminal justice system, housing, social/welfare services, and loss of employment, to be £189 million each year.  Expanded to Greater London as a whole, this would be £278 million per year.  This is just one small area of the UK; imagine what this figure must be like if applied to the country as a whole, and what it would be in other countries.  In Canada such estimates have been drawn using the same criteria and conclude the total costs exceed $1 billion dollars each year.   Other studies have focussed on the impact of domestic violence on women’s earning power.  For example, in Santiago, Chile, women who do not suffer physical violence earn an average of US$385 per month compared to US$150 per month of those who do.  In Managua, Nicaragua, the difference is even greater.  Clearly, such costs have a significant impact on societies as a whole, so, for example, in Chile, lost earnings due to domestic violence amount to around $1.5 billion, more than 2% of Chilean GDP, and Nicaragua, $29.5 million, about 1.6% GDP. 

We could argue that we cannot afford not to do anything about domestic violence.

(   Ask the whole group, can you estimate what the cost to your country is?  (suggestion: keeping this activity brief will maintain flow of session).

Day 2:  Session 4

2.4.1 Making a difference - communication

Introduction: the aim of this session is to identify good practice in communication.  We acknowledge that different regions and agencies have different resources available to them, for example, in terms of whether a woman can be interviewed in  private, whether there are sufficient chairs to sit on, and so on.  However, establishing good practice is important and during the last day you can consider what steps can and need to be taken towards achieving this.

· Communication is a process that is on-going, not static.  There are four basic elements to it: a sender, the message, the medium (the form of the message), and a receiver.  However, as we shall see, at the same time as the sender conveying her/his idea or feeling or opinion, s/he is also interpreting the reaction of the person and will adapt both what s/he is saying as well as how s/he is saying it.  Similarly, at the same time the receiver is making her/his own interpretations.  We will see how things can go wrong – how barriers arrive, problems develop and the message gets blurred.

Communication is not only verbal, but also non-verbal.  The former is best described as having the volume turned up on a television, whilst the latter is like turning the volume down and watching all the other behaviours people use to communicate.  In fact, psychologists see communication as an iceberg, with verbal being the tip and non-verbal all the rest.  It is because the non-verbal aspects are so significant that is necessary to spend time considering the ways it can impact on our communication.

2.4.2 The interpersonal gap 

 (Feaviour & Trelfa 1999; Mortensen 1998): 
· This activity will introduce the concept of the interpersonal gap area and to work most effectively should happen without any lead in to it or explanation.  It is quite a fun, noisy (and messy!) activity!  Prior to this session, identify a simple and familiar activity that will be known to all participants, such as making a jam sandwich.
There are a couple of ways you can run this activity: ask for two volunteers, one will give instructions to another; or, ask for two volunteers and all other participants to write down sentence length instructions regarding how to make a sandwich.  One volunteer reads them out and the other volunteer carries the instructions out.

· Bring appropriate ingredients and tools with you – such as knife, bread, butter, jam – as well as a wet cloth (or access to washing/cleaning facilities) for afterwards.  

· Ask the group if they will imagine that the volunteer has no idea about how to complete the task (i.e. make a sandwich) and the instructions that s/he will follow will help them to do so.  The volunteer is to follow the instructions exactly as the are phrased.  For example:

Pick up the knife


Pick it up with your teeth

Pick the bread up with your hand
Do so, clumsily

Put the butter on the bread
With bread still in bag put the whole container of butter as it is on top

Take the bread out of the bag.
Try to do this without moving the butter container



Etc etc until the task is complete.

At the end of the activity, trainers ask the whole group what it revealed about communication.

(         As social workers and police officers communication is the bedrock of everything we do.  For the most part this seems to go on fairly well, but we also know that at times it goes wrong.  When you begin to explore what happens during the times when it goes wrong, such as in the activity we just did and the case study/role play earlier, it quickly becomes clear that the fact that our communication does not lead us into all kinds of messes more often is due to luck than judgement.  Focusing on the times it goes wrong can lessen this luck element.

The term ‘interpersonal gap’ describes and names the gap between one person and another through which communication passes and is received, we hope, in the way it was intended.  Rather than this hope being based on luck as practitioners we can look at how we can reduce the size of the gap between ourselves and another person by skilled communication.  This session takes the stand point that miscommunication is more the norm than effective communication, and in your work it can have dire consequences.

A lot of our own communication is not conscious - implicit associations can be triggered, so, for example, we can suddenly feel angry but cannot identify why.  Furthermore, we may not be aware of all the influences within and around us that are affecting our responses.  Not only this but our personal processes keep changing as we grow, experience different experiences, reflect and learn. 

In the course of all our interaction we hold back much of what is relevant and what we want to share, for a variety of reasons, but instead hint at the existence of them, things that are usually complex and hope that the other will pick them up in some way.  For example, I might come home from work after a hard, stressful, draining day, sit down on a chair and sigh, and expect my partner to know that this ‘hint’ is communicating “I’ve had a terrible day, I don’t know why I put up with it all the time, I’m thinking of leaving my job (again!), and I’d feel a lot better if you would cook tonight, sort out the children, and leave me so I can watch the TV”, and then get cross when she says instead “Don’t sit down, I want you to go and do some shopping”! 

· The Interpersonal Gap

When conveying this next section try and make it as lively as possible by taking on the roles of ‘you the caring rescuer’ and ‘the young woman who just wants information’.

What this illustration of me coming home from work shows is that we communicate through by hinting at our feelings and thoughts.  This means that other person has to make assumptions about what we are trying to tell them and it is likely that the assumptions will be incorrect.  This can create pain and hurt, offence and conflict.  

We also make inferences, ie. jumps from one assumption to another that lead us to a particular conclusion.  For example, imagine that a young woman is talking to me about a row she had with her partner and begins to cry.  I might assume that her partner is male.  Linking her tears with the fact that they had a row and I might also make a jump to assuming that they have split up, or left each other in conflict, or perhaps he got abusive and then hit her.

The next component in the interpersonal gap is expectation, ie. Our predictions about the future that shapes our immediate communication.  So, given my assumptions and inferences in the scenario we are developing, it is likely that I would expect that the young woman wants my help.  This then frames how I respond to her and how I expect the relationship between her and myself to develop - me as ‘rescuer’, her as ‘victim’.

She and I continue to interact and the fourth component of the interpersonal gap, reflection, means that as we do I internally consider or reflect on the verbal and non verbal signals she is giving.  Research has shown that I am more likely tune in to those that support my picture of her and her situation.  In other words, I tune in to those aspects of her communication that fit my picture of her as ‘victim’, me as ‘rescuer’ and discard/ignore anything that contradicts it.  

In fact, the woman was driving home from work and a car drove into the back of her vehicle but the driver didn’t stop to sort it out.  The row with her partner was insignificant and unrelated but she was trying to explain why she didn’t deal with the car situation immediately.  She is crying out of frustration and anger because she only picked her car up from the garage the day before and has just spent a lot of money on it.  Before the other driver took off, she wrote the number plate down and what she wants from me is information about her rights so that she can decide how to get her car sorted out.

So, there am I trying to rescue her and encourage her to tell me about her relationship, and what she wants is information about her rights and cars.  All the stages of the interpersonal gap happen in a matter of seconds – can you see how very quickly the interpersonal gap can become an interpersonal chasm?

What happens next can help or make it worse.  When I see that communication is not flowing very well – she simply won’t be rescued and I can’t work out why - I will make attributions about this.  For example, I may attribute the problem to myself and realise that I have misunderstood her.  However, there is a chance that I will get this wrong too, for example, by concluding that perhaps she’s a bit stupid or blaming some other circumstance or situation, such as perhaps it’s too frightening for her to talk about her relationship.  I may be able to involve ‘metacommunication’ and this means that I note with the woman that a conversation has been going on within a conversation and say something like “I seem to have got off on the wrong foot here”.  Either of these may correct the miscommunication and if it does, we have to try and get our conversation back on track.  The problem is that by this time she may have come to the conclusion that I am completely unhelpful and will simply walk away. 

There are many other reasons for miscommunication and in all cases, when our communication does not seem to be going well we can begin to feel hurt, and/or anxious and start to mistrust the other person or their motives etc.   This increases the gap even more and in the end we are communicating more with our own imagination and fantasy about them rather than the other person in reality and what they are saying. 

What you can see from all of this is how easy the ground for miscommunication builds up, there’s little wonder there are ‘interpersonal gaps’!  Perhaps you can see why we began this session by saying that when we communicate with another person miscommunication is more the norm than effective communication.  To change this takes awareness and skill.  The aim of this session to aid this process for you, and if communication does go wrong, to enable you to ‘get out of trouble’ as soon as possible.

· (Case study 1. 
(i) Ask participants to consider bad practice ie.  all the worst things that a front-line worker might do when a woman walks into your agency to report spousal abuse.  Ask for volunteers to act it out in a role play in front of the whole group.  It will be like a caricature, an exaggeration of all the worst things a worker can do!  

By doing this, discussion afterwards can link to the aspects of effective and appropriate communication and the interpersonal gap without becoming personalised to those who took part in the role play.  In other words, it does not become a critique of their skills as everyone will know that they were exaggerating and doing the worst they could do.  Having said this, it is still important to allow those who took part in the role play to ‘debrief’. ‘Debriefing’ is an important activity that should happen after any activity that has required participants to take on a role or be involved in something that does not reflect who they are.  Before anything else, once the role play is ended they should be given time to say how it felt to be in their particular roles.



(ii) In a whole group discussion on flip chart record participants’ comments regarding what aspects of communication did not help the woman and why.  Draw out comments to do with verbal and non-verbal behaviour and pick up specifically on matters to do with:

· body movement including gestures, space, touching and not touching, facial expressions etc; 

· eye contact including when to make it and when to not, how/when it can be intrusive, how it can be used to intimidate or show interest, indicate attention or not etc; and, 

· the interpersonal gap.



Within the discussion identify that the skill of effective communication is flexibility, ie. the ability to adapt our communication to fit the individual, their sex/level of distress/ need of us, and the situation we are in, but all within the context of respect and believing what the woman is saying.  What is important is not whether, for example, we feel we would have felt the same as she is describing, or acted the same as she did, but that this is how it was for her and we show believe her.

Appendix
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The programme model: the roots of                      (
inequality and discrimination



             xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx













           Societal

                        social divisions                                           social forces

                                                 police                                

 
                           policies

            how oppression                                           Cultural                                          

           & discrimination                                commonalties -shared ways

 are institutionalised                              of seeing, thinking & doing.
power




            sexism                     norms                                                          humour

               racism                                                    

        ageism etc

                    Personal

                                                                      thoughts,


politics                                           feelings, attitudes

rights &                 prejudice, practice,

wrongs                  values, identity
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Domestic violence and children (in the UK) 

(
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Remembering that 1:4 women will experience domestic violence and abuse at some point in their lives, consider the implications of the following research findings in the UK, and their effects on children:

· When the couple have a family, in 90% of incidents the children are 

     in the same or next room;

· In 68% of incidents of violence against the mother a child sees it happening and this increases to 80% when verbal abuse and intimidation is included;

· 1:3 children will try to intervene to protect their mother;

· Men will also 'use' the children to manipulate the situation further;

· A significant link has been identified between domestic violence and

direct abuse of children, by the same perpetrator.

Source: numerous, and reproduced in Trelfa, J., The Common Thread

Ways children are drawn in to domestic violence


(
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Age: womb – 1 year

· Being harmed by it (in and out of womb)

· Miscarriage

· Premature birth

· Being ripped out of mother’s arms by the abuser

· Being hit whilst in mother’s arms

· Feeling mother’s fear and distress

· Being unable to feed

· Being woken up

· Hearing it (in and out of womb)

· Seeing it

· Having toys broken

Age: 2 – 4 years

· Trying to prevent, distract or stop it

· Hitting or becoming angry with one parent

· Being emotionally/physically/sexually abused directly

· Being emotionally/physically/sexually abused indirectly e.g. hearing your name being mentioned threateningly by the perpetrator to the mother; being left in a cot for long periods of time during periods of abuse – no-one coming to it’s cries; seeing your mother raped by the abuser.

· Hearing it

· Seeing it

Age 5 – 12 years

· Trying to prevent, distract or stop it in more overt and covert ways

· Picking one parent to defend – and/or being asked to support one parent against the other

· Physically intervening

· Calling the police/telling a teacher/talking with peers

· Being involved in the abuse of the mother

· Hearing it

· Seeing it

Age: adolescent years

· Hearing it

· Seeing it

· Killing or trying to kill the perpetrator

· Trying to intervene in one way or another

· Abusing the mother

· Becoming physically or sexually abused by the perpetrator

· Leaving home

Adapted from: Making an Impact, 1999

Effects of domestic violence on children
(1)

 (
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The first national survey in the UK with women who have experienced domestic violence asked them what they saw as the effects on their children.  Their responses revealed that:

· More than  four fifths said that they thought there had been long lasting effects on their children;

· Almost all the mothers said that their children had seen them crying and upset after the violent incident;

· A quarter said their violent partner had also physically assaulted the children;  and several said the children had been sexually assaulted;

· 1:10 mothers had been sexually abused in front of the children;

· A third said they believed that their children were violent or aggressive; and a third that their children were hard to control;

· Almost a third thought their children lacked self-esteem in the long term and a quarter that the children had problems around trusting peoples and forming relationships.

Effects of domestic violence on children (2)

 (
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The effects of domestic violence on children are wide and varied.  A child might:

· be/appear fearful - might be expressed with regards to new situations, or in response to sudden noises and movements;

· have a low self esteem;

· express anger - 'spilling out' in general or directed towards particular people or objects/possessions;

· experience helplessness and guilt;

· show stress;

· be/appear insecure - might be expressed through phobias and anxieties;

· be secretive; 

· express/indicate shame;

· be depressed - to the extent of being suicidal;

· indicate a lack of positive identity and self image;

· bully peers;

· regress to inappropriate age behaviours such as wetting the bed;

· not succeed at school - inability to concentrate or absorb information, unable to focus, sudden decline in performance, sudden periods of not doing homework and looking tired etc.

Source: Trelfa J., The Common Thread

             Trelfa J., National Child Protection Guidelines
Mediating factors   




               ( (
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The way that domestic violence affects children differs according to:

· intensity and frequency of abuse

· their age

· their gender

· their own coping mechanisms

· their role within the family

· the availability of/ their relationship with the non-abusing partner

· other role models/support available

The interpersonal gap






(
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The ‘interpersonal gap’ is a term given to both describe and label the gap that can all too quickly develop between one person and another during interpersonal communication.  The gap develops through a process of miscommunication and misunderstanding through any or all of the following stages:

· Assumptions

· Inferences

· Expectation

· Reflection

· Attributions

· Metacommunication

· Distortion

· Disruption

· Agree or disagree

Source: Feaviour & Trelfa, 1999; Mortensen (1998)

Case study 1






       
(
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An attractive young woman in her twenties reports to you that she met a young man at a public fete last month.  She went out with him twice but ever since then he has been calling her on the phone all hours of the day and night, at home and at work; showing up at her place of work; and trying to get into her house at night.  She has told him repeatedly that she doesn’t want to see him but he says he loves her, can’t live without her and will keep on trying until she gives in.

This morning he said if she does not give in he will kill her and then himself and when she came out of her house later her dogs were dead and she fears he has poisoned them with weed killer.

What do you say?

Day 3

Aims

The aims of session 5 & 6 are to examine the myths and realities of why women stay in abusive relationships of return to them once they have left and to familiarise participants with the laws governing acts of domestic violence and the power police hold regarding responding to victims and dealing with perpetrators.

Objectives

By the end of day 3, participants will:










   (  if achieved; (  if not

· Empathise with the complexity of circumstances that limit and shape women’s options regarding staying in and/or leaving an abusive relationship;


· Understand how agencies and individual workers can exacerbate or collude with limiting a woman’s options;


· Have identified ways in which workers can support a woman to consider her options;  


· Be aware of the laws pertinent to their own country relating to spousal abuse. 


Day 3:  Session 5

· Shape of day: understanding why seemingly a woman ‘chooses’ to stay in a relationship once it is clear it is abusing and violent is a commonly asked question, and misperception.  Firstly, in Session 1 we saw how nebulous and insidious spousal abuse is, so that it very difficult for a woman to pin point when it did actually begin.  Secondly, the question infers that it is her responsibility to leave, and that she is making a conscious choice not to.  This removes responsibility for what is going on from the abuser, it is as if his behaviour is OK and it is the woman’s fault for staying if she doesn’t like it.  Finally, it does not acknowledge that the individual is only one aspect of a wider network.  Returning to the model of the course, whether she feels she can leave or has to stay is influenced by her culture and society.  The question we should be asking instead of why does she stay, is why, in this new millennium are 1:4 women still experiencing spousal abuse from some men.  Leading on from this will move on to examine the laws in each region, their strengths and how they might be improved to best suit the issues related to domestic violence.
3.5.1. Reaching breaking point

Introduction: The aim of this activity is to enable participants to identify with how a woman feels in an abusive relationship and why she stays.  Why a woman stays is one of the most frequently asked questions and, returning to the model of the programme, this activity identifies ‘personal’ level of understanding. 

· Brief whole group discussion/wordstorm asking them ‘what is 'breaking point'?’.  For example, when experiencing a lot of stress, gradual and cumulative over time; more energy going out than in; mental, physical and emotional exhaustion; affects all regardless of gender, age, job level, employed or not; many demands and pulls; 'had it up to here'.  

Make sure participants understand the concept before proceeding with the activity – explain that it is the point at which you react after a long time of putting up with and coping with something that is gradually getting worse and/or gradually taking an intolerable toll on you.  The exercise is to explore the nature of that reaction.

· Leading on from this - ask participants to think of breaking point situations they have experienced and encourage men to be as forthcoming as women, to negate any myth that it is only women who reach breaking point.  For example, being bullied as a child; crisis in the family; working too hard, etc.

· Trainers choose one of these situations that they know will best suit the activity and generalise it so that as many of the participants can identify with as possible.  For example, a person may talk in detail about a time they were picked on at school by a particular group at school and how it went on and on for months until they could not take it any more.  Generalise from this to talk about being bullied at school, something most will have experienced at some time.  Having selected the area, discuss it briefly to make sure they all understand it.  

· Ask the following questions, putting each question on a piece of flip chart.  Write up their responses without comment under the appropriate question.  In that situation:

a) What did you feel

b) What did you say

c) What did you do

d) Why did you stay

· When this exercise is complete, cross out on each question the word 'you' and write 'she' instead.  The sheets will now have responses on for ‘What did she feel”, “What did she say?”, “What did she do?”, and “Why did she stay?”.  Read out the responses in turn with these as the headings and explain that as well as outlining personal experiences of breaking point they have identified a profile of the experience of abused women and some of the reasons why they stay.  Women in abusive situations experience breaking point a lot of the time and stay in the situation for many of the same reasons we stay in situations that have reached breaking point
3.5.2 Why don’t you just leave?

Introduction: one important influence that shapes the way a woman who is experiencing spousal abuse reacts when she reaches breaking point is the response she receives from family, friends, neighbourhoods, communities and agencies when she tries to seek help.  In other words, having looked at the personal level the next part of this session is examining the cultural and societal level for analysing why women stay.

( ( Using “Why Don’t You Just Leave” run the role-play.  You will need to have separated the different roles out so that you can give 16 people (leave out roles for fewer members) individual copies of their speeches and keep a complete copy for yourself so you can follow the activity and act as prompt if someone gets lost.  All those taking part should sit in a circle; if there are more members than roles they should form another circle around them, or get in a position from which they can see and hear what is going on.

· The group will need to volunteer or elect one woman/victim of domestic violence and two people who will play the two different aspects of an abusing man, the pleading/vulnerable side and the angry/frightened part.  The ‘woman’ should sit on a chair in the centre of the circle, and the two ‘men’ standing either side of her.  Hand out all other roles to the 13 sitting around them in turn.

· A number precedes each speech and these run from 1 to 58.  The speech lines are read out in numerical turn and it will help the group if you read out the number so they can work out when they have to speak.  Before speaking their lines, ask participants to name their role title to enable everyone to identify the different roles being included. 

· Explain the above instructions for reading their scripts and then ask them to run the activity without comment or breaks.

· Discussion Important - please note: before moving into a discussion about the role-play, allow time for the ‘woman’ first and then the two ‘men’ to debrief.  ‘Debriefing’ is an important activity that should happen after any activity that has required participants to take on a role or be involved in something that does not ordinarily reflect who they are.  For example, the person in the ‘woman’ role has the opportunity to declare aloud that she is not the victim of domestic violence at the moment (or, at least, the victim of this particular ‘man’).  Furthermore participants are also offered the opportunity to say how it felt to be in that particular role, and externalise any thoughts or feelings they are left with as a result of the activity.   Others involved in role may also want to do this, but it is particularly important with regards the ‘woman’ and the ‘man’ because of the nature of their scripts.

· Give participants the opportunity to talk about the role play – how was it, what did they learn etc. The kinds of responses aimed for are: no-one is listening to what the woman wants; no-one is asking the woman what she wants; everyone is working to their own agenda and beliefs etc.  Link to the interpersonal gap - that because of these things assumptions, inferences etc are being made.

3.5.3

Why women stay?

Introduction: moving on from the role play we are now going to examine in more detail those specific influences that prevent women from leaving using the programme model that identifies the personal, cultural and societal processes that influence a woman’s actions.  We are adding to this the category of ‘myths’.  Myths about spousal abuse are very common and they cut across all the levels.  In order to identify clearly what they are we are making this a distinct category.  The aim is rather than blame or criticise a woman who ‘stays’ in an abusive relationship, participants appreciate that it is amazing that as many leave as they do. 

( ( The programme model – the roots of inequality and discrimination
Show the transparency of the model and remind participants of the earlier discussion as to what each of the categories are, and include in this ‘myths’.
Participants are to identify relevant influences in each category, either by dividing into small groups and taking one each or coming up with ideas for all of them, recording their thoughts on flip chart paper; or as a whole group activity.  If the former, small groups need time to share their ideas afterwards with the whole group.

For example:

Myths: she likes it; she encourages it; it's all to do with his drinking and she knows if he stops drinking it will all go away; it's his right; it's what she expects; it's how it is; etc.

Personal: shock; hope; optimism; fear; belief he will/can change; belief in his excuses; attributing event to particular stress or trigger; denial of/minimising event; love; personal beliefs and expectations about men's rights and what happens in relationships; beliefs about the importance of marriage and family; security vs. in security and upheaval etc.

    Cultural: religious beliefs around men, women, marriage and relationships; mores regarding 'normal' behaviour for men and women; mores regarding status of single women and single women with children; mores regarding status of couples; peer pressure; professionals reflecting cultural beliefs and attitudes (rather than a larger picture of domestic violence as a common act, and one that has social and criminal implications).  This heading is one in which participants can bring in the differences and similar pressures brought to bear by the different cultural groups in their country.

    Societal: structural values, policies, law, priorities, and institutions such as the police, state social service agencies, and education.  May also include the media, and be some overlap with 'cultural' in the sense that different cultures may interpret the societal structures in different ways.

(       The overwhelming effect of the pressures you have identified is that women stay in abusive relationships for a long time.  Let alone the fact that a woman loves her partner, has dreams, ambitions, hopes, bills, a holiday booked, a mortgage/housing, shared bank accounts, no means of support, nowhere to go, children, pets etc etc,  even when there is no abuse it is likely that all of us have been in relationship that we know we should have ended ages before but simply hang on in there.  Add to this the manipulation, fear, confusion, and low self-esteem that living with domestic violence brings it becomes surprising that as many women leave as they do.  

3.5.4

The help-seeking process
(      Introduction: the aim of this next part is to identify research that has been carried out into how women who are experiencing spousal abuse go about seeking help.  It links together all the different aspects of understanding why a woman stays – personal cultural and societal.  We will begin to examine later what front-line workers can do to change this situation, but for now it is important simply to be clear as to how it is at the moment for women and what serves to entrap them.

(The help-seeking process
Show transparency and explain it by referring to the notes below.

The process that women experiencing spousal abuse follow is unique to spousal abuse, and is not a linear one.  Depending on the responses she receives at each or any of the steps she takes, she will be knocked back or encouraged forward.  For the most part, as we have seen, women experience being knocked back into trying to cope and accommodate the man’s behaviour and attitudes and they move back to the start of the help-seeking process.  If his behaviour continues, which it will, she may try to approach formal help from, for example, the police and social workers.  If they are flippant, too busy, suggest she should try to “make up” and so on, she will leave thinking she has no choice but to return home and try and cope once more. 

Read through the script accompanying the transparency in the appendix – it provides typical responses at each stage and hence why a woman returns to the top of the help-seeking process to try and cope time and time again.

· Research among women estimates that on average a woman will experience 35 violent episodes before calling the police, in other words, she is likely to have been moving around on the help-seeking process long before she meets you – and hence is likely to have met with a lot of negative responses already; and, on average she will leave the relationship 7 times before finally staying away – so she will move up and down the help-seeking process several times before finally leaving.  This is important for you to know.  The chances of you being involved at the precise times that she leaves for good are not high, therefore her returning is not about something you did (as long as you know that you responded according to this training), but part of the process of leaving.  In this sense you should aim to not direct blame or anger/frustration at the woman for returning or not leaving but seek support for those kind of feelings from colleagues and supervisors so as to release them elsewhere.   

What is significant for you to note, however, is that each time a woman does leave an abusive relationship she will reflect on the kinds of responses she met with and what/who helped and what/who didn’t.  Even if she returns to the relationship, the fact she received positive support means it is more likely she will feel able to leave again – and perhaps not return in the future - whereas if she receives negative responses she is more likely to feel she has no other option but to stay - and sometimes to die.

Finally, it is also important to emphasise that the most murders within relationships happen at the time that the woman is preparing to leave or has left.  Her fear that stops her leaving or her decision to return may be life determining.  Do not under-estimate her actions.

Home tasks

Give out the following handouts and suggest participants read them so as to consolidate the learning points from this session.

( 
Why battered women don’t leave home
· Entrapment

Day 3:  Session 6

3.6.1  The criminal justice system 

Introduction: the aim of this session and activity is to refresh participant’s understanding of the laws relating to domestic violence in their own countries and develop understanding of the laws in other regions of the Caribbean.  Furthermore, it is hoped that discussion will enable us to consider areas of development for the future based both on the areas we are aware of that are weak (from our own experience and the women’s movement/women’s comments in our countries), as well as by drawing on examples of development in other areas of the world.

A legal practitioner and someone who deals with family law should be present to conduct this session and answer questions that arise.

( Ensure each participant has her/his own copy of the laws governing domestic violence or related Acts.

(       The legal practitioner will review with the police officers and social workers how the criminal justice system operates, from the report or apprehension of an offence to or by a police officer, through the taking of statements, preparation of evidence, and presentation of evidence in court.  It is important that social workers who may be asked to accompany a woman to court be familiar with these procedures.    

The aim of this session is to emphasise that spousal abuse is a crime and the response of front-line workers with particular reference to the police, must be proactive and preventative rather than reactive and punitive. This has been late in coming in the Caribbean and must be stressed through this training

Since social workers and community police officers will have to be closely involved in this process where domestic crimes are concerned, right to the court and conviction or dismissal stages, it is important that they are familiar with the possibilities and pitfalls of the system, so they can provide guidance to the victim who chooses to pursue a case through the system.  

3.6.2 The laws

· The Caribbean Community (CARICOM) model legislation on sexual offences and domestic violence was compiled in recognition of the fact that victims of such crimes were reluctant to report the matter to the police for a number of reasons.  Not only did the nature of the offence make it difficult for individuals to feel able to speak about it, particularly when being threatened not to do so, but the stigma and trauma attached to the whole process, especially with regards attending court to give evidence and the subsequent publishing of details in open court and the media, meant that many victims would “choose” instead to remain silent or try and settle out of court.

The model defined the main categories of people falling under the legislation with regards domestic violence as “men and women who are or have been, married to each other or who are, or had been, living together as man and wife and children”.  ‘Child’ is defined as “a child of both parties to a marriage, or a child of an unmarried couple, or a child who has been accepted as a member of the family or of the couple’s household”.

The model legislation sought to effect solutions to the problems outlined above and made the following provisions:


( CARICOM model legislation (and(CARICOM model legislation if participants are not to have a copy of the manual).

By 1997, six CARICOM countries had enacted the legislation based on the model. 

Trainers information: at the time of the source for this section being written (1998), the following CARICOM states have enacted legislation. Those not included here were still to do so.

· Bahamas: Sexual Offences and Domestic Violence Act 1991 (bringing sexual offences and domestic violence under one Act)

· Barbados: Domestic Violence (Protection Orders) Act 1992 (abolishing corroboration in rape cases)

· Belize: Domestic Violence Act 1992

· Guyana: (Domestic Violence Act 1996

· Jamaica: Domestic Violence Act 1995

· St Lucia: Domestic Violence (Summary Proceedings) Act 1994

· St Vincent and the Grenadines: Domestic Violence (Summary Proceedings) Act 1994

· Trinidad and Tobago: Domestic Violence Act 1991

(       Ask participants to consider the legislation in their own country and speak in turn to the whole group about: 

· the extent to which their legislation has developed since the above information; and, 

· the extent to which their legislation compares or contrasts to the CARICOM model legislation.

When not presenting to the group, participants should take it in turns to act as scribe to keep a record of what is said, and ensure that everyone has a complete copy before the training programme is finished.  In this way participants will have a clear sense of their own legislation and, if they are from a number of CARICOM states, have a clear sense of legislation from other countries in the Caribbean too. 

· Encourage discussion about the extent to which the women’s movement/women/front-line workers in the country comment on how the laws work from a woman’s perspective – where are the good points, what needs improving/changing, what needs to be brought in, etc.  This could include matters of law to issues of procedure, drawing on developments from other parts of the world (such as, enabling the woman to wait in a separate room to the offender in the court whilst waiting for the case to be heard; having an advocate to explain the court procedure; using video links instead of questioning the person in court, and so on).

· Finally, to bring the session to a close, it is important to note that the model recognises that on its own legislation is not enough.  It needs to accompanied with effective policies to change stereotyped attitudes, to educate people about gender sensitivity, and introduce support services and measures. This should not be the responsibility of the governments alone but by NGOs and the community as a whole.

· If time allows, participants could identify the initiatives in place in their countries to achieve these aims (of which this training is a part) and what is needed. 

Appendix

Day 3: Session 5
(
“Why Don’t You Just Leave?”  - a role play

- Phyl G. Rubinstein, MSW
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Directions:  The enclosed script can be used with sixteen people.  Handout roles (not the entire script) and labels to players and ask them to form a circle with two women in the centre.  Ask each person to read their line number and script in order.  It is important to read the line numbers in order to keep the continuity of the skit.  Be sure to process peoples reactions to the skit before pursuing any educational goals.

Why don’t you just leave?  16 Person Skit

(If you have less than 16 participants, trainers have a number of options: they can take out certain roles, ask participants to take more than one role, and/or take up a role themselves)
1. Batterer 1
I love you.

2. Woman
I love you.

3. Clergy
‘Til death do you part.

4. Batterer 2
You’re mine, you belong to me.

5. Mother
I told you he was no good.

6. Batterer 2
You’re stupid.

7. Woman
I’m sorry.

8. Batterer 2
I promise it will never happen again.

9. Father
If I find out he laid a hand on you I’ll kill him.

10.  Friend
He’s so nice.

11. Sister
You can stay for a few days.  I just don’t have the  


room for you beyond that.

12.  Benefits Agency Worker  
I must have the fathers name to collect Child 

                                                
Support or you can’t get Income Support

13.  Batterer 1
I’m sorry.

14. Landlord
If I get any more complaints from the neighbours I’m.
throwing you out

15.  Employer
 If you miss any more work I’ll have to let you go.

16.  Policeman
It’s his house too.  He can stay if he wants to.

17.  Batterer 1
You’re ugly.

18.  Clergy                            
You should be a good wife and obey you’re
husband.

19.  Womam
I’ll try to do better next time.

20.  Batterer 2
If you leave you will never see the kids again.

21.  Friend
What did you do to make him so mad?

22.  Therapist
What did you do before he hit you?

23.  Mother
You made your bed now lie in it.

24.  Daughter
If you wont leave, I’m running away.

25.  Friend
I’m sorry I don’t have room for you to stay.

26.  Therapist
This is really a marital issue.  I really need to see
you
both together

27.  Benefits Agency Worker 

You’re working?!  You must report all income.  I’m 


not sure you’ll be eligible.

28.  Son 
You stupid bitch.

29.  Employer

If he shows up here making a scene again, I’ll  have.
to let you go

30.  Batterer 1
No one else will ever want you.

31. Clergy
He’s a pillar of the community – a volunteer with our
community centre.

32. Father
I’m sorry baby, I just don’t have any extra money to
give you right now.

33.  Friend
Why don’t you leave him.

34.  Son
I hate this shelter.

35. Landlord 
You owe me two months rent..

36. Refuge Worker
I’m sorry – no male children over 13 years old are 



allowed stay in the shelter.  You will have to find him

some other place or not stay here at all.

37. Mother
There are some things a wife needs to put up with.  I 


stood by your father.

38.  Batterer 1
If you leave I’m going to kill my-self.

39. Therapist
What are you getting from this relationship.

40.  Woman
If only I hadn’t………

41.  Employer
Tell him to stop calling here.

42.  Policeman
You can leave if you want to.

43.  Sister
I let you stay last time and you only went back to
him.

44.  Woman
Where can I go?

45.  Batterer 1
If you leave I will kill you.

46.  Refuge worker
I’m sorry, we’re full.

47.  Woman
He’ll find me wherever I go.

48.  Clergy
Divorce is against our beliefs.

49.  Employer
You’re fired!

50.  Daughter
Mum, I miss my friends.

51.  Son
I miss my dad.  I want to go home.

52.  Daughter
I want to go home.

53.  Batterer 2
I’m going to kill you.

54.  Policeman
If I get called out here one more time I’m arresting 
you both.

55.  Woman
He’s going to kill me.

56.  Batterer 1
Why did you make me do it?

57.  Batterer 2
I loved you.

58.  All
Why don’t you just leave?!

(except inner three people)

Why don’t you just leave?

Instructions:  Hand out roles to sixteen people.  Ask the three people who play the two batterers and the woman to stand in the middle with a batterer on each side of her.  Ask each person as it becomes their turn, to read their line number, then read their line.  It is important to read the line number in order to avoid confusion about who reads next.

Batterer#1
1. I love you.

13.  I’m sorry.

17.  You’re ugly.

30. No one else will ever want you.

38. If you leave I’m going to kill myself.

45. If you leave I will kill you.

56.  Why did you make me do it?



Woman
2. I love you.

7. I’m sorry.

19. I’ll try to do better next time.

40. If only I hadn’t……..

44. Where can I go?

47. He’ll find me wherever I go.

55.  He’s going to kill me.



Batterer#2
1.  You’re mine you belong to me.

6.  You’re stupid.

8.  I promise it will never happen again.

20. If you leave you will never see the kids again.

53. I’m going to kill you.

57.  I loved you.



Clergy
3. ‘Til death do you part.

18. You should be a good wife and obey your husband.

31. He’s a pillar of the community – a volunteer with the community centre.

48. Divorce is against our beliefs.

58.  Why don’t you just leave?



Father
9. If I find out he laid a hand on you I’ll kill him.

32. I’m sorry baby, I just don’t have any extra money to give you right now.

58.    Why don’t you just leave?

Mother
2.  I told you he was no good.

23. You made your bed now lie in it.

37. There are some things a wife needs to put up with.  I stood by your father.

58.  Why don’t you just leave?

Sister
11. You can stay for a few days.  I just have the room beyond that.

43. I let you stay last time and you only went back to him.

58.  Why don’t you just leave?



Friend
10. He’s so nice.

21. What did you do to make him so mad.

25. I’m sorry, I don’t have room for you to stay.

33. Why don’t you leave him?

58.  Why don’t you just leave?


Therapist
22. What did you do before he hit you?

26. This is really a marital issue.  I really need to see you both together.

39.  What are you getting from this relationship?

58.  Why don’t you just leave?

Benefits

Agency
12. I must have the fathers name to collect child support or you can’t get income support.

27. You’re working! You must report all income.  I’m not sure you’ll be eligible.

58.  Why don’t you just leave?

Son
28. You stupid bitch.

34. I hate this shelter!

51. I want to go home!

58.  Why don’t you just leave?

Daughter
24. If you wont leave I’m running away.

50. I miss my friends.

52.  I want to go home.

58.  Why don't you just leave?

Landlord
14.  If I get any more complaints from the neighbours I’m throwing you out.

35. You owe mw two months rent.

58  Why don’t you just leave?

Employer
15. If you miss any more work I’ll have to let you go.

29. If he shows up here making a scene again I’ll have to let you go.

41. Tell him to stop calling here.

49. You’re fired!

58.  Why don’t you just leave?

Shelter

Worker
36. I’m sorry – no male children over thirteen years old are allowed.

46. I’m sorry, we’re full.

58.  Why don’t you just leave?

Policeman
16. It’s his house too.  He can stay if he wants to.

42. You can leave if you want to.

54. If I get called out here one more time, I’m arresting you both.

58.  Why don’t you just leave?

(
The programme model: the roots of inequality and discrimination
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Source: Thomson, N., Anti-Discriminatory Practice

Common process for women seeking help
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Secrecy and silence,

Women’s conditioning to accept blame and take responsibility for making relationships work. Likely to anticipate his moods and demands in order to minimise his violence. 





Hopes that he will change and rationalises his behaviour, makes excuses for him.



Desperation; first concern more often for the welfare of the children.  Made more difficult by husband’s tactics of isolating.





Many women face blame, disbelief, collusion and medication from ill-informed professionals

35 beatings suffered before formal reporting


Many women have met ambivalence or disinterest from statutory services and most Refuges are over-crowded



The help seeking process: script to read alongside the transparency

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

One woman’s pursuit of help
1. Family

Initially, I hid what was happening to me.  I made excuses for the marks and bruises.  I thought that I should accept it as part of being married but eventually, despite feeling ashamed that my marriage was not working, I confided in my mother that I was being regularly beaten.  Though sympathetic, she said that my husband was no different from other men and I had better learn to live with it.

2. The Priest

Later on in our marriage I went to a priest who, after a few visits, told me that my husband meant no real harm, that he was just confused and insecure.  I was encouraged to be more tolerant and understanding.  I was told to forgive him for the beatings just as Christ has forgiven me from the cross.  I did so.

3. The Doctor

The beatings continued.  I then turned to my doctor.  I was given sleeping pills to help me through the night and tranquillisers to help settle my ‘nerves’.

4. The Friend

I turned to a friend for support but when her husband found out, he accused me of either making things up or exaggerating.  My friend was told to stay away from me.  Fortunately, she didn’t, but she dared not really help me.  Just for believing me she was made to feel disloyal to her husband.

5. The Therapist

I then turned to therapist.  I was told that my husband needed help and that I should find ways to control the beatings.  I couldn’t control his violence, that is why I sought help!  As I began to talk to the therapist, I found that I had to defend myself against the suspicion that I somehow wanted to be hit.

6. Another doctor

I did try one more doctor.  He first asked if we had ‘made it up yet’ and then what I had done to provoke my husband!  He said there was nothing he could do about the situation.

7. The Police

Finally after numerous beatings, I tried ringing the police.  After being told it wasn’t really a police matter, I persisted and two male officers eventually arrived some hours later.  They were extremely indifferent and also said that ‘domestics’ were not really police business and that there was nothing they could do unless my husband left me with severe injuries or there was evidence that it was he who had hit me.  (He often hit me where it didn’t show).
Why battered women don’t leave home


 (
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This is a verbatim copy of a letter from a battered woman on the subject of why battered wives don’t leave home.

“Dear Editor,

Your Review article “When Battered Wives Kill”, in suggesting stereotypes of which juries could be disabused, perpetuates another stereotype, that battered women stay with abusive men for such vague reasons as low self esteem.  Hogwash!

You stay because:

· Anywhere you can go, he can go.  When he finds you, his rage will make former abuse seem mild;

· He has told you that if you try to leave, he will find your child at school and take it out on her, or on your pet, or on your parents;

· Your friends have become alienated, and you have nowhere to go.  If you do know people who may accept you, you inflict him on them, and few people are altruistic enough to put up with that.  I learned this the hard way when a policeman told me that my violent husband was my problem and I had no right to inflict him on the police;

· He lies convincingly.  So you run away and the police bring you home after he has “explained” to them that you are insane and must be returned to his custody;

· Professional find it hard to believe that a quiet, amiable and educated man would do such things, especially since he never does it with witnesses around;

· Your religious advised tells you to forgive and turn the other cheek – that love conquers all;

· You finally get him to go with you for counselling and the counsellor tells that you that you both must trust and communicate.  Over the frantic, surreptitious protests, what you told the counsellor in confidence is repeated to your husband, who reacts with quiet, intelligent concern.  The satisfied counsellor then tells him you had assumed he would react with anger and violence.  The counsellor sends you on your way with and as soon as your husband gets you alone he beats the living day lights out of you;

· You got into the fix because you never expected a quiet, amiable man to be abusive.  The first times he did it his tears afterwards made you sorrier for him than for yourself.  Somehow it seemed to be your fault, because you didn’t love or trust or support him enough;

· Later, when the counsellor agrees it was your fault, all you know is you’ve tried everything and can’t get away.

I was lucky.  There are years and hundreds of miles between me and my ex-husband now, but I still remember with special bitterness the psychiatrist, doctors, and policemen who told me that I must enjoy such treatment, or In would never put up with it.”

Entrapment



  



     (
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It is often difficult for people to understand why it is that women stay in situations of domestic violence.  Understanding their experiences will mean you will be better equipped to assist. The question “Why does she stay?” is itself a form of victim-blaming, as though there is something wrong with the woman. Instead, we should be asking “How does the Abuser entrap his victim?” or “How does he make it difficult for her to leave?”, which puts the focus on the abuser, where it belongs. He uses violence, of course, but he also depends on social factors that contribute to the vulnerability of women.

Some of the ways in which assaulted women are entrapped on a personal level of analysis include:-

1. Threats of violence. If she has already experienced violence, even the threat of further violence may entrap her, out of fear;

2. Manipulation by showing kindness and affection when he is ready;

3. If she is an illegal immigrant, by threatening to have her deported;.

4. Making her feel dependent upon him, believing that she couldn’t cope without him;

5. Making her feel guilty, convincing her that if she were a better wife he wouldn’t have to ‘discipline’ her;

6. Breaking down her confidence and self-esteem;

7. Keeping her isolated from her family and friends, and anyone who might help her;

8. Promoting a sense of helplessness and shame in her;

9. Threatening to harm her parents if she leaves;

10. Threatening to harm her children;

11.  In small island states, where it is hard for the woman to hide for very long, by hiding her passport so that she cannot go to friends or relatives in another territory;

12.  If he is a member of the police service, by persuading her that where ever she goes someone in the police force will find her and tell him.

In addition, there are certain factors on a cultural and social level of analysis which contribute to the entrapment, such as:-

· social or family beliefs that women must be submissive to their husbands;

· lack of shelters or safe places to go to;

· lack of employment opportunities;

· no day care facilities, so that she can work and support  herself and her children;

· no government provisions for welfare payments;

· no help from the police on earlier attempts;

· the abuser is a member of the police service;

· religious or cultural beliefs;

· living in a rural area where it is hard to get transport;

· physical, emotional or mental disability;

· old age;

It can be very frustrating when a woman you have helped to escape from an abusive situation returns to that situation.  It is easy to be judgmental at these times, perhaps because you are so certain that, in her position, you would never do such a thing.  If the woman asks for help a second, or third time, front-line workers have been known to treat the situation with a lack of seriousness that they would not ever bring to another case of multiple repeat assault in a business place, for example.  

What is often not appreciated is that previous efforts to help have not been wasted, or gone unappreciated. The forces that kept the woman from leaving in the first place are very strong, and very far reaching.  Some of the same reasons that made her put up with the violence for as long as she did may be the same forces that compel her to return.  If, in her case, the ‘occasional indulgences’ is part of her experience at that time [and it is not necessarily so, in every case], she will be particularly vulnerable to returning. Remember that the whole issue of domestic assault is so tied up with emotional, cultural, moral, family and survival issues that very often the woman can’t clearly see what is happening to her.

Where the abuse has been prolonged, some psychologists have identified the resulting mental confusion as being Post Traumatic Stress Syndrome, the name for the mental confusion suffered by prisoners of war and hostages.

She is not going to have your objectivity of view, even though she may appear to have it outwardly.  She may return and leave several times before making the final break.  Whether she stays or leaves, though, she must be allowed to make her own decision, and treated with support and respect.

Reasons why women return are numerous and from all levels of analysis, personal cultural and social.  For instance:

1. He has promised her that he is sorry, he will never do it again, he’s learned his lesson;

2. He may threaten to harm her parents, elderly grandparents, other family members, her children or herself if she doesn’t return;

3. He may find her, and physically force her to return;

4. He may threaten to commit suicide if she doesn’t come back, and may actually  make an attempt at it, at least serious enough to convince her that he really might do it;

5. He may threaten to force her children to drink  gramazone;

6. Family, friends, relatives or members of the clergy may convince her to return;

7. She can’t find shelter for herself and /or her children;

8. She can’t support herself and/or her children;

9. She feels guilty about breaking up the family, and the children want to go back;

10. She still loves him and wants to believe that he will change;

11. She just has no confidence that she can make it on her own, and she has been so isolated from family and friends that she has no one to help her.

Appendix

Day 3: Session 6

CARICOM model legislation
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Sexual offences
· Provision in camera hearings to encourage more victims to report sexual offences and domestic violence and attend court for the trail of offenders.  Public are excluded except for those whose presence is requested by the complainant or the accused.

· Restriction on reports of the identity of the accused or complainant after a charge has been made, unless those involved specifically request otherwise or after the accused has been tried and convicted.  To identify those involved, by name or by stating the relationship to the victim, except in the above circumstances, is to lead to a fine or term of imprisonment. 

· Restrictions are made on the obtaining of evidence concerning the complainant’s sexual history.

· The court is empowered to forbid the publication of certain details of the alleged offences.  To do otherwise is to be treated as contempt of court.

Domestic violence

Domestic violence was considered in recognition of the fact that there was a need for legislation to respond exclusively to this as well as provide remedies to mitigate it’s effects.  In other words, it provides legal protection of victims of domestic violence.

· The legal protection covers granting of an occupation order, occupation order or tenancy order.

· Protection order – prohibits the respondent from entering or remaining in the household of any prescribed person (defined as the spouse, or parent or child or dependent of that person); entering or remaining in any are specified in the protection order, where the household is located; entering the place of work or education of the prescribed person; molesting them by - watching their home, place of work or education, following or waylaying them in any place, making persistent phone calls, or using abusive language or behaviour towards them in any manner to a nature and degree that causes annoyance or result in ill-treatment.  

The court can make such an order if it is satisfied that:

· the respondent has used or threatened to use violence against or caused physical or mental injury to a prescribed person and is likely to do so again; 

· or, having regard to all the circumstances, the order is necessary for the prescribed person’s protection, with power of arrest attached if necessary.

A protection order can be made on ex parte application if the court feels that delay might put the personal safety of the prescribed 

· Occupation order – grants the prescribed person exclusive rights to live in the household residence.  Before making the order the court is obliged to give notice to any person having an interest in the property who would be affected, such as a landlord.  Such a person also has a right to appear in court and be heard in relation to the application for the order.

The order can be granted if the court is satisfied that it is necessary for the protection of the prescribed person or that it in the best interests of a child.

· Tenancy order – applicable when a respondent is either the sole or joint tenant with the applicant of the residence.  The order provides tenancy to the applicant and excludes the respondent, although the applicant is bound by any terms and conditions of the tenancy in force at the time of the order. 

The order is made if the court is satisfied that it is necessary for the protection of the applicant or is in the best interests of a child and family.

· In relation to occupation and tenancy orders, the court an also make ancillary orders granting the applicant the use of all or any of the furniture, household appliances and household effects.

· The court has the power to recommend that either or both parties participate in counselling and specify the nature of that counselling.

Sexual harassment

The model addresses sexual harassment in employment, educational institutions and when seeking accommodation.

It is defined as “conduct which involves an unwelcome sexual advance or unwelcome request for sexual favours or other unwelcome conduct of a sexual nature, by one person to another” and the person who is harassed has reasonable grounds to believe that they will suffer some disadvantage as a result of rejecting the sexual advances, or that has already happened.

· Remedy is provided for civil, not criminal, hearing either through the establishment of a permanent, or ad hoc (where costs will be reduced) tribunal.

Day 4

Aims

The aims of session 7 & 8 are to provide social workers and police officers with the knowledge and skills needed in interviewing women who have experienced or are experiencing domestic violence and good practice concerning writing statements and case reports.
Objectives
By the end of the day, participants will:










(  if achieved; (  if not

· Be able to identify the type of help a woman needs and respond appropriately;


· Appreciate the importance of preparing for, and how to prepare for, an interview with a woman experiencing domestic violence;


· Understand the importance of, and be able to, create a supportive environment and relationship when interviewing her;


· Be aware of the skills of good practice related to questioning, listening, and responding to women experiencing domestic violence;


· Be able to write an accurate, objective and sensitive statement/report;


· Be aware of the process for collecting evidence.


Day 4:  Session 7

4.7.1 Interviewing women who have experienced domestic violence

Shape of day: the aim of the work today is to establish an understanding of best practice when interviewing women who have experienced domestic violence.  Whilst it is appreciated that for all sort of reasons, from lack of resources to a lack of wider appreciation/awareness as to their importance, not all the points you will highlight today will be possible for you/your agency to put into operation currently.  However, it is important to use the sessions to be clear what best practice is.  During the last day, individuals can return to those aspects that are most pertinent to themselves/their agency and consider what steps could be taken to make change towards achieving them.

(        Whole group discussion: when a woman comes to see you what are the kinds of help she might want?  For example: advice; information; opinions; empathy, practical help; dumping  ground; validation; cup of tea and warmth; to get angry; counselling etc

(     An established piece of work that is useful when considering working with women observes and highlights a hierarchy of basic human needs.  They are distinguished in order of importance, so first ones need to be satisfied, before later ones can be fully attended to.

(    Hierarchy of needs

The shape of a pyramid indicates not only the hierarchy or priority to needs, but also the broad base of physiological and safety factors necessary before any other possible needs can be considered.  For example, with no food people's capacities such as intelligence, motivation, memory and dreams all focus on getting food.  How this translates for women in domestic violence situations is that we as helpers have to attend to physical and safety factors - and therefore assess her and her circumstances with this in mind - before we concentrate on others.  So, if she is in an unsafe situation this needs to be our main focus.  We will use skills that touch on other needs whilst working with her to reduce the risk she is in, such as building her self-esteem by listening and valuing her ideas and feelings, but the context will be one of moving towards her being safe, her priority need. 

Trainers information: self -actualisation = fulfilling one's potential, and takes many forms depending on the individual's competencies.

4.7.2   Opening questions

(         There are times when a woman may come to us for one form of help and be unable to mention the domestic violence; or may come to us in one capacity i.e. to talk about a drink problem, and we may want to move it on to another, to talk about the bruises she has.  We need to consider how to identify domestic violence and the kinds of questions we might ask..

( (and  ( if participants are not to have a manual) Recognising signs of DV and Opening questions

Speak to the transparency briefly.

Depending on the needs of your group, for the next part of the session participants can either explore working with women or continue here to look at interviewing a woman.  Whilst many of the core skills are the same, the intended outcome is quite different which has a shaping force on the way those skills are used.  If you want to move to the former, use the appendix paper and materials ‘Working with Women’ and structure an appropriate session prior to meeting today.

4.7.3   Interviewing a woman

· ( Role play.  Trainers will need to write their own role play exercise in preparation for today, or suggest that participants create their own.  It should provide the opportunity for participants to consider a woman coming in to their agency for the first time to get help concerning her abusive and/or violent partner.  You may need more than one role play if participants represent more than one form of service, such as social workers and police.  

Before participants begin the role play, remind them of the earlier session to do with verbal and non verbal behaviour. 

· Following the role play and debriefing, facilitate a discussion around the conditions, atmosphere, attitudes, behaviour and communication that create and maintains an effective interview.  

· Draw out points to do with verbal and non-verbal communication as well as issues related to preparing for an interview, questioning and listening.  Link to the transparencies/handouts on these matters where relevant, using them to support you in the session.  You may want to read out any other aspects the transparencies cover that have not been included in the discussion at the end of the session.

Trainers information: some transparencies refer to the fact that they can be used as handouts, but it is only intended that this is necessary for participants on who will not have a copy of the manual.
· (and (as required) Preparing For the Interview (when used as a handout, participants can fill it in as you speak or as a home task)
( Helping women who have experienced domestic violence to talk (see activity regarding this handout below)

(  (and  ( as required) Asking questions
(  (and  ( as required) Skilful listening 
Small group or whole group activities you may want to include during this session to expand understanding in particular areas as you feel in needed for, or is requested by, participants:

(    Interview guide: what kind of items might you include on an Interview Guide and in  what order?
· ‘Helping women to talk’ (i) discuss the extent to which each of the points were met in the role play;





    (ii) identify which elements included relate to police only, social workers only, areas of overlap, and pertinent aspects that participants feel are missing.

(      Asking questions: discuss the skills you have developed that are useful for when questioning a woman who has experienced domestic violence and then out of this what the group/small groups feel to be the three most important ones.  

(       Skilful listening: how might participants improve their listening skills?
4.7.4 How to handle challenging interviews

Introduction: this part of the session is particularly aimed towards trainees whose awareness and training in general is limited.  Whilst some may feel that such material is unnecessary, the people whom you go on to train may need it.

( and  ( Handling challenging interviews

· Introduce the area – you can use the introductory paragraph from the material – and then either read straight from the transparency, ask participants to read the handout/ manual appendix paper, or have asked them to read it as a home task the night before. 
· Facilitate a whole group discussion or small group discussions about good practice in challenging interviews with women who have experienced spousal abuse.  Participants can share their experience of interviews that have been challenging and what they did that helped or hindered the woman.  Encourage them to use the material to identify links with their own experiences and ideas for the future.
Day 4:  Session 8

4.8.1 Statements and case reports

· It is important to note that when dealing with victims of spousal abuse, police officers/social workers must ensure that in taking statements all relevant facts relating to the offence must be noted and recorded, not withstanding that you need to follow all police procedures dealing with statement taking/writing.

· Role Play.   Prior to this session, trainers should prepare a scripted role play, or ask participants to do so, that simulates a report being given by a victim of spousal abuse.  Volunteers should act it out, and then allow time for debriefing.

· Either as a whole group, or in small groups who then present their ideas to everyone afterwards, wordstorm on what is involved when taking a statement from a woman.

· Ask the group to identify the challenges they have faced in their work from defence lawyers, magistrates, other professionals etc; and

· Write up what could be done to improve the statement taking process.

4.8.2 Collecting evidence through DNA sampling

This session should be conducted by a medical/forensic expert and this person should take the group through a session discussing what forensic evidence needs to be taken, as distinct from evidence by statement. 

(   Sexual Assault Investigation and Taking of Samples for Evidence.

Explain that this handout addresses sexual assault in general, and all participants should read it as ‘homework’.  Note with them that special care should be taken in choosing a doctor to examine a woman who has been the victim of sexual assault to ensure sensitivity and appropriateness, and to be aware of and sensitive to cultural issues.  The importance of establishing relationships with medical personnel so that they understand and will be responsive to the needs of the investigation is stressed.

(          DNA Sampling
In those countries where DNA sampling is done, the strict regulations regarding the taking of such evidence, the packaging, witnessing, labelling and despatching of the samples should be gone over in detail.  It maybe useful for all Caribbean officers to be familiar with the procedures since those territories without DNA testing equipment often send samples to Barbados, Jamaica and Trinidad for testing.  Where a domestic murder has taken place, the importance of non-contamination of the evidence cannot be over-emphasised.  Where possible it is recommended that a demonstration of the correct procedures be made, followed with a practice session in which all participants take part.  It will be emphasised that certain samples can only be taken by government medical officers, and these should be listed on a flip chart.

Task for tomorrow:

(  Achieving co-operation: sensitisation
Participants are to have read the extract from “Protocol of Co-operation Between Crisis Centres and Police Departments”, UNIFEM,  (pgs. 13-14).

( Participants to read  Objectives and  Guiding Principles from “Protocol of Co-operation Between Crisis Centres and Police Departments”, UNIFEM,  

( (or refer participants to appendix paper) participants to read Working with men: Primum non nocere (‘First do no harm’) – developing corrective programmes for court-mandated perpetrators of domestic violence against women.
Appendix

Day 4: Session 7

Hierarchy of needs




                            (
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                       Self-actualisation

                          need for self-fulfilment

                           reaching potential


                      Self-esteem

                      competence, worth

                          achievement, prestige, recognition,

                         appreciated, importance, confidence.


                         Love and belonging

                        affiliation, affection,

                         to be wanted and wanting.


                          Safety
                             physical and psychological,

                             security and protection,

                            law and order


                             Physiological
                             survival, food, liquid, air

                             warmth, dry, shelter


Recognising signs of domestic violence

( (
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Physical

· Unexplained marks, bruises, burns; inappropriate clothes for time of year/weather 

      (eg. sunglasses, high necked jumpers, scarves etc) multiple injuries in various 

stages of healing; constant visits to Doctor with various injuries or symptoms and 

vague explanations

· Injuries to various parts of the body inconsistent with explanations given

· Injuries to breast, chest and abdomen or back of head - women are 13 times more 

      likely to be injured in these places

· Injuries to face or neck

· Evidence of gynaecological problems or sexual abuse

· Frequent use of pain medications 

· Premature removal of stitches following surgery or delivery of a baby

Emotional

· Panic attacks, anxiety, depression
· Alcohol or drug abuse
· Post traumatic stress disorder
· Frequent use of minor tranquillisers
· Suicide attempts or feelings
Behavioural

· Frightened, evasive, ashamed, embarrassed

· Partner accompanies woman, insists on staying close and answers questions for her

· Woman reluctant to speak or disagree

· Woman keeps asking for your feelings and thoughts, not initiating any of her own

· Denial or minimisation of situation by partner or woman
Source: Plymouth Community Services NHS Trust; 

              Conway, H.L., Domestic Violence - Picking Up The Pieces
( (
Opening questions when domestic violence is suspected  
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Opening questions  Is everything alright at home?  How are you feeling?  Are you getting the support you need at home?

Follow-up questions

· I noticed bruises/cuts/scratches/burns.  How did they happen?

· We all have arguments and rows at home from time to time.  Tell me about when you or your partner disagree or row.

· Do you ever feel frightened of your partner?

· Do you ever feel afraid in your own home?

· Does your partner ever shout at you, call you names, push you around, threaten you, tell you when and where you can go out?

· Have you been in a relationship where you have been hit and punched (or any of the above).  Is that happening now?

· Many women talk about the fact that it is not so much the physical stuff that bothers them, but the mental cruelty.  Is that your experience?

· How are your children?  How do they deal with what is going on? Has your partner ever threatened them or any other members of your family?

· We all get jealous from time to time.  Tell me about when your partner gets jealous.

· You mentioned your partner uses drugs/alcohol.  Tell me how he is when he's been drinking or taking drugs.

· Your partner seems very concerned and anxious.  That can mean he is feeling guilty or is worried about what you might say or do.  Can you tell me anything about it.

Documentation

It is important to keep clear, accurate documentation.  You need to let her know you will be doing this.  The details you will need to record include:

· Time, date, place and names of those present during initial meeting.

· Size, pattern, age, description of any injury or mark - may be able to take a photograph or draw a body map to indicate position.

· If the woman denies assault but you feel her injuries are inconsistent with her explanations note this on the above.

· Describe her mood, perception, behaviour and way of being whilst with you.

· Record details or examples of physical and emotional abuse that she tells you about.

· Who else is in the home?  Note ages and sex of children and whether they have been directly abused and/or have witnessed her abuse.

· Any other agencies involved.

· The woman may agree to signing documentation.  However, she may not even want you to keep records in the first place.  You and your agency will need to have a policy with regards to this.

· In all circumstances, be sure her partner will not have access to the records.

· Do not leave her records in any public places.

· Attach any photographs or body maps securely to her records.

Source: Plymouth Community Services NHS Trust; Conway, H.L., Domestic Violence - Picking Up The Pieces

Interviewing: preparing for an interview
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1. The following is a suggested planning procedure to implement before you hold an interview in which you will be taking a statement from a women, or with the intention of writing up a case report:
Attend to the environment





Be aware of any information that you have about the incident but do not let an

opinion or judgement form in your mind.







Prepare an interview guide.





2.Note here suggestions made in the discussion concerning items to include in an interview guide.

3. Note overleaf any specific issues related to your job and/or agency, building, community, country, that you need to bear in mind in connection with preparing for an interview. 

Interviewing: preparing for an interview
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· Attend to the environment.

· Be aware of any information that you have about the incident but do not let an opinion or judgement form in your mind.

· Prepare an interview guide.

(
Helping women who have experienced domestic violence to talk xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Many of the women who have experienced domestic violence you will interview will be traumatised, guilty or fearful.  Helping them to talk freely will be an important skill.  The best approach is to create a non-threatening environment.  If you remember from earlier sessions, it is particularly important at all times that you particularly aware of the interpersonal gap and trying to reduce it as much as you are able.  This is even more relevant when conducting cross-ethnic, cross-racial, cross-cultural, cross-class and/or cross-gender interviews.  In other words, be aware of the likelihood of sending the wrong messages, or misinterpreting the interviewee’s intentions or meanings.  Be prepared to check out that you have understood the woman correctly, and that she has understood you.   In most domestic violence interviews the following guidelines can be observed, although there may be certain exceptions.

· Establish a positive, friendly atmosphere in the first several minutes.

· Abandon the traditional “across-the-desk” seating by sitting side-by-side, at a 45-degree angle or at a circular table where this is structurally possible. If it is not, try not to have any large barriers separating you although equally important is to respect the woman’s space.

· Don't fear silence.  Use it constructively - the woman may need time to think about your questions or to express thoughts.  Check out if it is just you who are feeling uncomfortable with it – it might be fine for her.  If it goes on too long, or you or she feels stuck in the silence you can make questioning sounds like “Mmmmm?” or “Uh-huh?”; or ask a question like “And?” or “Go on?” to encourage the interviewee to continue on the same topic; or reflect back what you see as happening like “It looks like it’s really hard for you to talk.  Is there anything I can do or say that can help?”.  

· Even if what the woman is saying seems to conflict with something another witness, the spouse or the partner, has told you, do not accuse her of lying.  Your role is to simply take a statement, not act as judge or jury.

· Use open-ended questions such as: "How do you feel that the discussion with your husband went?” and  "What was it about this evening’s quarrel that made it different from the others?  Such questions are more effective than are restrictive ones like: "The discussion didn't go too well, did it?" or "This quarrel was the worst one yet, right?".  These just lead to ‘yes’ or ‘no’ responses.

· Use reflecting statements.  Reflecting statements means repeating, reflecting, rewording or summarising what someone tells you (and a full description and exercises to accompany it can be found in the Appendix Paper Trainer Skills). 

· Remain neutral.  You may not agree with everything that someone says, but expressing your own opinion might inhibit further comments on the issue.  Do not take sides where evidence is in conflict.  You are not judge and jury and she is the victim of a crime.

· Avoid behaving in ways that are contrary to any of the above, for example,.

· Don't condescend.

· Don't show irritation.

· Don't joke.

· Don't interrupt repeatedly.

· Don't make sexual comments or insinuations

· Don’t use words that indicate value judgements like good, bad, excellent, stupid or terrible.

· Don’t offer the woman false reassurance like “Everything is going to be alright” when you cannot guarantee that this is the truth.

· Don’t put the woman on the defensive by questioning them in a hostile manner. 

· Ask specific questions and get specific answers.  

· Try to be sensitive to cultural, social, gender racial and ethnic differences.  Study the culture and traditions of groups that you are likely to have contact with as an interviewer.

· Know yourself. Examine your own stereotypes and prejudices. For example, what are your preconceived ideas about people from races, genders, social and ethnic groups different from your own; or other police officers, social workers, or NGO workers?

· Be willing to accept a perspective other than your own. It is, after all, her perspective that you want to hear and understand.  Try to put yourself in the interviewee’s shoes, to see things from her perspective.  

· Remember, if you are a police officer, civilians are not expert witnesses and are not practised in giving evidence.  It is your role to help them feel informed and relaxed.

Asking questions






(
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1.  Asking questions is one of the most important and basic of interviewing techniques for a social worker or police officer.  How you phrase a question has an impact on the answer you receive.  Interviewing a woman who has experienced domestic violence in unlike any other kind of interview you may have to do.

Don't telegraph the answers that you are seeking.




Pose one question at a time.


Move your questioning pattern from the general to the specific.


Pose questions that are based on what has previously been said.




Don't overwhelm her with complex or "challenging" questions at the outset.


Don't interrogate.


4. Note here the recommendations from the Home Groups here:

5. What were your feelings and reactions as you filled in this whole sheet and would they help or hinder a woman whom you are questioning?  If the letter, what can you do to change them?  

6. How do you think a woman might feel being questioned about her relationship and the domestic violence she has endured?

5.   What would be the added issues for a woman from an additional disadvantaged group in your country that might affect the way she is feeling?

Asking questions
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· Don’t telegraph the answers you are seeking

· Pose one question at a time

· Move your questioning pattern from the general to the specific

· Pose questions that are based on what has previously been said
· Don't overwhelm her with complex or "challenging" 
questions at the outset

· Don't interrogate
Skilful listening
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There is a difference between hearing and listening.  Hearing is being aware of the sound waves vibrating on our eardrums and sensors in the ear, it is passive.  It just happens.  Listening, on the other hand, is the basis for human interaction.  It is deliberate, active behaviour; it is more than a skill - it is a craft, a way of being in the world.

Reik writes:  “I listen with my ears.  I listen with my eyes.  I listen with my body”; the Chinese characters that make up the verb to listen include ‘ear, eye, undivided attention, and heart’.

Listening to another is:

· Affirming.  

· When children grow up the quality of listening from the adults around them is almost as vital for their psychological development as food is for their physical development. 

· Children who are listened to, really listened to, feel accepted by others and accept themselves.  In other words, through being listened to on the outside they acquire the capacity for inner listening – listening to their own feelings, reactions and needs.  

· Children who have not been listened to are more likely to be insecure, anxious, aggressive and angry.  

· Even if unintended experiencing not being listened to on a regular basis is a significant form of psychological violence.  In adult life listening also confirms or disconfirms our worth. 

 “Disconfirmation of the core of one’s being on a daily basis by a thousand unkind listening cuts is the stuff out of which sever mental illness is made”.

· Knowing another.  

-    It allows another to feel safe and hence to take off the many masks we wear for  protection.  Because of this you don’t have to resort to making assumptions and inferences from what they say since they tell you everything anyway.  

· You know the person on their terms, as a separate and valued being. 

· Knowing yourself.   

· Listening to others provides you with valuable information about yourself and although you may not always like what you hear staying open to it provides you with an opportunity to grow from their feedback.  

· Becoming defensive or tuning out of what they are saying corrodes the relationship, communicates your listening is conditional, and is highly unrewarding to the other person.

· Instead of an open communication system into which you and the other person can share what you think and feel, the system is a closed one within which each of you tiptoe around the others fragile egos.  

· Not only do you become alienated from each other, meet each other either side of an enormous interpersonal gap, you become alienated from yourself.

· Building trust and stability.  

· If the other person feels they can say what they think and feel, misunderstandings based on misperceptions are less likely to occur.  

· Trust and stability builds, and conflict is resolved more easily.

· Bridging age, sex and cultural differences.  

· Every person wears a set of blinkers dependent on their life experiences.  You can’t know what it is to be old, dying, female, male, Irish, a Pakistani migrant living in this country etc if you are not from one of these groups.  

· But if you really listen to what they tell you about their experiences and how their life is to them then you build bridges across the gap, not walls between your side and theirs.   

(Nelson-Jones 1990)
More often than not we are doing lots of other things instead of listening, instead of the things that Nelson-Jones writes about.  We make assumptions; we draw out key points, that our significant to us and not necessarily to the person speaking; we distract ourselves by lining up numerous questions; we add in bits of information either from what we think we know about them already or from associations we have made from what they are saying etc.  We are very busy - but we are not listening.

Handling challenging interviews
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·    Women who are very nervous

·    Women who talk very little.

·    Women who talk too much.

·    Women who ‘boast’

·    Over-smooth presentation by women.

·    Women who don’t act as you would expect.

·    Women who are silent.

·    Women who are not interested.

·    Women whom you find sexually attractive.

·    Women whom you know – or women who talk about a man you know.

Handling challenging interviews
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Some interviewers prefer articulate candidates, whose behaviour and responses facilitate collecting information so making them feel efficient and likeable.  Not all women who experience domestic violence are aware of what a police officer or social worker may consider “correct” behaviour at interviews, and not all are prepared to, or able to behave in this way anyway.  Some may laugh, or make jokes, others may be hostile. Trauma and shock following a abuse and violence affects people in a number of ways.

· Women who are very nervous
If a woman appears very nervous (e.g. tense, awkward, aggressive or over-formal) the interviewer should adopt a relaxed and positive manner and be prepared to set aside the interview formalities by checking on the woman’s comfort and keeping questions to safe, easy topics, until the woman is more at ease.  A woman may simply be worried about the interview procedure, and the interviewing officer or social worker can reassure her on this.  Interviewers should find out whether the woman is normally nervous, is afraid of people in authority, or simply finds this interview particularly alarming.

· Women who talk very little.
If the woman keeps to very brief non-committal replies, the interviewer should resist the temptation to talk more themselves.  In particular, s/he should beware of making long speeches terminating in a closed question and instead ask easy, open-ended questions, encourage any replies received.  For example, ask her to "tell me more about that", and be prepared to wait quietly for an answer.  Try to discover the cause of her reticence.  The woman may be in shock, normally quiet, lacking in social skills, and/or has been threatened not to talk by her abusing partner. 

· Women who talk too much.
A woman may talk a lot and prevent the interviewer from collecting enough relevant information.  Talking too much is often a sign of shock or trauma.  In these circumstances, it may help to let the woman tell you her story with you listening as intently as you can, making sure you have understood all she has said as she goes along, and then repeat it back to her asking if you have got it right.  You can then explain out of it all what you need for a statement and then work through with it with her to draw one together.  You could ask more specific questions, even some requiring yes/no answers. 

· Women who ‘boast’
Some women may persistently overstate their injuries and talk in terms that are irritating and grandiose, but the interviewer should resist the temptation to deflate her.  Instead remain friendly and try and obtain from her precise details of injuries and acknowledge those that have taken place.  Women who boast may come from a cultural area where overt self-presentation is acceptable, or they may feel that, unless they exaggerate you will not take her seriously.  There is also a phenomenon that some women present with which is of telling their story as if it were a soap opera.  Later when they are able to reflect on this time they explain that they felt if they ever spoke about it as it was in reality either you, or she, would not be able to cope with it.  Boasting kind of takes the pain out of it all. Finally what might appear as boasting to you could be a miscommunication and it is her way of expressing the horror and trauma of all that she has experienced.  Remember not all injuries are visible ones.

· Over-smooth presentation by women.
Women might give what appears as a highly polished performance in presenting her case, which can strike her interviewer as unreal.  She may have learnt to do this in her job in another aspect of her life and be using it somewhat unconsciously; or she may be concealing some uncertainty about her real situation.  However, it is more likely due to shock.  One aspect of shock is a deadening of emotion, so re-telling of the incident is done in a way that is devoid of emotion so it becomes ‘matter-of-fact’.  Living in an abusing relationship can de-sensitise women to the awfulness of what is going on – it has become the norm.  She may also have had to repeat her story a number of times by the time she is with you. 

·  Women who don’t act as you would expect.
Some women simply do not act as we might imagine they ‘should’.  For example, they may try to ask all the questions, patronise you, query the procedure, ask for vocational guidance, sympathy, flirt with the officer, make provocative statements etc.  They behave like this for a variety of reasons.  They may be ignorant of the procedure; be using the interview for other purposes; misunderstand its purposes; hold particular attitudes to authority; or simply be preoccupied with their own concerns.  You may also be carrying a stereotype of ‘how a victim of domestic violence should behave’.  Every woman will have her own way or responding, coping and resisting her experiences.  It is always important to explain the purposes and procedures of the interview at the start with every woman, but particularly so in this situation – and you may need to remind her of what you had said clearly, gently but firmly.  Keep to the business in hand with a friendly but authoritative tone of voice.  You should be prepared, if necessary, to temporarily abandon the interview whilst you respond to a woman’s pressing worry if you feel this will help the situation, otherwise you need to accept the woman simply as she is and take her statement.

· Women who are silent.
Some women simply do not speak.  They are unresponsive or reply adequately but do not elaborate.  Some even appear detached and possibly critical of the interviewer.  Shock can have a silencing effect on women; furthermore, they may have been living in a relationship for some time where to speak, or express an opinion will result in humiliation, degradation and violence - she may simply be too terrified to speak.  Her partner may have threatened her in all sorts of ways to warn her off from speaking with anyone about what is going on.  She may be ambivalent about talking with you, after all no-one likes to get someone they love/once loved/the father of their children etc. in trouble.  Finally she may simply find it hard to articulate what has happened to her – and/or articulate in general. She may feel too afraid to talk, or has been forced into being with you; she may feel antagonistic to all front-line workers, or to a worker.  You may want to see if another arrangement might help her, such as interviewing her with a friend present, or with a worker from a women’s organisation to act as an ally.  This is where forming networks with other front-line workers becomes useful.  You may need to just make sure she knows she is welcome and you are on her side – so in the future she can return and talk.  You may need to reassure her as best you can of her safety and that she is simply assisting with having a crime be brought out into the open and the court shall decide whether the perpetrator be charged – she is not doing this, the court is.

·   Women who are not interested.
Some women at the first interview can appear disinterested in the whole procedure.  They answer questions casually or flippantly, and appear uninterested in the outcome.  They may be using the interview to establish an alibi, they may have no faith in your agency or they may be suffering from trauma.  They may actually be disinterested and only be there because they have been told to attend.  Part of them may not want to talk at all.  The interviewer should try to find the cause of the behaviour, and then decide whether to continue the interview with her.

·   Women whom you find sexually attractive.
Some male interviewers are disposed to make the interview with a female victim a social occasion.  The danger is increased when the interviewer finds the woman particularly attractive.  It is important that you now know from the training that this is abusing the woman – you are using the interview for your own purposes and misusing your power and status.  The woman has already had enough abuse in her life, and is seeking redress by coming to you.  Abusing this can block her only legal option to or support towards protection.  Interviewers should ensure that interviews with female candidates are never translated into social occasions or occasions for flirting and seriously question their own behaviour and attitudes towards women and their role.

·   Women whom you know – or women who talk about a man you know. 

Some interviewers experience difficulty when they know the woman they are having to interview, particularly when the perpetrator is a friend of theirs.  This is further compounded if either she or the perpetrator is a colleague, for example, another police officer or social worker – and further complicated if that person is of higher status.  If the woman or perpetrator is simply an acquaintance or someone from your own community it is important that you address the issue of confidentiality immediately.  Check out what the woman feels about it and if she is uncomfortable with it you should try and find someone else who can interview her.  You should let her know that if by chance you should meet outside of the station you will merely acknowledge her (or him) as you would do normally, and will make no reference to her or any of her friends or family about the interview.  If the perpetrator is of a higher status to yourself it is recommend that the interview be carried out by someone of the same level or higher.  The most important principle is to believe the woman even when the perpetrator is a close personal friend.  If you do not feel you can do this, or will be compromise yourself, find someone else to meet with her.

Appendix

Day 4: Session 8

(
Sexual assault investigation and taking of samples for evidence
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Sexual assault is variously defined by legislation in each country in the Caribbean.  Most legislation, however, includes such offences as:

· Rape

· Sexual intercourse with, or carnal knowledge of, a person under the legal age of consent

· Sexual intercourse with, or carnal knowledge of, a person with a learning disability

· Buggery

· Serious indecency (variously defined as an act, other than sexual intercourse), by a person involving the use of the sexual organ for the purpose of arousing or gratifying sexual desire

· Indecent assault

· Sexual connection by force

· Procuration

· Abduction with intent

Presentation of evidence

If there is going to be a successful persecution for sexual assault, the evidence presented by the police has to be of a high quality, and professionally presented.  While there are relatively few cases of women falsely reporting sexual assault and following such charges through to prosecution, because it does happen, rape reports without dramatic physical evidence are often met with scepticism, which can be devastating to an already traumatised victim, and is one of the reasons that rape is one of the most under-reported of crimes.  The traditional bias against women reporting crimes of this nature, and the legal requirement for corroborating evidence which is higher than that required in any other form of assault charges, illustrates the inherited attitudes of ‘women as property’ referred earlier in this manual.  Inherited attitudes also lead to a tendency for police officers to assume that only a very obviously violent physical attack followed by sexual assault constitutes rape, which is not the case in law. It is important, therefore, that specialised training in the specifics of sexual assault is available for all officers who will be taking reports of sexual assault, and those who will be dealing with the investigation and the collection of evidence. Officers must be made aware that it is their responsibility to make sure that the forensic experts get the correct samples undamaged.

Medical examination

The experience of medical examination and collection of semen or other forensic corroborating evidence can be intrusive and frightening to the victim, and since every case of sexual assault now carries with it the possibility of AIDS and other STD’s, the experience may reveal life-threatening consequences as well. The victim should be put in touch with services that deal with sexually transmitted diseases and counsellors as well as the police surgeon or medical officer.

It is strongly recommended that police officers strengthen relationships with the medical officers in the districts, in non-crisis situations so that each becomes aware of the difficulties facing the other.  In all aspects of dealing with domestic violence, the medical personnel can be a useful support for the police not just in sexual assault cases.  It should be remembered that the majority of victims know their sexual offenders.

Storage of forensic evidence

The police officer must remember that the circumstances in which the evidence is obtained may determine the integrity of the evidence. Forensic and medical evidence can be easily lost, or damaged so that it is useless in court, or destroyed altogether.  Both the collection of the evidence  and the care in storing and controlling it should be an important part of police training.  In those jurisdictions where DNA testing is available, training and re-training in evidence collection and control is particularly important. 

Accurate packaging and labelling of samples to maintain their integrity is vital.

Court procedure

Since the behaviour and demeanour in court of the victim is what may make the difference between success or failure of a case of rape or sexual assault, it is important that the complainant be prepared for what will happen in court.  Although many jurisdictions abroad do not allow evidence to be led on the victim’s sexual history, this is still allowed in the West Indies, and as a result, the victim often faces accusations from the defence as though she were the offender. Working with trained counsellors from Rape Crisis Centres or other voluntary women’s groups where these exist to prepare the woman for the ordeal in court can be of great assistance in support for victims of sexual crimes.

Where the victim is a child, or young person under the age of 17, it is particularly important that specially trained medical officers, counsellors and trained police personnel take the evidence of the child. Since many very young children are the subjects of abuse and such children lack the vocabulary to give evidence properly, drawings, puppets, comics and dolls are used to get a statement that is complete, appropriate and does not just repeat what the child says.  That this must be done without further damaging the child demands particularly patient and sensitive handling. 

Procedural steps to be taken should include :-

1. Anyone suspecting that child abuse has taken place should make a report to the police, or the relevant department of social work. Whichever department receives the report should immediately contact the other

2. Together, they should form a team to decide on a strategy for investigation that keeps the interests of the child foremost.

3. The person who has reported the abuse should be interviewed, as well as the teacher or other person to whom the child has reported the abuse.

4. The police should do a background check on the offender.  Care should be given to take immediate action to ensure that the alleged offender does not have access to the child without careful supervision while the investigation is taking place. 

5. A check should be done on the victim’s family, including hospital records for previous injuries.

6. The consent of the parent[s] should be sought in carrying out all steps of the investigation, if possible.  If the parent[s] refuse to consent to the child being interviewed by the police and the social worker, or to its’ being medically examined, it may be necessary to take the child away for its own protection

7. The child should be interviewed in a neutral setting, and the interview recorded in writing, or if it is allowed in the territory, video or tape recorded.  The purpose of recording should be explained to the child and its parent[s].

8. A medical and psychological assessment should be done and recorded, using photographs where appropriate.

9. If the offender is a non-family member, and child protection is not an issue, the police should simply proceed with the investigation as in any other criminal case.

10. Where there are siblings of the victim, the team should interview the siblings separately to determine if they can provide evidence of the abuse, and to determine if they are also at risk of abuse.

11. Where the offender is a family member, an assessment should be made of the other parent’s ability to protect the child and it’s siblings. While the investigation is going on the alleged victim and the alleged offender should be separated.  Wherever possible, the child should remain in the home.  The social worker on the team should be particularly responsible for the safety of the children in the family.

12. The alleged offender should be contacted and interviewed immediately.

13. Where the offence is admitted, the offender should be referred by the social worker on the team for assessment and treatment where this is possible.

14. If evidence is sufficient, charges must be laid by the police, in accordance with the law.

15. Where a criminal charge is laid, consideration should be given to an application to refuse bail, or to agree to having no contact with the child as a condition of granting bail.

Extract from draft Protocol, May 1999: 
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“Protocol of Co-operation Between Crisis 

Centres and Police Departments: 

For a Co-ordinated Response to Complaints of Domestic and Sexual Violence Against Women”

UNIFEM

Pages 13-14:  “Achieving co-operation: sensitisation”
Service providers in the Crisis Centres stated that they did experience problems with the way in which the police went about their procedures.  The main problem identified was that of a lack of sensitivity especially to the problems of domestic violence (“makes the victim feel more helpless).  However, their responses seemed to be influenced mainly by the behaviour of individual officers and the degree of sensitivity shown by those individual officers to the particular situation.  Nevertheless, sensitisation to the complexities of domestic and sexual violence emerged as the primary need for the police.  Respondents felt the need to “start a process of consciousness within the police corps about the need to develop a structured and effective approach to deal in an adequate way with this widespread phenomenon” {UNIFEM Survey, 1998).

Everyone involved in treating and assessing victims of domestic and sexual violence needs to be aware of the complexities of the situations these victims face, as well as the complex set of medical, psychological, social and legal issues that have to be addressed.  Therefore, in addition to the Guiding Principles [to be examined in Session 12]  there are certain premises, sensitivities and understandings that need to be made explicit so that they guide all of the approaches and activities of those involved in providing service to the victims of domestic and sexual violence.  These underlie all aspects of this Protocol.  There will, inevitable, be some repetition of the principles already articulated, but this only serves to emphasis their importance.  Prevention of domestic and sexual violence is the ultimate objective, but this can only be achieved if service providers, including the police, are sensitive to these concerns as they assist the victims.

While this section will deal mainly with the need for sensitivity to the victim’s situation, it should be recognised that partners must also be aware of the importance of a co-ordinated response.  This awareness must include sensitivity to the problems involved in sustaining a co-ordinated response – areas that were identified (earlier in the Protocol).  

The following points the Protocol refers to as the ‘principles, premises, sensitivities and understandings of sensitisation’.  For the training manual these are the same criteria as for ‘victim-friendly responses’

· Domestic and sexual violence has a unique and profoundly devastating effect on its victims, and law enforcement officers should consider these effects when working with victims.

· Victims are not criminals and should be treated with courtesy, sensitivity, dignity and understanding whatever they’re cultural, ethnic, racial and socio-economic backgrounds.

· Victims experience great pressures not to pursue criminal prosecution of domestic and sexual violence.  In their response, law enforcement officers should understand and respect this reluctance, while encouraging victims to co-operate with prosecution efforts.

· In small societies like the Caribbean, where everyone seems to know each other, victims fear a lack of confidentiality.  All service providers and law enforcement officers should strive to ensure confidentiality and reassure victims to that effect (refer to Guiding Principles).

· Domestic and sexual violence is a horrendous and traumatic event that can impede a young person in the process of developing a health self-image and maturing into a healthy, normal adult.

· Victims, who are poor, or members of minorities that suffer discrimination, have a heightened sense of victimisation and may have a greater mistrust of medical and law enforcement personnel.

· Elderly victims are physically more frail than younger victims, injured can be more life threatening, and they usually need a longer recovery process.  Moreover, they may not suffer the full emotional impact of domestic violence immediately, but may have a delayed response.

· Assaulted women must be certain that they will receive the protection they need if they call on the police or legal system.

· Access to a range of services, including material support, is a critical factor in the choices that women who are subjected to domestic violence make.

At the practical level, service providers, including the police, must realise that:

· Charges and arrest in cases of spousal assault reduce the occurrences of assault in the future.

· An assault, threat or property damage that occurs in a domestic context is not a private matter between two individuals.  It is a violent criminal act against the state.

· A woman faces many obstacles when she decides to leave an abusive relationship.

· The assaulted woman and children should not have to be uprooted from their home in order to receive protection from the state.

· A women remains in danger even after she has separated from the abuser.

Extract from draft Protocol, May 1999:                        
     (
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“Protocol of Co-operation Between Crisis 

Centres and Police Departments: 

For a Co-ordinated Response to Complaints of Domestic and Sexual Violence Against Women”

UNIFEM

Pages 1-2: Objectives of the Protocol of Co-operation
· To ensure the safety and rights of victims and their children;

· To reduce and prevent domestic and sexual violence through effective, collaborative programmes;

· To respond to concerns voiced by service providers regarding perceived deficiencies in the law enforcement response to domestic and sexual violence;

· To facilitate improved collaboration between Crisis Centres, other service providers, and the police departments in Caribbean countries;

· To attain consensus among service providers and law enforcement agencies, so that the Protocol will be adopted by all agencies involved in providing services to victims of domestic and sexual violence;

· To establish standard practices and guidelines for service providers for intervention techniques, investigative procedures and strategies for collaborative action to reduce and prevent domestic and sexual violence;

· To foster an atmosphere in which confidences are respected and confidentiality is practised;

· To contribute to heightened public awareness of the seriousness of domestic and sexual violence and to the efforts that seek to prevent this violence;

· To assist in changing the attitudes, beliefs and behaviours that seem to tolerate and condone domestic and sexual violence.

Guiding Principles of the Protocol of Co-operation

In the statistics submitted by Caribbean countries for the development of this Protocol, women were the victims’ in 100% of the reported cases of both domestic and sexual violence.  Therefore, this Protocol specifically addresses the abuse of women.

Recognising that there is a diversity of programmes and approaches to the problems of domestic and sexual violence among the countries of the Caribbean, this Protocol subscribes to the following basic principles.  All services that respond to domestic and sexual violence will adopt policies, procedures, programmes and training in accordance with these principles.

· Victim Safety: Every man, women and child has a right to be safe, and to live a life free from violence, threats, fear and justice.  In particular, women and children have a right to live safely and free of fear within their own homes.  The rights of the family unit do not take precedent over the rights of individuals to be protected from violence.  The safety and ongoing protection of women and children who have experienced, or are experiencing domestic violence are paramount considerations in any response, and should be the primary focus of service delivery.

· Confidentiality:  In order to ensure the safety of abused women and their children, confidentiality is the highest priority.  Under no circumstances, must any person, from any agency and institution, be allowed to breach this confidentiality.  

· Do not blame victims: Women should not be blamed for the violence that is perpetrated against them.  Domestic and sexual abuse and violence are phenomena based in, and perpetrated by, existing societal conditions and social relations that stem from the belief that men have the right to dominate women.  Women who suffer violence experience great turmoil and fear.  They should be treated with sensitivity and respect, and provided with support services whilst the problem is being resolved.

· Criminal behaviour: Domestic assault, including sexual abuse, is a crime.  Assault is both unacceptable, and illegal, behaviour.  It needs to be recognised as such by perpetrators, victims, service providers, and the law.  

· Individual accountability: Abuse can never be condoned under any circumstances, men who harm women must take responsibility for their actions.  Acts of domestic and sexual violence and there consequences are the sole responsibility of the perpetrator.

· Need for specialised approach: Domestic violence offenders are a separate category of violent offenders requiring a specialised approach.  Where they are guilty of other offences, their domestic violence must be addressed separately.

· Individual rights: Every citizen has a right to file a complaint and the right to an honest and public treatment of the complaint when his or her rights or freedoms have been violated.  The rights of individuals to make choices about their life should also be respected.  

· Multi-system response: Any response to domestic violence requires a consistent, planned approach across all sections of the community and at all levels of government.  Individuals and agencies that need to be involved include the survivors, medical personnel, public health agencies, child protective service agencies, the legal fraternity and the judiciary, as well as law enforcement and crisis centres.

· Constraints to development: Violence against women hampers the development of women in society in general, and that of women in particular.  Empowerment of women who are subjected to domestic violence is necessary.  

· Need to change attitudes, beliefs and behaviours:  Men who abuse women can change their behaviour. One of the principle causes for the high prevalence of abusive behaviour by men is the offender’s belief that men are superior to women and have the right to dominate them.  To the extent that society supports this belief, offenders are encouraged to be abusive.  Public awareness of the seriousness of domestic violence must be heightened and public education co-ordinated with domestic violence programmes.

Paper: “Working with men”
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Working with men: : Primum non nocere (‘First do no harm’) – developing corrective programmes for court-mandated perpetrators of domestic violence against women” – Calvin Bell

Paper presented by Calvin Bell to the 'working with perpetrators' workgroup at the EU Expert Meeting on Violence against Women in Jyvaskyla, Finland November 8th – 10th, 1999

Introduction
I am co-ordinator of Ahimsa (Ahimsa is the Sanskrit word Gandhi used to describe his campaign of non-violence) which is a small NGO established in 1989 and located in Plymouth in South West England.  The project’s overall aim is: “By working in partnership, to contribute to public protection (the safeguard of women and children in particular) and to the elimination of violence.”  Our core services are the provision of corrective programmes for men who are violent to their female partners, integrated support services for women partner/victims, bespoke interventions for other individuals who are violent, risk assessments for family law and child protection practitioners and the delivery of supervision, consultancy and training (in the U.K. and overseas).  We hope next year to begin work with children.  In recognition of the need to address the social as well as the individual factors supporting men’s violence against women, staff are also regularly involved in various multi-agency initiatives to promote the active opposition of abuse against women and to develop safe models of working with violent men.   

My awareness is growing of the need to locate domestic violence against women within a wider framework of (extra-marital) rape, sexual abuse and harassment, prostitution, trafficking, and other forms of violence against women.  By focusing on wife abuse, it is not my intention to deny, minimise or trivialise such other abuses of women by (largely known) men.  Concentrating solely on domestic violence and the implications of violence for the integrity of the family risks reinforces society's concerns about the welfare of women only as mothers as opposed to individuals in their own right.  However, for this conference, I have been asked to describe some of Ahimsa's work in tackling domestic violence and my experiences of attempting to engage domestically violent (mainly heterosexual) men in the process of change.

When this organisation first began accepting referrals of domestic violence perpetrators, its approach was in my view well-intentioned but rather naïve and potentially dangerous (not unlike many such men’s initiatives I have seen elsewhere).  The Centre was first set up in London by an all-male team (mainly social workers), believing that men’s violence (whatever its context) was primarily men’s responsibility to address.  The reservations expressed by some women’s organisations about the theoretical underpinnings of the Centre’s early methods and about the risks of its practice were listened to but not really heard.  There was then no mechanism for accountability to women; I suspect: ‘We know best,’ was the most likely refrain by staff at the time.  Since those early years, however, the Centre and its practice have been considerably reconfigured.  I am pleased to have this opportunity to be able to speak to you about our current model and about our experience of working with both voluntary and court-mandated perpetrators but would emphasise that it is clear to me that we still have a long way to go in knowing how to do this work effectively.  We are still operating at the very forefront of our knowledge.

The potential of perpetrators’ programmes for increasing risk to victims/survivors

If there is anything I have learned during the seven years I have been working for change with men who are violent to their partners, it is that practitioners’ overriding responsibility must be that of primum non nocere (‘First do no harm’).  In other words, the provision of ‘therapy’, ‘treatment’, ‘re-socialisation’, ‘rehabilitation’ or ‘re-education’ to an abusive man must never compromise his partner/victim’s needs for safety.  This is more easily said than done!  There is little doubt, for example, that the very provision of a programme for domestically violence perpetrators risks putting some women at additional risk, especially if such services develop in isolation from other agencies who share a responsibility for women’s safety.  It is not at all uncommon for perpetrators who have had no contact whatever with a programme (as well as clients and prospective clients who have) to make fraudulent claims about their attendance and outcomes.  Only last week, the police from a city some 300 km away from the Centre telephoned to ask if we would be prepared to discuss the progress of a client whom they were considering charging for the attempted rape of his ex-partner (who was on the point of withdrawing her evidence because the man concerned had allegedly told her that he had started attending our programme whilst supposedly working in our area during the week and that the prospects of him changing were good).  I was able to confirm that we had never even seen the man for assessment let alone offered him a place in the programme.  Others lie about the outcome of assessments.  From time to time, we offer a man a programme place only to find that he has later told his partner that Centre staff have told him that: ‘he doesn’t have a problem.’  She, he alleges, is the one who needs to change.  Others drop out or have their place terminated and yet continue to tell their partners that they are still attending.  Yet others return home from a programme session and allege that their counsellor has advised them to recommend to their partner that she comply with his demands for sex or improve her catering to ‘help him overcome his violence’.  For this reason, whilst Ahimsa respects a man’s right to privacy, we regard his partner’s right to safety (and therefore to information about his attendance and progress) as paramount.  See Bell (1998) for a fuller exploration of the management of these dilemmas.

Purchasers of corrective services for offenders (especially Probation Service managers) as well as providers have at times been guilty of the mistaken belief that to concentrate efforts on the perpetrator automatically equates to the improved safety of his (ex)partner.  However, women’s advocates and our experience support the notion that the very offer of a service to a perpetrator can in fact expose his partner to additional risk.  Though the majority of the over 2,000 domestically violent men who have been referred to us have attended on a voluntary basis, because of shame, denial, ambivalence, embarrassment and the cultural imperative for men to be seen as self-sufficient, few do so without considerable external pressure.  By far the most common precipitant motivating a man to participate in a programme is his partner’s ultimatum or his attempt to encourage her to return where she has already left him.  Women’s advocates, researchers (e.g. Gondolf 1988) and our own experience suggest that a client’s attendance is indeed likely to be the most significant factor in his partner’s decision to remain with him or even to return where she has already managed to leave.  Merely to accept an abusive man into a programme therefore exposes a proportion of partner/victims to risks that they would have otherwise avoided by leaving or staying away.  Moreover, many partners may feel a false sense of security from the not unreasonable assumption that acceptance of her abusive partner into a programme implies that he is safe to be ‘treated’ within the community (as opposed to in prison) and that the prospects of change are reasonably good.  Our ‘quick-fix’ culture, the growing ‘therapeutic society’ and the, at times, magical powers attributed to professionals can all conspire to promote unrealistic expectations (by partners and referrers) of success being either guaranteed or reasonably certain.  I recently spoke to one woman who had just been assaulted for the first time by her fiancé.  She had broken off their engagement but had informed her abuser that she would reconsider if he sought help.  When I confirmed that her partner had in fact just approached the Centre to be assessed, she told me with relief that she could now resume their wedding arrangements.  I was able to explain that only those men who completed our 14 month-long programme showed positive signs of real change and that many men did not attend at all despite making initial contact with the Centre and that of those who did, most dropped out during the first few months.  Ahimsa therefore regards the provision of information about programme protocols and the prospects of change in her abuser as an essential first step in considering a partner’s welfare and in empowering her to make informed decisions.  Knowledge after all is power.

The best source of reliable information is the partner
Whilst it is by no means unique to this population, the tendency for domestically violent men to represent themselves in an exculpatory manner which favours themselves and minimises their violence and abuse or projects the blame onto their victims is well known.  However, the sheer extent of the discrepancy between their self-reports and the accounts of their partners or of third parties is at times a phenomenon to behold.  In my view, effective practitioners need to develop a ‘psychotic scepticism’ about perpetrators’ presentations.  Without safe access to partner corroboration, programme staff can easily be seduced into believing that the incident of violence which precipitated the referral was isolated and uncharacteristic (which research suggests is common enough in many relationships) or into attributing cause to ‘dysfunctional’ relationship dynamics.  Invariably, however, partner contact reveals or confirms suspicions that a single assault is but part of a long-lasting litany of physical, psychological and frequently sexual and financial abuse.  The best source of information as to whether a referral is eligible, suitable or a safe-enough candidate for any programme is the partner/victim herself.  Ignoring the partner’s feedback risks leaving her with the impression that programme facilitators have been duped by their abuser and that the degree of risk she may face has been underestimated.  It is perhaps also worth noting here that the prioritisation of partner safety in the assessment phase of working with men who are violent to known women clearly has value beyond its immediate importance to victim/survivors.  The emphasis on partner welfare also establishes a projects values and reminds programme participants about the central aim of the intervention.

One of the many struggles that the Centre has faced in negotiating service contracts with statutory purchasers has been competing priorities for ‘treatment targets’.  The Probation Service, for example, ever keen to justify its existence by confirming its effectiveness in reducing the general recidivism of offenders has until recently been solely concerned with reducing the re-conviction rate of domestically violent offenders.  Yet there is much anecdotal evidence from short-term programmes that some perpetrators merely shift their coercive tactics from physical violence to more extreme emotional abuse.  Arguing over programme performance indicators recently with a Senior Probation Officer, I was informed that a participating offender who refrains from beating his partner but who locks her under the stairs instead would be regarded as a ‘success’ in that he was considerably less likely to be arrested or charged with a criminal offence.  Ahimsa’ programme, on the other hand, regards the level of risk and quality of life of the victim/survivor as the primary outcome measure.  Thus (where possible) further contact with the partner is essential if the Centre is to gauge the extent to which it meets its core aim of maximising partner safety and reducing repeat victimisation.

It is my contention, therefore, that in order to minimise inadvertent collusion domestic violence perpetrator programmes should be developed only after collaboration with advocates from the women’s shelter movement.  This applies especially where programme facilitators are all male.  Furthermore, initiatives should be evaluated from the perspective of whether, in attempting to provide help for the instigators of the violence to change, they do more to enhance or to endanger the safety of women.  

The importance of perpetrator programmes can be overstated
It is clear that many women experiencing domestic violence want help for their abusers rather than punishment (Hoyle 1998, Burton et al 1998) and whilst there is some evidence that arrest and criminal prosecution coupled with mandatory programme attendance may deliver better results than other forms of sentencing disposal (e.g Dobash, Dobash and Lewis 1996, Healey et al 1998), it is hard to remain optimistic about the contribution that prosecution alone makes to the elimination of domestic violence against women.  In Plymouth (England) with a population of some 350,000, there are approximately 101,000 women over the age of sixteen (1991 census).  Applying a conservative domestic violence prevalence rate of 11%, this represents some 11,000 women who are likely to have been assaulted in their own homes last year.  In 1998/99 there were 3,288 incidents of domestic conflict reported to the dedicated Domestic Violence Unit of the local police force.  Of these, there were 224 prosecutions from which there were 98 convictions.  From this number only seven offenders were sentenced to community-based behavioural change programmes (0.06% of the estimated total) of whom not all will complete their programmes. With attrition rates of this magnitude, this hardly represents a major contribution to the elimination, of domestic violence. 

Though the commitment to change in some of the men who attend the Centre is very encouraging, I also find it hard to remain optimistic about the impact of our general efforts with male perpetrators.  Whilst it seems clear that perpetrator programmes are here to stay, outcome studies continue to show very mixed results.  Some studies in fact suggest that perpetrators who are arrested but not sentenced to a domestic violence programme resume their violence no more frequently than those who are (see Rosenfeld 1992). Even the celebrated Duluth programme when five-year follow-up was taken into account showed worse outcomes for programme completers than with the control group (She 1990).  Very few evaluations alleging high success rates have withstood even the most basic scrutiny for methodological soundness.  Drop-out rates are also universally high, even where offenders are court-mandated (despite the obvious leverage provided by criminal justice sanctions, research suggests (e.g. Rosenfeld 1992) that programme attendance for court-mandated men is generally no better than for those who self-refer).  It appears also that ‘treatment’ outcomes depend upon prevailing partner and community sanctions for recidivism and that ‘success’ is heavily influenced by programme acceptance criteria (some projects only work with those men with the highest motivation to change).  

Bad apples versus social problem
The provision of corrective programmes for domestically violent men whatever its setting can also collude with the ‘bad apple’ mentality to domestic violence, where the public and social policy-makers seek solutions to identify and treat and/or punish individual men (symptoms) rather than engage with the wider social and cultural phenomena which continue to support men’s use of violence (causes).  We cannot rely solely upon individual solutions to redress widespread social problems.  Complex problems require complex solutions.  The most promising prescriptions for change lie in multi-agency initiatives which acknowledge the historical and social roots of men’s violence and the familial and institutional subordination of women and which harness community resources to provide the necessary collective momentum to hold perpetrators accountable and to overhaul the cultural values and norms which maintain the status quo.  We need also to find creative ways of mobilising the substantial majority of men who are not violent. I am committed to the concept of men’s perpetrator programmes but only as a (modest) contribution to a co-ordinated multi-agency endeavour.  Moreover, where resources are rationed, perpetrator programmes should not take precedence over provision for shelter and effective support services for women which must be regarded as the primary task when setting out to counteract domestic violence.  Whilst there are considerable savings in human suffering (and financial) terms to be derived from the very real change we are able to facilitate in even only one perpetrator of violence, I sometimes consider the greatest contribution our project has made in tackling domestic violence has been the experience we have brought to bear in motivating other agencies in our city to participate in collective action.

‘The shoe that fits one person pinches another’ – Carl Jung
Finally, in the U.S. and more recently in the U.K., as a result of the need to establish minimum standards for corrective services for perpetrators in order to prioritise victim/survivor safety, there is a growing trend towards the standardisation of programme design (see Austin and Dankwort 1999, Healey et al 1998), particularly within a criminal justice setting, despite the absence of any supportive comparative evaluation to favour one intervention model over another.  Latest research suggests that corrective programmes in fact show better results if intervention modalities are fashioned to match offender characteristics.  Not all violence is the same (Pence and McDonnell 1999).  Men are violent not merely in pursuit of their expectations of entitlement to domestic, emotional or sexual services from women but also to fend off fear and vulnerability, to discharge stress, to deny dependency, to communicate anguish, to promote or restore an image of stoicism……..  Domestically violent perpetrators constitute a diverse and markedly heterogeneous population and the growing typology literature (e.g. Dutton 1995, Holtzworth-Munroe and Stuart 1994, Dutton and Starzomski 1994, Johnston and Campbell 1993, Saunders 1992, Gondolf 1999, 1988, Bell 2000) questions dominant epistemological assumptions that wife abuse is a unitary phenomenon predicated entirely on sexism and the patriarchal domination of women, thus posing challenges to the predominance of the sole use of standardised educational groupwork as the universal intervention of choice.

Traditional psychological perspectives on domestic violence adopted an androcentric and individualistic bias which obscured the very gendered nature of domestic violence, the various ways in which so many men have abused their power over women and its widespread extent.  However, the influence of feminist scholarship in psychology (Walker 1989) may help us avoid losing the baby with the bathwater. If we are to avoid the appealing but reductionist one-size-fits-all mentality to the design and development of corrective programmes for domestic violence perpetrators, we must confront and grapple with the complexity of the aetiological, cultural and motivational differentiators among abusers. Failure to take into account this taxonomic diversity of abusive men will perpetuate ignorance and methodological guess-work and will inevitably condemn projects to continue to deliver poor results. The discipline of psychology has shown us that understanding the typology of a population is the cornerstone of effective intervention.  The pressing question at this time is not so much whether perpetrator programmes work but what approaches work with which men, at what time, and under what conditions.  
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Day 5

Aims

The aims of session 9 & 10 are to familiarise participants with aspects of the criminal process, to examine the physical, social and cultural roots to men’s violence, and consider ways to implement change.

Objectives

By the end of day 5, participants will:










 (  if achieved;(  if not
· Have identified good practice in terms of helpful responses to women who are experiencing spousal abuse;


· Whilst being aware of the dilemmas and tensions surrounding arrest, understand the importance of a pro-arrest policy;


· Have identified the benefits and objectives of multi-agency work regarding responding to spousal abuse;


· Appreciate the need for multi-agency work and have clarified the implications for themselves and their agency;


· Have considered a protocol for multi-agency action in responding to spousal abuse;


· Appreciate which physical, social and cultural factors shape and contribute to male violence;


· Have clearly and explicitly identified ways to challenge, resist and/or change such factors.


Day 5:  Session 9

· Shape of the day: today participants will extend the work carried out regarding the workings of the criminal justice system and the laws relating to spousal abuse by considering specific aspects to do with the criminal process and how that might impact on the way they work, both as individuals but as part of a multi-agency network to respond to the issues.  Later we will spend time considering why some men are violent and abusing, and then how our understanding of this in relation to what we know about spousal abuse from this training programme so far informs us as to aspects of good practice when dealing with them.
5.9.1.   Victim-friendly responses 

(   
Domestic violence remains one of the most widespread and yet also one of the most under-reported crimes.  It is invariably victim/survivors who face the blame for not reporting and for withdrawing evidence when they do report (thus also reducing prosecution rates).  However, though criminal justice agencies are not the only influences in a women’s decision-making, experience consistently shows that not only victim satisfaction but both reporting and prosecution rates can be greatly enhanced by improvements in reception facilities and interview styles and in general police attitudes and practice.  

Victim/survivor surveys findings about whether initial police interventions were beneficial suggest that the most helpful responses consisted of:

· advice and information to the woman regarding ways of protecting herself and her children; and 

· firm action to control the abusive man.  

Unhelpful responses included:

· not turning up at all; 

· doing nothing when they got to an incident (“it’s not police business”), 

· taking sides with the man and racially or sexually harassing or blaming the woman (including arresting her).  

This session will look at these in more detail in turn.  

Helpful responses

In general and with regards response from police and arrest, women who have experienced domestic violence express that sensitivity, support and information most helped them in turns of understanding their options, rights and considering their future.  Clearly, an infrastructure of services is needed to provide this but since this is the focus of work later on in the programme, we can spend time looking at what they want/need and what all front-line workers can do around this.

It is established that good practice needs to take a three-pronged approach:

1. National telephone help-lines

2. Local advice and information centres

3. Information leaflets targeting women who experience spousal abuse and information packages supplied by agencies they are in contact with – for example, with regards the police, the process of investigation, the role the victim will play, her rights, advocacy through the criminal proceedings, how she will receive information about his release/escape (if she wants this, since it could be years ahead from the court hearing), the process for lodging complaints, and support services she can contact.

It is important to recognise that providing sensitivity, support, information and protection to a woman throughout her passage through the process of prosecuting her assailant is likely to significantly reduce the chances of her dropping charges.  Even if she does feel that she has no other option, such a empathic response by police officials will greatly affect her confidence in the system to treat her with the respect and dignity she deserves and therefore also influence her choices next time she is beaten.

(       Group discussion around the extent to which this three pronged approach is met and how it could be improved.  This can be organised in terms of hearing from each country, if more than one is represented, and/or can evolve in to very specific agency work parties who identify ways to improve the material the information they give to women who experience spousal abuse.

5.9.2.
Pro-arrest policy

· Until very recently the almost universal response to incidents of spousal assault by police officials has been an extreme reluctance to intervene in what has traditionally been seen as a family (and therefore private) matter and not ‘real crime work’.  In fact in many countries this approach is still enshrined in basic training and in police manuals.  In part this was a response to traditions regarding the rights of male family members, the ownership of women, and in part a reflection of stereotypical patriarchal sex role attitudes and beliefs.  This indifference to spousal abuse and therefore lack of intervention communicates that this ‘private’ violence is not a significant threat to general social order, therefore not a priority, and is left for the victim to handle herself.  

After many years of lobbying by the women’s movement in North America, Australia and more recently, Europe, and the development of the Model Strategies and Practical measures on the Elimination of Violence against Women in the Field of Crime Prevention and Criminal Justice, many jurisdictions have now initiated legal and policy reforms which recognise the responsibility of criminal justice agencies to protect women by mandating or encouraging arrest of assailants.  

Arrest provides immediate protection for the victim by removal of her abuser, it sends strong messages to the perpetrator, victim and community at large that domestic violence is serious and indeed a crime.  Some communities have introduced mandatory arrest policies i.e. the automatic arrest of a perpetrator whatever the circumstances, however, this has been met with some criticism.

· This activity can run in a number of ways to suit the trainers and needs/desires of the participants: whole group activity; two small groups with responsibility to discuss pros or cons and then feedback to everyone; structured ‘balloon debate’ whereby each small group puts forward their case for or against arrest and participants take a final vote.

· The group is to discuss the advantages and disadvantages of arresting a perpetrator of spousal abuse, and include in this particular reference to mandatory arrest.

Trainer information: for example, advantages of arrest include:
· Raises the costs of spousal abuse for the offender – it is often perceived as a more certain and severe punishment;

· Raises the profile of spousal abuse in the community so that it becomes understood as a crime which in turn can act as informal social control;

· Can provide social support for the victim – when they see the perpetrator arrested they learn they have control over their lives and support to be free from abuse and violence;

· Sends a clear message that abuse and violence of women is unacceptable.

 Disadvantages of arrest include:

· As arrest publicly labels and stigmatises an individual and leads to this becoming their identity, it could increase the risk of potential violence and abuse to the woman in the future;

· Can lead to a woman feeling disempowered – that their fate is determined by others instead of themselves;
· Arrest, and particularly mandatory arrest, does not change the power imbalance underlying spousal abuse, and moreover, it can lead to a lack of awareness in the general public as well as social policy regarding the sources of spousal abuse i.e.  with the ‘few bad apples’ arrested we do not have to think about spousal abuse any further;.
· Mandatory arrest, particularly, constrains police discretion which can mean that some officers purposefully misclassify spousal abuse call-outs so they do not have to follow through the route of response which means ultimately the policy is undermined;
· Knowing calling the police for help could lead to her partner being arrested (or will led, in the case of mandatory arrest) can put a woman off from contacting them at all.
· The growing international preference is for policies which prescribe pro-arrest i.e. arrest is strongly encouraged but not obligatory.  

The primary value of such pro-arrest approaches to domestic violence is that it enables a police officer to consider the wishes of a victim whose interests may not necessarily be best served by an arrest of her assaultive partner at this time.  It is established knowledge that women want police to treat their situation seriously and to take into account their needs and wishes when deciding what action to take.  A prompt response and an understanding, sympathetic and believing attitude from the police is most likely to ensure that victims feel satisfied with the service they receive.

Unhelpful responses

We have considered in more detail the ‘helpful responses’ victim/survivors have indicated through surveys regarding initial police interventions.  We now turn our attention to those they indicated as unhelpful and you will recall they included: not turning up at all; doing nothing when they got to an incident; and taking sides with the man and racially or sexually harassing or blaming the woman (including arresting her).  Even in countries that have laws that empower police to make arrests, some surveys have shown there has been no increase as would be expected.  Research into why this is the case have shown that the attitude and beliefs of the officer/s regarding gender, the level of stress in their own intimate relationship, their attitude and beliefs regarding the acceptability of spousal violence, and their own use of violence and abuse in intimate relationships all influence their response.  Such research has shown the need for training that raises awareness with regards the social construction of gender, teaches about spousal abuse and how it affects women, and challenges participants to consider their own relationships and understanding of how they are in the world.  They also show the need for support services for police and a change in culture so that seeking support for personal and professional issues is not regarded as a sign of weakness.  These factors underpin this training programme.

· ( Role play.  Trainers will need to write their own role play exercise in  preparation for today, or suggest that participants create their own.  It should provide the opportunity for participants to consider arrest procedure and different practice in different regions, and/or the similar and different reactions of social workers and police in this situation.

Discussion following debriefing should aim to clarify points of good practice in arresting procedure.  For example, the importance of separating the man and woman and speaking with them on their own; providing the woman with useful information (but a reminder that leaving her with brochures could put her at risk when you leave); paying regard to the whole scene, not just the immediate incident, and so on.  Points that arise to do with different professionals ways of working and suggestions for good practice can be drawn in to the area of multi-agency work that follows.

(   
The limits of the criminal process
Even with all the above in mind addressed, it is important to be aware of a number of crucial points – the limits of the criminal process for women who experience spousal abuse.

· Victims of spousal abuse can be at greater risk than ever during the criminal process;

· The existence of criminal procedures alone is not in itself sufficient to protect women who experience domestic violence;

· The conclusion of criminal proceedings does not automatically bring an end to the need to protect the victim.

Two responses include multi-agency work, and perpetrator programmes, and it is these we turn to for the rest of the day.

5.9.3. 
Multi-agency work

(      As session 5 with its information about the help-seeking process showed, for many women who experience spousal abuse the law and legal processes is their last resort, and, in any case, as was just identified, it can never alone protect them or prevent future violence and abuse.

Complementary social and health services are essential, and will always be key components of responding to the issue of spousal abuse.  Indeed, domestic violence is not merely an issue for criminal justice agencies: it cuts across the responsibilities of almost all local and national statutory agencies.  However, experience reveals that for women the most effective form that this can take is when all agencies, police and specialist NGO’s/statutory services, provide a ‘safety network’ by linking up together to offer a range of support, such as information, referral, and counselling.  In fact, experience indicates that the measures which hold the greatest promise for tackling and eliminating domestic violence are those that combine proactive police responses (together with pro-arrest policies) with co-ordinated services from other statutory and voluntary-sector agencies.  

Such a network should be available to the woman whether she takes a criminal process route or not, throughout the criminal proceedings, and for as long afterwards/whilst she is in or has left the relationship, as she should want or need it.  The help-seeking process informs us that she must be able to ‘dip in’ and ‘dip out’ of the network without facing judgement or recrimination; and, experience tells us that the damage and/or from spousal abuse can remain long after the relationship has ended.


Successful co-ordinated multi-agency initiatives (as opposed to inter-agency working where one or two agencies co-operate with each other), such as in Leeds (U.K.) and London (Ontario, Canada), have developed common protocols for sharing information, data, knowledge and expertise.  In Duluth (Minnesota, U.S.A.), for example, when a woman telephones the police to report being assaulted by her partner she logs into a complex community system which makes central her experience of being a victim and enables her to access a range of services designed to protect and support her.  Costa Rica, Colombia and Papua New Guinea, for example, have all used extensive poster campaigns to promote public awareness of the prevalence and unacceptability of domestic violence.  Such collective community endeavours have adopted the philosophy that the responsibility to protect victims, to bring perpetrators to justice and to eliminate spousal abuse should lie not with the victim of the crime but with the community.  Such an approach is essential if the far-reaching effects of domestic violence on the victims, their children, the communities they live in and society as a whole, are to be addressed effectively. 

It is important that careful protocols are established to make sure that the women is not re-victimised by having to tell her story repeatedly to different agencies, who may have different agendas or values/principles.

A protocol for multi-agency work within CARICOM states is being developed and established.  Participants will have read the extracts entitled Achieving co-operation: sensitisation and Objectives and Guiding Principles from “Protocol of Co-operation Between Crisis Centres and Police Departments”, UNIFEM (either as handouts if no manual is provided, or from the appendix).

(  
(i) Whole group or small group activity: discuss how the bullet points in the extract will change or confirm the way you as an individual professional work i.e. what does the Protocol mean for you personally and how would it change the way you work?  Discuss the implications they hold for your agencies.  If appropriate, draw out of this a list of action points or suggestions, and these can range from visiting the local refuge, knowing it’s phone number to be able to give it to women, arrange to meet key staff from other agencies, set up regular liaison meetings etc; to agreeing a referral procedure with other agencies, deciding what records to pass on, and so on.

(ii) Identify how multi-agency work can support a pro-arrest policy.  In fact, this discussion should clarify that such work is essential for a pro-arrest policy to be effective in protecting and empowering women who experience spousal abuse, a return to the point that the criminal process alone is not enough to do this.





* Optional, if has not already come out in the discussion above:

Establishing a network

(   
Putting into operation of any of the recommendations of the Protocol may feel a long way off and the responsibility of those in power.  However, this is not the case.  In reality putting any Protocol into practice will begin – and flourish or die – with you, the front-line workers.  What is that you might do that will support or sabotage multi-agency work?  What are the issues and principles?

This can either be a whole group discussion, activity for small group, and/or lead on to the activity noted below if participants/trainers/time desires or allows.

(  Establishing a network

(i) Ask each individual to fill the handout in by noting their reactions, thoughts and feelings to each of the triggers.

       

(ii) Breaking into pairs, discuss what you have written together and note areas of similarity and difference.  How would you work to overcome any significant differences?

(iii) Join another pair and do the same.

(iv) Join another group and do the same – and keep on until the whole group is working together.


(      There is, however, a cautionary note to multi-agency work.  Whilst multi-agency forums have been strongly promoted in some countries as the most effective way forward, the process can be fraught with tensions and even risk having a negative impact.  The most common criticism is the use of domestic violence forums as a smoke-screen or talk shop where issues get rehearsed but little action is implemented or resourced.  Such meetings can also resemble the very dynamics which are central to domestic violence – namely domination (of agendas, discussions, resources etc) by the powerful.  It is crucial to the success of such initiatives that organisations which provide advocacy for women (invariably NGO’s) are empowered (and funded) to have a key voice.

Day 5:  Session 10

5.10.1  What makes some men violent?

· The most common experience of those who work with men who are violent and abuse is that their capacity to present themselves in a way that is favourable to themselves is legendary.  They give many, often contradictory, explanations for their abusive behaviour.  Many deny or distort their actions, often refuting that they were violent at all (“I didn’t do it”) or that they did not intend to hurt their victim (“It was accident”).  Others underplay, minimise or neutralise responsibility for their violence and its extent, nature and consequences (e.g. “she started it,” “she pushed me too far,” “it was self-defence,” “I only pushed her,” “I just snapped because of the drink,“ or “I didn’t really hurt her”).  There are different reasons for this, ranging, for example, from a man not appreciating how his behaviour or attitude impacts on a woman, to him feeling that what he did or feels is his right.  What is established knowledge, however, is that violent and abusing behaviour is learned and reinforced by various social cultural and familial attitudes and beliefs, as indicated in the course model and explored in session 2 on gender awareness.

Whilst men who abuse and are violent may have different motives for their behaviour, like any other form of activity, it will always be goal orientated, i.e. they act in that particular way because they want something to happen or not happen, and in the past that action has been successful in achieving this.  Some factors behind spousal abuse, such as the lowering of self-control through alcohol, or substance use; or the ‘lessons’ of childhood emotional/physical abuse, can be found in any aspect of domestic violence, there are others that are specific to spousal abuse alone.  Before examining these it is first important to note that the presence of alcohol/substance use and/or childhood emotional/physical abuse does not automatically lead to perpetration of spousal abuse.  No such linear connection has ever been shown.

The specific factors relating to spousal abuse alone are not necessarily under the conscious control or awareness of the perpetrator but are present in a number of ways, such as core beliefs and attitudes, to learned ways of speaking to/about women.

(       Whole group wordstorm: ask participants what they think men gain from using violent and controlling behaviour against a partner.

( Common factors behind spousal abuse and violence

Compare participant responses with the transparency.  Explain that research among men who are domestically violent has shown these factors to be the most common.

· The following model indicates the complexity of biological, psychological and social components on personal, cultural and social levels of analysis, that lead to some men becoming violent and abusing in intimate relationship.  In turn it also conveys that for them to change is also complex and to be effective needs to address as many of these different areas as possible.  In other words, services need to be clear which areas they are attending to, and agencies they can involve, refer to, or depend on to cover those they cannot cover.  This reiterates the importance of multi-agency work, but also specialist programmes for perpetrators of spousal abuse.

          ( (and ( if participants do not have a manual to refer to) Bio-psycho-social model of spousal violence and abuse. 

(         In small groups, allocate each one box from the handout/transparency (or two boxes there are not enough groups).  Ask each group to consider the contents of their allocated box in general and in relation to the situation in their own country and write down on a piece of flipchart paper examples of how some of the points in their boxes might influence whether or not men choose to use violence against a partner.  

            A representative from each group will then feedback to the whole group.
(       Remind participants in seeking to find explanations for why so many men choose to use violence against a partner (and it is a choice – human behaviour, even among psychotic individuals, is never random), it is not our intention to excuse or justify individual acts of violence.  Also emphasise that whatever the personal, cultural or social influences upon our lives, we are entirely responsible for how we choose to act in any situation.  In other words, perpetrators of domestic violence can change – they do not have to sit and wait for society or their culture to do so first.  

5.10.2
Working with perpetrators and keeping women safe

(       Earlier we considered the advantages and disadvantages of arrest and if we put those findings alongside all that we have learned about the limits of the criminal process today and the importance of multi-agency work, the need for programmes for perpetrators becomes clear.  Time and again experience tells us that the most effective multi-agency and individual professional response in order to protect women and facilitate change in men who abuse and are violent it one that combines ‘control and compassion’.  

Many of the practices some of you may have heard or read about for using with perpetrators of spousal abuse only work in a safe and effective way when you have contact with him on a regular basis, as well as contact with his partner too.  For example, as is the case for the use of ‘Time Out’ – agreements with each the man and his partner of a contract whereby when either one feels an unsafe situation is growing ‘time out’ can be called involving one or other going to an agreed safe place for an agreed length of time.  Participants will have read Calvin Bell’s paper Working with men: Primum non nocere (‘First do no harm’) – developing corrective programmes for court-mandated perpetrators of domestic violence against women.  This clearly describes the issues and debate that setting up a programme entails.  We are going to briefly look at two aspects that ‘control and compassion’ includes: safety planning with women; and identifying with a perpetrator that his behaviour whilst influenced by a range of factors is his responsibility.  These practices work most effectively as part of perpetrator programme but can also  be part of a police officer or social worker’s response to as they respond to a call-out or speak with a victim or perpetrator for the first time.   
· Just before moving into this, spend some time reflecting with the group on the Calvin Bell’s article they read at home – what learned, comments, implications for own country, and so on.  Good practice guidelines will be given out at the end (or participants will be referred to them in the manual appendix) so there is no need to try and gather any that come out of the discussion unless it is felt important to do so.

· One important part of encouraging a woman to think about her situation and her immediate options is to put in place with her a Safety Plan.  Workers who do this need to fully trained with regards awareness of spousal abuse and all the issues covered in this manual.  

A Safety Plan is essential if a woman is likely to be at risk from the perpetrator – for example, if she is living with him; he has been removed but is likely to try and return; or she has left and he is likely to try and find her.  In fact, if you consider all the matters relating to spousal abuse it is hard to think of any victim for whom a Safety Plan is not useful.  

In a perpetrator programme such as AHIMSA, contact with his victim is made, she is invited in and a Safety Plan is one of the fist pieces of work completed with her. However, specially trained police officers and social workers can also consider if and how they could use the ideas or the whole plan in their work.

· ( (if participants do not have a manual, or refer participants to the appropriate appendix paper) Safety plans.

· Divide into small groups and ensure each group has access to the handout/appendix paper.  Ask them to read it and consider how they might put some or all of the points into operation in their work – in the understanding that within multi-agency work there may be a specialist women’s organisation that completes a whole Safety Plan with her and your role may be to reinforce the essence of it, refer her to an appropriate agency, and/or to remind her of it once it is drawn up.

· Establishing the perpetrator’s responsibility for his behaviour needs to be an ongoing dialogue that every professional he comes into contact maintains with him.  It is also the first part of the work that a programme focusses on and in fact, best practice highlights that work should not progress onwards from there until this understanding has been established.  

· ( (if participants do not have a manual, or refer participants to the appropriate appendix paper) Establishing responsibility – script.
· This script is an extract taken from an actual interview with a man, Steve, who in an earlier meeting agreed to stay away from his partner, Janey, for the weekend.  She wants to leave the relationship but can’t tell him and instead asked him to leave her alone over the weekend so she could have some space.  Throughout their relationship he has been very controlling, jealous and possessive. 

· The purpose of this activity is to show the importance of keeping the focus on the perpetrators responsibility for his own behaviour and reveal ways to do so.

· Ask for two volunteers, and one is to read the part of Steve, the other the worker.  Before they begin introduce it - this interview took place in Ahimsa.  Steve was a self-referral (i.e. not court mandated) and the worker’s aim was to get Steve arrested for his behaviour, which was escalating, but importantly to get his agreement in having the police called since this would be the best possible outcome for Janey (i.e. he would be less likely to blame her).  However, but that if this could not be reached he would call them anyway but convey that this was his own decision and still try and keep Janey out of the picture.

· In small groups or as a whole group, ask participants to identify where in the extract and how the worker:

- 
Kept the focus on the incident, behaviour, and the original point;

- 
Ignored justifications, rationalisations, denials, minimising and excuses;

- 
Put aside traditional counselling – and will not enter into such territory until responsibility is clearly understood and owned (which could be months with some men);

- 
Kept to the ‘what’ not ‘why’.
· Putting aside the fact that the content and role will differ depending on the nature of the agency and the laws governing procedures, identify key points you can take away from this activity to develop the way you speak with a perpetrator of spousal abuse.  If a participant does not have contact with perpetrators they can think of how knowing about these issues can inform the way they respond to a victim.
To read at home to consolidate learning:

( (if participants do not have a manual, or refer participants to the appropriate appendix papers) Good practice guidelines for perpetrator programmes and Special police units to deal with spousal abuse.
Appendix

Day 5: Session 9

Establishing a network                                                      

( xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

All of you present on this training have now shared an intensive experience, have similar values and understanding about domestic violence, and are working as front-line workers in the field.  You can begin to form your own network right now.

· What are the most important things you would want for yourself personally (and professionally) as well as in terms of responding to domestic violence from your network?  List them here in order of priority.

· Will there be a lead agency in your network and if so who should do it and/or how should it operate?  If not, what other ways can a network operate?  Can you see any wider principles that should be considered when thinking about this question?

· What will be the criteria for being a member of the network?  Can, for example, new people join?  And if so, how and when?

· Clearly, some in your network will come from different agencies to the one you work for.  How could you collaborate?  What are some important principles you feel need to be shared and maintained (to do with the way you will work together and support each other, addressing issues of power, gender, oppression, interpersonal gap etc within the network, i.e. not specifically in relation to the domestic violence)?

· If conflict arises in the network, how do you think it should be resolved?

· How will you know if your network is effective and how should the matter be addressed if members felt it was not being effective?

Common factors behind spousal abuse and violence       (
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

1. PERCEIVED RIGHT TO PRIVILEGE AND GRATIFICATION AND TO DOMESTIC, SEXUAL and emotional SERVICES

Rewards expected for bearing the assumed responsibilities of protection, provision and the maintenance of ‘order’.

2. PERCEIVED RIGHT TO 'respect', DEFERENCE, DOMINATION AND AUTHORITY WITHIN THE FAMILY. 

Assumed licence and duty to control.

3. PERCEIVED RIGHT TO CHASTISE FOR ‘WRONG-DOING’ 

Assumed responsibility for the status, attitude, appearance and behaviour of family members which then reflect on his reputation.

4.      STRONG IMPERATIVE OF SELF-CONTROL (no problem here!) and 

          FEAR OF VULNERABILITY (real or perceived threat to self-esteem or   self-image, loss of face, failure, insecurity, exposure of dependency powerlessness, embarrassment etc).

5.
POSSESSIVENESS (“she belongs to me!”), JEALOUSY and FEAR OF SEPARATION (“I can’t live without her”)

A bio-psycho-social model: why men are violent    
 ((
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Safety plans





   

       (
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

A complete Safety Plan involves considering all of the following with the woman:

1. Preparation for safety during a violent/abusive incident

· identify areas of less risk in an out of the home

· plan how to get away safely

· prepare a bag containing useful and essential items – leave it somewhere that is safe and can be accessed quickly

· identify an ally and agree a procedure they should follow under specified circumstances

· identify a place to head for and how to get there

· visit the shelter

· consider the safety of the children – run through all of the above with them in mind

2. Preparation for leaving

· make copies of important documents/write to appropriate agencies to obtain duplicates

· open a separate bank account and/or begin to hide away small amounts of money

· identify and prepare an ally – so you can arrive at their door, stay with them, or pick up belongings you have left with them

· leave extra clothes and sanitary/hygiene items with the ally

· rehearse the escape plan – mentally and literally

· go through all of the above with children in mind

3. Preparation to be safer in the home (when the man is no longer living there but there is the risk he may return)

· change door locks, check ease of access through windows

· inform neighbours that they are to call the police if they see him in the area or hear you shout

· let schools and childminders know that the man is not allowed to pick the children up unless you have spoken with them face-to-face first

4. Preparation to be safe at work and safe in public places

· identify people you can trust and let them know what is going on and how you wish them to act if they see the man nearby

· if you have someone who answers the phone at work, ask them to screen your calls

· get an answerphone for the phone at home and/or change your phone number

· change routine times (to and from work, taking and collecting children from school, shopping etc)

· consider what steps you will take if he shows up and you are out walking, or are on the bus or in a maxi-taxi 

5.
Preparation to become a survivor of domestic violence
· If you will have to have communication with the man, identify ways of doing this that will protect you in whatever ways you feel necessary

· Identify services available to you that you can turn to for help with different issues you may confront both in the short and long term

· Identify ways you can begin to heal from any short and long term hurt that has been caused – making new friends, renewing old contacts, becoming involved in the community, considering future plans and how to attain them, etc

(
Establishing responsibility – extract from an interview with a perpetrator of spousal abuse
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Steve has already told the worker that over the weekend he ‘got bad’ – stalking Janey, stopping her from going out, shouting at her, frightening her – but it was because he was very depressed at the time and he is not usually that bad.

Worker: But there hasn’t been a day yet where you have not done something like this.  And over the weekend from what you just told me there have been at least two incidents that count as criminal behaviour.  You repeatedly questioned her, you became violent, you frightened her.  So when you say to me you don’t think the police ought to be involved I suggest to you that is exactly what needs to happen.  How do I know you won’t do her a serious injury?  What was it you did at the weekend – punch her, slap her, push her around?…

Steve: No – I didn’t do that.  I didn’t do that [worker’s name].  You go and ask her – ask her to have a word with me.  I never touched her.  Ok I raised my voice a bit, but I didn’t hit or punch her.  I didn’t do that (begins to cry)

Worker:  Let’s break this down a bit.  When you turned up at her house, you told her you didn’t have any petrol and cried and she felt sorry for you and let you in.  Then you wouldn’t leave, and you frightened her, and then you frightened her into having sex with you.  In the morning it seems you had petrol after all – and you should not have been passing in the fist place anyway.

Steve: yes, but that’s because she would have asked me to leave and I felt really anxious - I really wanted to be with her.

Worker: And that’s exactly it.  At the moment you and your anxiety are at the top of the list, not what Janey wants, or her safety – and that’s what needs to change isn’t it.  Are you going to wait until you feel less anxious before you stop frightening and hurting her – because that’s not going to happen quick enough for Janey, if at all.

Steve: Well, I feel a lot better about Janey today.

Worker: What do you put that down to?

Steve: Seeing her at the weekend, being with her, talking with her.

Worker: But Janey can’t do that.  She can’t be your prop.  She has told you she wants space, she doesn’t want to see you, she needed a weekend off.  You feel better because of the weekend, but she did not get what she wanted and was frightened, she is too afraid to talk to you and she was forced to have sex.

Steve: I think 80% of it is to do with the fact that neither of us have a job.  I put 80% of my problems down to that.

Worker: That does not account for you frightening and intimidating and terrorising her does it?  What needs to change so that you don’t continue to do that?

Steve: (pause): I guess I need calming down.

Worker: And that is not going to happen over night and until such times as you can do that the only strategy so that Janey is safe is for you to stay away.

Steve: (pause) You say she is afraid to talk to me – that worries me.  What is she keeping back from me – you see that causes me anxiety.  I want her to tell me those things..

Worker (interrupts him) .. and Janey wants space – you are putting you are putting your anxiety at the top of the list again, and I am saying that Janey needs to be safe because at the moment she can’t have a day without you battering her verbally or physically, can she?

Steve: Well, when someone is feeling as low in the dumps as I am it’s nice to have a bit of reassurance even if it’s just a phone call.

Worker: I am sure, but that is not her role.  She is frightened, you are dangerous, she needs space…

Steve: (interrupts you): I wouldn’t harm her…

Worker (ignores this): What is it that you are most sacred of – that she will go off with someone, that she will leave you, that she will have se x with someone else?

Steve: Yeah, that she will have a relationship with someone else

Worker: And then?

Steve: He might treat her better than me

Worker: And then?

Steve:  Leaving me

Worker: And then?  Where will that leave you?

Steve: Even lower.  On my own.  Back in a black pit.
Worker:  And then?

Steve: I should imagine a lot of blokes would feel that if their girlfriend met another bloke, I mean, wouldn’t you?

Worker: So, even lower, on your own, back in a black pit, and then what?

Steve (sobbing): Be violent.

Worker: What is it that goes on in your head that makes you violent?

Steve: Me blowing everything out of proportion.  I’ve always done this ever since I was a kid.

Worker: So, humour me.  What are the consequences for you in that black pit with everything in your head blowing out of proportion?

Steve: I don’t know the word

Worker: Try it 

Steve: Frightening

Worker: So to stop you from being frightened in the black pit, you rely on Janey to pull you out, whatever that takes.  And she can’t do that, it’s not her job.  She just wants a relationship with you and to get on with her life, and if you can’t do that in a way that does not out her in continual risk, then the first priority needs to be about keeping her safe.  Do you understand?

Steve: (pause, sobs) Yes, but it’s so fucking hard for me..

Worker: I know.  So we need to first think about what you can do in the short term…….

The interview continues – and he agrees to the police being called.

Good practice guidelines




                 (
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Recommendations for good practice in developing perpetrator programmes for domestic violence

1. In developing perpetrator programmes for men, the needs and safety of women must be the first priority.  All aspects of project development and management should be monitored to ensure that they do not endanger the safety or wellbeing of survivors/victims of domestic violence.

2. The perpetrator is responsible for the abuse, not the survivor/victim.  Perpetrators must be held accountable for their violence and abusive behaviour.

3. Perpetrator programmes should only be set up if there are local independent refuge and support services for women and children.  Programmes must be developed in consultation with these services.  Where there are no services on domestic violence, refuge and outreach services must be developed first, as well as multi-agency responses before establishing programmes for perpetrators.  Men's perpetrator programmes should work in co-operation with the women's services.

4. Domestic violence is a criminal offence and the appropriate laws should be used.  Perpetrator programmes should not replace effective action against perpetrators under the criminal act, and must not be a diversion from the court process.

5. All programmes should be monitored and evaluated to ensure they improve the safety of women and are effective in changing men's beliefs.  The evaluation must not rely on self-reports, but where possible should be checked against women (ex)partner accounts and other evidence.

6. The definition of domestic violence used in work with men should recognise that violence against women includes psychological, sexual, economic as well as physical abuse.  It can involve a range of controlling behaviours that are not overtly violent.

7. Programmes should be committed to re-educating violent men to change their belief that they have a right to control and abuse their (ex)partner.  If the perpetrator has a need for other types of intervention (e.g. alcohol problem) these must not replace the main re-education programme.

8. Perpetrators' programmes should be part of a co-ordinated multi-agency approach to violence against women, involving police, criminal justice and social welfare agencies.  There should be written policy agreements between agencies and practitioners from each agency should receive training in understanding domestic violence.

9. Women survivors must be given complete confidentiality and kept informed about sources of help, the programme structure, progress and attendance of the perpetrator.  Women and children's safety overrides any guarantee of confidentiality to the perpetrator.  If there is any perceived risk the projects must inform anyone at risk as well as law enforcement and other agencies.  Protocols must be developed among agencies about sharing information concerning the perpetrator.

10. Mechanisms must be established to ensure that survivors and victims are given full information about how the perpetrator programmes work and must have the opportunity to give feedback on the effect of the programme and any concerns they have.

11. Child protection must be integrated into all programmes.

12. The funding or perpetrator programmes should not be given at the expense of services for survivors and victims.  Men's programmes should be funded under a different budget line from funding for victim services.

13. Programmes should only be developed after proper investigation to establish the most effective methods and approaches that have been monitored and evaluated in other programmes. The minimum length of programmes should be once a week for 12 months. Short-term programmes are not enough and may actually be dangerous.  Programmes need to include both individual and group work; group work must be a mandatory part of the programme.

14. Perpetrator programmes are only a small part of the work to change men's attitudes to violence against women.  Public awareness and education campaigns must also be developed locally and nationally.

15. Domestic violence is a public not a private matter.  The safety and welfare of the survivors must take precedence over attempts to maintain the family as a unit.  The human rights of women to have freedom from violence and abuse must be recognised as their right as individuals, not just as the mothers of children.

___________________________________________________________________

The above principles were agreed at the EU Meeting of Experts on Violence against Women in Jyvaskyla, Finland on November, 8th to 10th  1999, in which Ahimsa took part.

Use of special police units to deal with domestic violence(                

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Some jurisdictions assign women officers (and civilian members) to work specifically in the area of domestic violence.  Women officers may be trained to work with, or become part of, crisis intervention teams and to conduct interviews with victims.

Argentina, Brazil and Peru have set up networks of women’s police stations.  At these stations, all the members of the staff are women.  The goal is to combat violence, as well as other crimes against women.  The staff members provide protection, counselling and referrals for women who are victims of violence.

In some countries, the setting up of specialised police units or teams to respond to cases of domestic violence is linked to hiring strategies designed to make police forces representative of the community.

In Canada, the priority groups for police employment equity strategies include Aboriginal people, visible minority groups, women and the disabled.  These policies have resulted in the hiring of more women officers and civilian members.

A telephone call is often a victim’s first contact with the police.  When a victim calls the police for assistance, the response of the officer answering the call is extremely important, as this is often a victim’s first contact with the police.  Improving the police response to domestic violence should therefore begin by improving the way in which police dispatchers receive calls and reports of domestic violence.

Instructions for police dispatchers should specify how to get information from the caller so that they can identify an incident of domestic violence.  The instructions may include:

  .   Treating the call as a priority.

.   Finding out when the assault occurred and where the victim(s) and perpetrator

    can be found; finding out whether children are at the scene, if alcohol or drugs

      are a factor and if there have been threats of violence.

  .   Finding out the level of violence and if weapons were used.

  .   Finding out if there are firearms in the home.

  .   Finding out if any witnesses saw what happened.

  .   Getting details of the scene of the alleged offence.

  .   Finding out about prior violent offences, prior complaints and if prior medical treatment has been required as a result of assaults.

  .   Referring the victim to a hospital emergency room where she can be examined and a medical certificate can be prepared.

  .   Referring the victim to the police unit to have photographs taken of the physical evidence of the assault.

  .   Giving the victim information about help agencies, for example the telephone numbers of support telephone lines, shelters and legal aid.  This information can be part of a police kit.

Day 6

Aims

The aims of session 11 are to review and evaluate the training programme in domestic violence and for participants to have their own individual action plan to implement their learning.

Objectives

By the end of the session, participants will:

                                                                                                          ( if achieved; ( if not






            if achieved;   if  

· Have reviewed and evaluated the training programme;


· Have identified further training needs;


· Have identified their own goals regarding implementation of the training material;


· Have drawn up and exchanged action plans for implementation including activities, resources, identification, target dates and times.


Day 6:  Session 11
Shape of day: the shape of the session is already described above, and no other elaboration is necessary 

6.11.1   Review

(   
(i) Divide the participants into small groups and ask each to prepare a presentation on:

· Outstanding features of the course e.g. subject matter, techniques, activities etc;

· Areas of ongoing need – weaknesses of programme, areas for future training, etc;

· Using the manual when you train in your own country – i.e. how are you going to adapt the manual for your country/your organisation.

(ii) Each group are to present to the whole group.

6.11.2    Goal setting and action planning

(  
(i) Each person is to draw up their own action plan based on salient points that have arisen for them throughout the whole programme with regards steps to take towards good practice concerning the different areas covered.  Make sure participants know these will be shared with the whole group.  The action plans should include the following (have the following already written on the flip chart):

· Goals for themselves, and their agency;

· Targets for themselves and agency (i.e. when the goals are to be achieved by);

· How they will set about achieving them – what they will do/what needs to be done;

· People/resources – i.e. who does these things, when and where and/or what will be required so these things can be achieved.

(ii) When finished these are to be shared in small groups.

· Closure

Either prior to this session, or during the day, ask the participants what they feel will be an appropriate way to end the programme (resources allowing!) and make sure sufficient time is set aside for this.
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Planning a Training Programme

No matter how long or short the training is that you are to offer the steps to follow are the same.  The aim of this paper is to assist you in considering these, provide you with a quick-reference checklist, and a few example plans for a variety of programme lengths. 

1. Before beginning a programme of training, it is important you consider a few basic but important aspects that will ultimately effect the success of the initiative.

If you have a choice of co-worker, will you work with someone who is of the same race/gender/background/occupation/status as you, or different?  What issues are likely to arise for you individually and between you personally if you were to work together – as well as for the group members?  Are you both clear as to the aim and purpose of the group?  Are you both comfortable with the material?  How will you work together through the programme – for example, will one do one item, another the next?  Or will you jointly present everything?  How will you resolve conflict between you?  How will you deal with issues of power and abuse that might arise between you?

What is in place to support you at the end of each day and at the end of the programme?  Can you create space for this as well as to plan for the next day each day, rather than rush off to get home?  Would you be able to do it yourselves or do you need a supervisor?  Who could you contact if you feel out of your depth or worried about something?  What about if there was conflict between you – what could you do?  Is the host agency – agencies sending participants as well as the agency that is lending you a venue for the training – supporting the initiative?  If not, can you pre-empt how they might sabotage what you are trying to do and either deal with this before you begin, think about ways you might try and protect your work, or make decisions about whether offering the programme elsewhere/for other people might be a more effective use of your time and ‘expertise?  If you decide on the latter you still need to decide and act on a ‘professional’ exit strategy as well as what you might offer them instead holding the ultimate aim that with other things in place you will then re-offer the training.

Is the venue adequate for what you have in mind?  Is it conducive to the level of engagement you aim to facilitate?  How comfortable is it?  What resources are available for you to use, and for the group members to use?  Will the space be sufficient for the numbers your are expecting and the kinds of activity you wish to include?

If you have a choice about the size and make up of the group – is the size conducive to the kind of activities you wish to facilitate and the level of engagement?  Will you break into small groups – and if so will you need separate rooms they can move into or a room large enough so they can move into different areas?  

Will you have to provide pens, paper, etc, or will participants bring their own?

Agree procedures if one of you is ill or cannot get to a session for any reason as well as how you might respond to conflict and difficult members.

2. Plan the order of work

Reminding yourself of the manual and planning the order of work will help to re-familiarise yourselves with the issues and activities as well as provide an opportunity for you to think through what you want to keep in and leave out.  To be able to do this you need to know what time you have overall and each session; what numbers you are expecting; participants level of experience and association with the field; what they might be hoping to get from the training, and what you hope they will get from the training.

When planning, think about the main focus of the programme and then what will need to precede this if it is to be effective and productive i.e. what do people need to know/be aware of/consider before they can know/be aware of/consider something else?

Write out your overall aims and objectives for the programme as a whole and then specific ones for each session.  Check your activities and structure will be the most appropriate format to reach these.

Consider how you are going got know if they have been achieved.  How will you know if the group and training has been effective?

Discuss the structure in detail – make sure you both know what the other understands by the terms, issues and ideas conveyed in the material.  Decide who is going to do what.

Prepare additional material for each session in case an activity does not work, or goes quicker than you intended.

3. Prepare handouts, flip charts and OHP transparencies.

4. Make sure you know how long it will take you to reach the venue and agree a time to meet before the participants start to arrive.

5. Enjoy – talk together – work together!

6. Be prepared to suspend the programme, or change the overall structure to meet the needs of your training group.

Trainers Checklist


 Have you checked the venue for general appropriateness, safety, size, accessibility and comfort?




Have you prepared all you may need for the training (name-tags, handouts, overheads, equipment, catering)?




Have you arranged the seating appropriately?




Have you checked the equipment?




Have you considered the types of people attending?




Have you considered any difficulties they may face?




Have you considered how you will respond to their particular needs?




Have you considered the impact on the training of your own prejudices?




Have you unconsidered language and literacy?




Have you prepared a clear session plan?




Have you planned how participants will introduce themselves?




Have you considered ice-breaking exercises?




Have you allocated time to assess learner’s concerns and expectations?




Have you considered how to broach boundary setting?




Have you incorporated a range of teaching methods?




Have you prepared evaluation sheets?



Basic Trainer Skills
The aim of this paper is to provide trainers with a overview of tools required for effective training.  Confidence in the material, integrity and openness/honesty are the foundations blocks of the task of a trainer but additional skills advance the task to one of a craft rather than simply a matter of mechanics.
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1. Listening
There is a difference between hearing and listening.  Hearing is being aware of the sound waves vibrating on our eardrums and sensors in the ear, it is passive.  It just happens.  Listening, on the other hand, is the basis for human interaction.  It is deliberate, active behaviour; it is more than a skill - it is a craft, a way of being in the world.  The Chinese characters that make up the verb to listen include ‘ear, eye, undivided attention, and heart’.

Listening to another is:

· Affirming.  

· When children grow up the quality of listening from the adults around them is almost as vital for their psychological development as food is for their physical development. 

· Children who are listened to, really listened to, feel accepted by others and accept themselves.  In other words, through being listened to on the outside they acquire the capacity for inner listening – listening to their own feelings, reactions and needs.  

· Children who have not been listened to are more likely to be insecure, anxious, aggressive and angry.  

· Even if unintended experiencing not being listened to on a regular basis is a significant form of psychological violence.  In adult life listening also confirms or disconfirms our worth. 

· Knowing another.  

-   It allows another to feel safe and hence to take off the many masks we wear for protection.    -    Because of this you don’t have to resort to making assumptions and inferences from what they say since they tell you everything anyway.  

· You know the person on their terms, as a separate and valued being. 

Knowing yourself.   

· Listening to others provides you with valuable information about yourself and although you may not always like what you hear staying open to it provides you with an opportunity to grow from their feedback.  

· Becoming defensive or tuning out of what they are saying corrodes the relationship, communicates your listening is conditional, and is highly unrewarding to the other person.

· Instead of an open communication system into which you and the other person can share what you think and feel, the system is a closed one within which each of you tiptoe around the others fragile egos.  

· Not only do you become alienated from each other, meet each other either side of an enormous interpersonal gap, you become alienated from yourself.

· Building trust and stability.  

· If the other person feels they can say what they think and feel, misunderstandings based on misperceptions are less likely to occur.  

· Trust and stability builds, and conflict is resolved more easily.

· Bridging age, sex and cultural differences.  

· Every person wears a set of blinkers dependent on their life experiences.  You can’t know what it is to be old, dying, female, male, Irish, a Pakistani migrant living in this country etc if you are not from one of these groups.  

· But if you really listen to what they tell you about their experiences and how their life is to them then you build bridges across the gap, not walls between your side and theirs.   

(Nelson-Jones 1990)
More often than not we are doing lots of other things instead of listening, instead of the things above.  For example, we make assumptions; we draw out key points that our significant to us and not necessarily to the person speaking; we distract ourselves by lining up numerous questions; we add in bits of information either from what we think we know about them already or from associations we have made from what they are saying etc.  We are very busy - but we are not listening.

2. Responding
2.1. Reflecting
All of this in turn impacts on the way we respond.  When we respond to someone after having ‘listened’ to them we can engage in a wide variety of activities, such as:

· directing and leading

· judging and evaluating

· blaming

· becoming aggressive

· moralising and preaching

· advising and teaching not accepting another feelings

· inappropriately talking about yourself

· interrogating

· reassuring, humouring and making jokes

· labelling and diagnosing

None of these is what responding and reflecting are about.

Activity

Note out of this list that which you tend to do more of when responding to another.  I know that we will do different things in different circumstances but there are some that we can be clear we don’t do, and therefore others that we will tend to do.

2.2   Questioning

A typical response when someone has spoken is to ask a question.  It is important to be clear as to the difference of questioning and reflecting:

· Questions induce a particular response.  

· The question suppresses initiative, and responsibility becomes in the hands of the questioner - asking ‘the right’ question, shaping the direction, selecting what you feel to be important and moving on from there.  

In other words, questions dictate form, content and pace and encourage passivity and reactivity.  

2.3   Reflection

So, what is reflecting?

· Reflection entails you tuning in to and mirroring with your verbal and non-verbal messages the crux of the meaning contained in the verbal and non-verbal message of another.  

By doing this you are:

· indicating that the person is being understood and has your attention;

· indicating that the person is valued, respected and you are interested in them;

· creating a relationship - since the ground of trust is developed;

· clarifying - presents what they have just said back to them as well as verbalises in a coherent

and understandable form that which may have been ambiguous, contradictory or emotion;

· keeping the person and her/his experience at the centre;

· enabling clearer realisation of the situation and appreciation of the concerns;

· and, preventing drifting.

Good reflective responses follow a three-link chain: first statement of person – your reflective response – second statement of person.  In other words, reflection if done well allows the opportunity for the person’s second statement to be a continuation of their train of thought.  Like any new skill it takes practice.  At first it may feel more like parroting and make you feel self-conscious.  One reason that it might feel odd is that we are much more used to doing any of the other such as preaching, or advising, or blaming.  

If you reword when reflecting, make sure you do so to provide a mirror reflection of what they have said and how they said it in a way that is clear and succinct.  Reflecting feeling can be done by changing the tone and inflections of your voice as well as your facial expressions.

Illustrations of reflecting back:

· “Everyone here is always picking on me”  “You feel that everyone picks on you”

· “I get so frustrated when I can’t concentrate”  “When you can’t concentrate you get frustrated”

· “Stop trying to manipulate me”  “You feel that I am manipulating me”

Think of three different ways to reflect the following back:

· “I’ve always been shy in social situations”

· “I get afraid when people get close to me”

· “I feel shut out by my friend and I don’t know why”

Try these longer statements:

· “I hate being teased.  I just hate it.  I’m no different from the others yet they keep ganging up on me.  I feel so lonely but so angry”

· “I’ve got a neighbour who has a little boy about the same age as mine.  She wants to know if they can play together.  The problem is her child is so naughty and aggressive.  I might offend her if I say no, but I really don’t want my child to be with him”.

· “My partner can be really nasty to me sometimes, calling me names and putting me down.  I don’t think s/he really means it so I don’t want to make a big thing out of it but it really upsets me at times”.

· “I have a good friend and just because s/he is of the opposite sex everyone assumes we are having a sexual relationship.  I am scared it will get back to my partner so I am thinking that perhaps we should stop being friends now”.

Of course, when training a question can be the most useful tool in a situation to obtain clarification, to check understanding, to find information you are unaware of, and so on.  Similarly, reflecting is not useful when communication from the other person is very one way, as if you are not present (in which way your intervention will be to try and develop two-way communication); when you need to match the level of intimacy of another’s disclosures to offer safety, solidarity and equal interaction; .and when someone expresses praise or appreciation to you.

It is also not good practice to reflect something back to someone when you are aware that you are listening as a means of avoiding asserting yourself or when you were not really listening in the first place.

The ultimate occasion when not to reflect, and although unlikely to arise during a training programme, but worth stating here as a safeguard is when you consider another’s solution might be harmful to themselves or others.  Direct intervention is the most appropriate response.

3. Challenging

Challenging is one of the most important areas of communication skills and needed in most situations – although for a lot of trainers can also be the most difficult to do.

Interestingly one could argue that the whole training process is a confrontation/challenge if we take this to mean to question, dispute, stimulate, to arouse, encourage people to question their own frame of reference or change their perspective, to initiate a process that leads to change.  In other words, challenging is about enabling people to move beyond their immediate perspective and widen their horizons in terms of possible options.  In this sense, then, it is a positive skill used to enable and empower.

Activity: does this match your own experiences of being challenged?

Often our responses to this question will be negative ones – our experiences of being challenged ourselves can be very different to one that is stimulating, encouraging us to question our own frame of reference and so on.  We can feel humiliated, belittled, embarrassed, ashamed, de-motivated, anf so on.

Why is there this difference?  Often it is because the challenge was not based on trust and a genuine sense of caring.  In fact, one Social Psychologist would argue that we cannot even embark on challenging someone, in our case in a training situation, unless we have earned the right to do so first and we do this by having built up a relationship with the person and an understanding of them first being prepared to challenge ourselves; and challenging ourselves to change our own lives and perspectives on the world.

What is a challenge?

A positive challenge, then, would be:

· non-aggressive - avoid being clumsy or insensitive but don’t not do it - how might we attain this?  (thinking first - it is a skill not an impulse reaction)

· confronting inconsistencies - pointing out the incongruences - with the aim of facilitating the other person to respond not a judgement that closes them down to which they can only agree or disagree)

· immediate and well timed - it is important to act in the ‘here-and-now’ since to try and do it in retrospect does not carry the same power or potential, but equally important is to be sensitive to what the other person can cope with at that time.  You may flag something and suggest meeting later to talk about it.  However, it is also important to be sensitive to the other person - can they receive and use the challenge?  If not you will need to quickly assess how significant it would be to the rest of the participants if you did not challenge and make a decision about what and if to say anything.

· comes from good intention within you- check out your intention - is it to get your point across, get your own back, score points, etc - or is it to enable, facilitate, empower?  If your intention is ‘right’ even if the process that follows is painful you can trust the ground it comes from and trust that it will follow through).

· uses listening and reflecting skills

· avoids blaming

· is specific and concrete - state what you mean clearly

· is tentative - offer as an enquiry not a foregone conclusion

· is sensitive and realistic

In other words, a direct challenge is an act, not a reaction.  It is initiated by you, the trainer, based upon your understanding of the other person.  It brings the person into more direct contact with her/himself - strengths and resources as well as weaknesses and destructive behaviour.  The purpose of the challenge is to reduce the ambiguities and incongruities in the person; to challenge rigid and maladaptive attitudes/beliefs/actions which limit them or limit others.

As trainers, what do we challenge?

· when someone is not owning their problem or acknowledging their part in it;

· carrying an ‘impossible’ framework ie. ‘It’s no good even talking about domestic violence, it is impossible to do anything about it’;

· negative self-talk;

· contradictions between body language and statements;

· contradictions within what a person is saying - many attitudes, feelings and motives become a hidden agenda that people may not be aware of, or work to hide.  It can be used to manipulate, block or influence;

· behaviour and language that oppresses others;

· anything that keeps a person in inaction.

As trainers, when we challenge someone we need to:

· be open to assess how we challenge and give feedback

· be non-defensive

· be able to cope with whatever response comes back

· explore and challenge our own behaviour

4. Assertiveness
Our stereotypes about someone who is assertive are more often than not negative, quite the opposite to one definition for assertion which suggests it is “any positive statement you make that affirms your existence” and if we follow this through then assertiveness includes anything that affirms you care, trust, that affirms intimacy, companionships, passion etc.  

How come our stereotypical images are so different to this?  Generally it is because we associate assertiveness with rights, and therefore, when we see rights being abused or denied.  The difficulty with only keeping it to this focus is it is too simplistic - eg. Who’s rights are we protecting?  Imagine you have managed to get the afternoon off work and are intending to spend the time lying in the sun, relaxing in peace and quiet.  You get out the lounger, the paper, and a cool drink and just as you get settled your neighbour, who has also managed to get the afternoon off decides he wants to spend his time listening to loud music and raucous music.  Do you assert your rights at the expense of his?  Similarly, who’s standards do you go by?  To return to the earlier illustration, imagine the difference of how you and your neighbour want to spend you leisure time is due to different social classes, different cultures, of just different personalities and interests.  Who’s right is ‘right’ and whose isn’t?

A second difficulty keeping our focus to rights and not matching the description given in the definition is that we ignore the role of positive assertion and only emphasise negative assertiveness.  Oppositional assertion involves expressing negative feelings and coping with/responding to another’s negative behaviour, whereas positive or affectionate assertiveness is about expressing positive feelings and behaving/responding positively towards another.  Both are equally valid, and typically we are equally poor at both of them!

All of the skills considered so far in this paper would come under the heading ‘positive assertion’ ie. Listening, reflecting and challenging.  However, since most of us consider oppositional assertion when we consider the issue that is the area I will explore here.

Assertiveness, aggression and non-assertion

When we respond to negative behaviour in a training environment we tend to react in one of three ways: non-assertively, aggressively, and assertively.

· Non-assertive: passive, submissive, door-mat, walk-over, low in self confidence, insecure, unsure, lose-win, no respect for self, complaint, depower self (may choose to respond non-assertively, but this is from an assertive place);

· Aggressive: threatening, frightening, dominating, overwhelming, abusive, violent, win-lose, insecure, defensive, low in confidence, unfair, unpredictable, no respect for other (or self), withdraw (passive aggressive), depowers others;

· Assertive: clear, fair, reasonable, respect for self and other, flexible, self confident, in control of self, reflective, etc.

In other words, assertiveness: 

“promotes equality in human relationships, enabling us to act in our own 

best interest, to stand up for ourselves without undue anxiety, to express 

honest feelings comfortably, to exercise personal rights without

denying the rights of others”. (Alberti & Emmons 1990)

The skill of being assertive

There are a number of key thinking skills that can block or ‘permit’ assertiveness. 

· Owning responsibility for choosing – you choose how to define your rights and responsibilities, whether to assert yourself or not, when to set limits, say ‘no’ and request changes.  Even when forces of oppression are shaping the access we have to expressing this choice, we still have a choice over how we think and feel about the other person and ourselves.

· Being in touch with our feelings – we cannot assert ourselves if we deny, minimise or suppress our feelings, our wishes and needs.  These are the things that initiate assertiveness.  We all work through past agendas of what feelings are appropriate, what is appropriate to express etc but as adults we have a responsibility to ourselves and others to begin to relate to the present rather then simply play old videotapes of what our experience has told us is appropriate in our current relationships.  To do this we need to begin to notice and acknowledge our feelings – give names to sensations inside us; find the space to listen to them; and learn how to express them.

· Using positive self-talk – distinguishing between negative and positive self-talk, with the former being anything that limits us or brings us down, latter empowering and encouraging – calming, coaching, affirming etc.  For example, in the earlier scenario of the meal negative self-talk might be “This always happens to me”, or “I knew they didn’t like me” or “These people are so self-centred” etc.  Replaying this with positive self-talk would be a) realising you are setting a trap for yourself and the other people, and b) changing the ‘record’ by thinking things like “Relax, take it easy”, “Give them the opportunity to explain”, “It’s not the worst thing that can happen”, “I can handle this” etc.  In fact, positive self-talk can assist in encouraging you to be assertive overall if you begin to change the statements that reduce your self-esteem and confidence.

· Begin to perceive self and others accurately – you and they have rights and responsibilities and the permission to pursue them.  It is how you express them and the intention/approach/values you hold whilst doing so that holds the key.  To perceive yourself as worthless, useless, stupid etc ie. negatively or to overblow yourself to assume entitlement, perfect standards, having things all and always your own way, will distort the intention.  Seeing others more fully means we begin not to under react and over react to them, or transfer the videotape of old relationships onto them.  Finally, by perceiving our self and others accurately we begin to perceive the impact of our assertion on them and can behave flexibly and appropriately.

· Be clear and concise – be able to explain what it is you are uncomfortable with and what you want instead clearly and accurately, so that you don’t include inference, distortion, lies etc.  Own your own feelings, thoughts and actions and hold the sense that you are both jointly responsible for constructively developing your relationship.

· Set realistic goals – you need to know where you are, where you want to get to, and then develop a plan of how to get from here to there.  To do this you need to be realistic not only of the goals but also the resources available to you and the other person, and the risks involved in being assertive.  You may still decide to go ahead but at least be clear in your own mind that the relationship may not survive and have given this some thought too.

When we deal with the blocks that stop us from being assertive quite often we are  challenging the internalised pressures to be non-assertive that we have grown up with, pressures from our family, religion, gender and sexism, school/peers, culture (eg. saving face, not expressing emotions etc), race and racism, age, status/role  etc

This is why the skill of being assertive is not an easy one, so don’t be hard on yourself if you feel you are not very good at it – you will only increase the likelihood of not being able to do so!  Some people find visualising skills helpful in melting away the internalised pressures to ‘be nice’, ‘be seen and not hear’, ‘ don’t answer back’ etc.  People use the same technique to remind themselves when they are thinking negative thoughts, to practice being assertive and relaxing before and after.

One framework for acting assertively suggests that a trainer should firstly aware of when s/he has acted submissively or aggressively, or of situations that required you to be assertive.  In the de-briefing session  afterwards, or later on when on your own:

Specify goals - be specific as to what you want and assess possible outcomes;

Develop a plan – focussing on how to change your thinking as well as your behaviour – take into account appropriate non-verbal behaviour;

Rehearse and practice – you may role play it or visualise it – practice increases competence!

Implement your assertion – pick an appropriate time and do it in the session the next day/few days;

Evaluate – evaluate how well you used assertion skills, learn from both success and mistakes, be prepared to persist in developing new skills.

It is useful to work through these in preparation for training and you can do this by thinking about your own life.  Think of a situation or person you would like to be assertive in or with and begin to work through each of the steps above.

5. Self disclosure
With an issue such as domestic violence it is likely that some trainers will have experienced or perpetrated it at some point in their lives (which may even be at the present time).  This should not prevent them from the task of training although it is important to state that unless a perpetrator is actively seeking to change their behaviour and attitudes then it is unlikely they will be able to convey the material effectively or with integrity.

The issue for all of us is how much to disclose about our own experiences and relationships.

Self disclosure is appropriate when it is: 

· modelling or demonstrating a useful relationship skill which as a result enables people to feel they can talk about themselves more- useful when people ‘get stuck’;

· by sharing our experiences and similar concerns we might help people to see the issues from a new perspective or frame of reference;

· appearing genuine and involved i.e. a ‘real human being’;

The bottom line to ask yourself as to whether disclosure will be appropriate is if to do so will help participants in any way.  Check out your intentions – if the only need that is served is yours then don’t do it.

What to avoid when self disclosing:

· burdening people with your own problems;

· appearing weak and unstable – people might get frightened or react to your story that they are distracted from the main issues at hand;

· overdoing it – disclosing too frequently can shift attention to you and away from the issue;

· Distracting participants from themselves, the process or the content.

6.  Best practice in training

At the bottom line best practice in training involves: 

· Commitment to professional ethics: honesty, openness, fairness and sensitivity in dealings with participants, giving due credit to others who have helped you, etc;

· Commitment to professional openness: Effective communication, flexible communication appropriate to the needs of the audience, demystifying technicalities/avoiding jargon, being able to give reasons and explanations for actions and decisions, being accountable;

· Commitment to understanding the relevant body of knowledge and its relationship to the professional knowledge of others;

· Commitment to continuous learning, critical self-reflection, up-dating in your subject, recognition that professional judgements are open to question; preparedness to read, research and learn from others; ongoing reflection on your strengths and weaknesses; preparedness to be flexible;

· Commitment to act and make decisions based on best professional knowledge, ethical and sensitive judgement.

Jo Trelfa

March 2000

Guidelines for ‘reflection in practice’

Or, in other words, some guidelines to the practice of reflection which may come in handy for when working in your agency and/or training.  However, if we are to really develop as a holistic professional who ‘walks what s/he talks’ the same guidelines could be used at any time. 

1. Withdraw from your situation for a brief time if you feel that it is getting complicated, dangerous, involved and/or entangled.  Your withdrawal can be either only mental, or if helpful accompanied by physically removing yourself.

2. Relax by using some familiar method – change your posture/position, take a breath, release muscle tension, take time-out.

3. Remind yourself that in every situation you have choice and then on your own, with a colleague/peer, with your supervisor etc make a note either mentally or literally of every intention to act that comes to you.  What is your impulse or initial reaction?

4. Next, consider what your aims in this intention are, both obvious and subtle.  Be honest.  Be prepared to disclose what may occur to you as being ‘unprofessional’ and ‘bad practice’.  Note also what the ultimate goal/s need to be.

5. Now consider the ‘fallout’ of taking your particular intended action.  What other possible alternative actions are there which may reach the same goal?

6. Decide on the most purposeful strategy towards resolving the situation – rehearse it in your mind, or in role-play.

These steps are referred to as “wise consideration”, and significantly they are not meant to be steps of thinking, but moves of attention that are away from initial reaction and impulse, which are more usually about personal hurt, anger, frustration, pride etc, towards professional practice.

Jo Trelfa

January 2000

Working with women: Befriending, Counselling and Psychotherapy

This paper was written as part of “Woman to Woman”, a docucment detailing women’s work at Ahimsa (formerly The Everyman Centre), UK, 1996-1999, by Jo Trelfa.

Introduction

In my role as Partner Service Co-ordinator I combine the usual skills of psychotherapy such as  presence, listening, facilitating, holding, reflecting, and so on, with an educative component.  When such an aspect comes into my private practice, which it does at times, the content is usually around psychotherapy.  Within the client work at The Everyman Centre the educative component is present to a greater or lesser degree all the time and whilst it includes psychotherapy sometimes the predominant and essential focus is domestic violence and this within a particular context – ‘solidarity’.  Bonnie Burstow writes "Co-investigation and empowerment begin with solidarity in the face of an oppressive world" 
 and I hold and reflect this in all my communications with the women and ask the same of volunteer therapists and counsellors working at EMC.  The 'education' therefore is in relation to the facts about this oppressive world and I present it as "us/we women" and "women in our situation".  I express emotion when I hear of her rights being violated and denied, and so on.  This context is quite different to that of other psychotherapy approaches.  For example, traditional therapy models, such as psychoanalysis, behaviourism, and perhaps to a larger extent than is sometime appreciated, humanism and person-centred approaches, aim to help individual women to "adjust to problematic situations that oppress and violate them" but the overwhelming message is that the problem is hers and hers alone.  The roots of the problem are reinforced and in fact through doing this are also reproduced by the therapist, albeit unwittingly.  In fact a lot of so-called Feminist counselling whilst trying to empower women in their self-esteem and strength to make change in their own lives still does not "directly challenge or alter the social origins of women's problems".  Furthermore, some of the Feminist theories such counselling is based on do not provide a satisfactory analysis of domestic violence
.  I expand on this later.

The model I have developed at The Everyman Centre in the Partner Service fits more towards three main approaches.  These are Subversive Counselling whereby the therapy and indeed all contact is one "in which a radical feminist theory and vision of social change is connected to the process and activity of helping"
; Social Action Therapy; and Core Process Psychotherapy (see Appendix 8 for papers relating to these).  Whilst every woman is seen as a unique individual, and their journey is very much driven by them, it is done so within a wider context that aims to encourage awareness both of the social and political components of their situation and of being human.  The Partner Service offers a range of levels of contact for women, from befriending to long term psychotherapy, group work to being involved in the work of the charity itself.  All of this pivots around facilitating solidarity and directly challenging women's oppression.  Whilst women chose the level of contact and involvement that best suits their needs, circumstances and so on, this is the context of all communications.

A psychotherapist who is not aware of the issues and risks around domestic violence nor of their own values, issues and beliefs around gender, relationships, abuse and power, will be less able to respond appropriately or communicate and convey the above.  As a result she will also be less able to minimise the immediate danger the woman is in or hold the ultimate goal of bringing an end to the violence and abuse the client and women in general experience.  Furthermore, I would argue that a psychotherapist who does not reflect a socio- political awareness and context in their practice, who does not see it is their role to consider risk to others and their duty to protect, and who practices in the field of  domestic violence, at best the work would be unethical, and always dangerous.  At worst, it can result in a woman being dead.  

This is why the psychotherapeutic Partner Service was established as an integral part of The Everyman Centre.  In the circumstance of funding difficulties meaning Everyman could not recruit another Partner Service Co-ordinator (or similar) the first step would be to recruit two volunteers with appropriate training and qualifications who can be trained and supervised in-house.  These could equally be secondees or personnel from other agencies such as the Refuge in partnership work.  If this cannot be done then the second step would be to find an agency who can guarantee the standard of contact and level of awareness identified in this document.  The final step would be to close the doors until appropriate funding can be found.  It is my absolute belief that if either of the above cannot be found and offer the model outlined here cannot be offered then men should not be worked with either.  The Centre would not be fulfilling its duty to protect.

Befriending

If a woman is unsure about what she wants, or is clear she does not want more committed, regular support I offer her the option of just coming in for a drink and a chat once a month or fortnight.  I was working towards the Befriending service being carried out by women who had been clients of the Centre and were interested in being involved actively and/or for whom changing the nature of their contact with the agency felt appropriate.  For example, several women have been coming to everything that is offered for a number of years.  Although all of them have chosen to leave the relationship and feel their lives are shaping along in a way they like, they still need the support of the Centre.  This is exactly why the service is open- ended.  However, for these women in particular my sense was that they were stuck in the 'receiving' role and that in doing so they were being held back in terms of their own development/empowerment.  Asking if they wanted to be involved in supporting other women new to the Centre was a way to continue supporting them but in a way that acknowledged their experience and insight as something positive.  All were extremely touched to be asked - and in terms of self esteem and confidence this felt important.  All were extremely interested.  They talked enthusiastically about how it had felt when they first came to the Centre and what they could do or say to put women at their ease.  To develop the service essentially it would have meant me creating space for their in-house training and ongoing regular supervision/support.  With all my other tasks I was unable to do this at that time and rather then do something inadequately I put it on hold.  I feel it is something that could/should be picked up and developed within the Centre in the future.  

This all said I offered the Befriending service myself.  In order to maintain the counselling/befriending boundary the focus was kept to general catching up - children, work, home; responding to any questions and helping with issues around Benefits, rights etc; and education/information.  All this was still within the framework of support and holding - of being there for her and on her side.  In this sense although I was clearly not offering her psychotherapy, within myself I maintained the same sense of holding, presence and awareness.  For a lot of women who chose this level of contact I was the only person they spoke to about personal things from one meeting to the next.  If the pull of the issues they brought, or the session developed in such a way that I felt counselling would be an appropriate response I would explain this and check it would be alright to move into this mode.  If this occurred regularly I would discuss the option of a counselling relationship with her.  

Some women remained with the befriending level of contact and it felt wholly appropriate that they should be able to make this choice.

Counselling

The difference between counselling and psychotherapy can be negligible but in my experience it depends on the quality and depth of training, depth and extent of personal therapy and reflection, and extent of practice with clients.  More typically, counselling training in Plymouth is of a perfunctory nature that does not require a commitment to personal therapy, and asks fairly limited client hours to accredit.  That being said, the standard of work being offered at Everyman by volunteer counsellors has very much reflected their commitment to self-awareness, the healing relationship and challenging oppression.  It is important to note that the Partner Service would not have been able to function in the way that it has without their essential contributions. It is equally important to note that the significance of interviewing and references, initial training, and insistence on attending weekly supervision for at least two months prior to being assigned a client (and from thereon attending whether they have clients or not).  This process has meant that I as co-ordinator have been able to monitor those working for EMC - and one a few occasions have asked volunteers to leave before taking on clients.

During the Consultation Work I am gaining a sense of the client and what she needs.  We shape a clearer picture of this together, and then if she is wanting further 1:1 work, I suggest either counselling or psychotherapy.  This decision reflects a combination of things, not the least volunteers availability.  Usually, I take into consideration whether she is wanting to explore a specific and particular issue, such as women who have said they want to work on their parenting skills, and in which case they see a counsellor; or whether their needs are more nebulous and subtle for which psychotherapy is more appropriate.  I have also assigned women whose needs do not fit a more 'typical' picture of domestic violence to psychotherapy, such as a women who felt abused when her husband came out as being gay after 13 years of marriage.

In the last two years we have been able to offer women 12 months free counselling and psychotherapy.

Psychotherapy

Psychotherapy practice within the model I have developed at The Everyman Centre is included throughout this document – it pervades every page.  Here it is important to note that apart from myself seeing clients for psychotherapy, some of whom have been for 18 months, recruiting volunteer psychotherapists has been a real bonus to the Service.  

Handover session

Some women find it very difficult to move to seeing another person for counselling or psychotherapy after Consultation work is complete.  For a period of time I experimented with whether a volunteer could provide the whole process from initial meeting through consultation to counselling/befriending but this was not successful.  It meant that I could not filter volunteer experience to fit client needs, so some counsellors felt themselves to be very much out of their depth.  It was unsatisfactory for both client and counsellor as well as could have developed inot the provision of a low standard of work that could ultimately put the women in risk.  It also meant that I as Co-ordinator did not have the same sense of overview that I needed to hold during liaison with the Men's team.

For those women for whom the handover was particularly difficult or anxiety provoking myself and the women would meet with the new counsellor/psychotherapist to 'handover' the woman.  This could take as many sessions as the women felt she needed until she said she felt comfortable with the idea of carrying on without my presence.  In reality no women has ever wanted more than one session.  Whilst ordinarily in practice if a client was experiencing difficulty or discomfort with a counsellor/psychotherapist I would encourage them to stay and try and explore it within their work, in the context that women are coming to EMC I do not feel this to be a priority.  They are experiencing enough discomfort and confusion in their lives without expecting them to take on issues of transference, projection, resistance etc in this direct and active way.  If they do not feel comfortable with their worker in the early sessions I encourage them to let me know and I will find them someone else.  This has happened on three occasions and for all the women it worked out well in the end.

Working with Women (2)

Abuse and relationships

What is happening that leads to men abusing and violating their partners, and women to stay in the relationship?  The question of roots behind male violence are various and not something I wish to broach in this document although I can provide literature and comment on this area.  With regards the latter, firstly, it is important to note the numerous practical, financial and emotional issues a woman has to contend with if she decides to try and leave.  I hear account after account from women having to struggle with solicitors, court rooms, Legal Aid, welfare benefits, housing departments, and so on, having never had to deal with such issues before, and now having to do so within their state of crisis and urgency.   Let alone the fact that they are carrying the trauma and damage bequeathed to them by the relationship, and the men will still be trying to control them and the situation in whatever way they can.  Let alone the fact that, despite common belief to the contrary, professionals and the system is largely unaware of domestic violence and unsympathetic to the women; or that social policy and the systems by which they are acted offer patchy service and inconsistent responses.  It is important to emphasise these and their implications to a woman so she can see that you do not judge her for staying - that in fact you understand her situation and circumstance fully.  This is especially relevant during the earlier sessions.

My sense has been that in addition to all this that women are faced with, other things are going on.  One of the most commonly expressed reasons given by men of their behaviour and women of being in the relationship is 'love'.  He does it because he 'loves her so much/he is afraid of losing her/he has never loved anyone as much as he loves her' and she loves him so much she 'cannot give up on him/can see the potential in him and knows him better than anyone else/has never experienced such an intensity of feeling as she does when it is good'.

This version of 'love' feels to be obscured in some way or a shadow copy of some other kind of 'love'.  Erich Fromm throws light on this in his book "The Art of Loving".  He explains the difference between 'falling in love and being loving' compared with 'standing in love and loving'.  The former is based on developing a package presentation of self that is culturally acceptable as lovable, putting priority on finding the right package to love, and confusing the exhilaration and infatuation when these two apparently match "for proof of the intensity of their love, whilst it may only prove the degree of their preceding loneliness".  I don't want to propagate another stereotype that declares all abusing men and the women who get involved with them are lonely people.  Patently this is the case for some individuals.  For example, D. realised through her work with me that at the time she met S., despite numerous signs advising to the contrary regarding getting involved with him, she had a "hole" inside her that had to be filled "by the next man that came along". The man she had met happened to be a client she was working with in her role as counsellor.  The fact that he had a hole and his need for it to be filled was as great as hers meant that for a time it felt like a relationship made in heaven. However, such loneliness/emptiness cannot be the same for all women.  For example, M. is 45.  She had been living on her own for ten years before she met L. who turned out to be violent and destructive.  She was completely independent, content to be so, and had no specific desire to be in a relationship at all.  

The 'loneliness' that Fromm is writing about is an existential one inherent in 'being human' triggered by the experience of separateness, which creates a 'prison of aloneness'.  People choose different responses to escape separateness or perceive the option taken as the only one open to them.  These include: 'orgiastic states', such as through drug and alcohol use, sexual orgasm. etc; 'conformity' to become one of the herd; and 'creative activity', losing oneself in material or activity.  There is a sad irony for me as I list these because I can see that these partial and unsatisfactory answers to separateness are exactly the same responses our Western culture traditionally encourages in males ie. the acceptance and therefore tacit (and sometimes open) condoning of men, especially young men, using alcohol and recreation drugs, of 'sowing their oats' and 'scoring', and being engrossed in activities such as football.  Society seems to give little assistance to them regarding the development of 'relationship'.  Fromm writes the only full answer to the issue of separateness is "interpersonal union, of fusion" and that this is with another person.  I do not hold to this myself - it implies that individuals cannot be single and happy, fulfilled and reach potential.  However, it is often something that women I work with feel is true.

Some women described the union with their partner of being so intense and profound that they cannot let the relationship go "just because he loses it from time to time".  For example, S. who is 49, describes reaching orgasm for the first time when she and her then new partner made love.  She speaks of "finding her soul mate" and experiencing quality of togetherness that she has never imagined possible.  Is this what Fromm is referring to?  Of course it might be, but he also describes 'symbiotic union', a pattern stemming from the relationship of the fetus with the mother, whereby one partner escapes isolation by making themselves "part and parcel of another", so that they no longer make decisions, or take risks or are alone; and the other escapes from aloneness by making the other person part of themselves through domination, commanding, exploiting, humiliating and hurting.  Some couples we have worked with fit these two positions entirely and for all the time.  More frequently individuals experience/express parts of one or another, or both.  Either way, they feel like the obscured or shadow love I describe at the outset.  Certainly for S, it became clear to me that she takes the passive position for a period of time.  She then fires herself up with feminist rhetoric and tips the balance over to take the active, dominating, abusing form.  She would only come to see me during the transition to try and receive support for her "feminist beliefs" and collusion with her "asserting her rights and power as a woman", but in reality was her becoming abusing and violent to a man now terrified and feeling he cannot live without this Siren.

Secondly, the 'love' highlighted by men and women when explaining why they stay on the relationship alludes to passion.  Whilst passion may create a sense of fusion, it is just that, a creation, an activity whereby an 'actor' seeks to make or achieve something that is not necessarily motivated by a deep sense of insecurity and aloneness.  Since passion is driven by   subconscious forces, and 'action' is "the practice of a human power which can be practiced only in freedom", love is an activity, not a passion.

Finally, the couples' expressions of love above seem to be about losing something and of giving something up - and expecting this in return from the other.  Fromm writes that the only giving should be of self, giving of all expressions and manifestations of that which is alive in oneself like joy, interest, understanding, knowledge, humour, sadness and so on.  In other words, love is not about sacrificing or giving in order to get back, but enriching and enhancing the life of another the life of another.  I was so moved when I read this.  It made me realise another difference between the love Fromm describes and that referred to by the women I have worked with.  The version of love being offered them, or that they are engaged with, is flat, dead, lifeless.  It is not about joy, or enrichment, but grasping, tightly grabbing, suffocating. 

Whilst the experience of symbiotic union, passion and giving up might feel like interpersonal union and fusion, it is clear they are not 'mature love', which Fromm defines as "union under the condition of preserving one's integrity, one's individuality".  In this "two beings become one yet remain two" and to remain individuals each person in the relationship needs to know themselves, and to feel a sense of value and worth.  So many of the women I have seen express in a multitude of ways low self esteem and loss of identity and direction.  For all this is as a consequence of the man's attitude and actions towards them.  For some the process began before they met him, a combination of cultural and societal shaping (although I would argue that this applies to all the women I have worked with) and abusive experiences.

Certainly the experience of abuse, particularly when as a child and growing up, seem to create in the women I have worked with confusion to do with boundaries around self and not-self, acceptable behaviour and unacceptable behaviour, and needs and appropriate expression/appropriate ways to have them met.  Their awareness, reflection, development of a 'witness' self (ie. a place to which they can step back from old patterns of reaction/being and get a bigger sense of themselves and the situation), and healing from the current or recent abusing adult relationship seem to be much longer and torturous journey.  The women who describe and fulfil a 'healthy', balanced and loving childhood seem to make shifts a lot quicker and with greater ease.   For example, S, the woman I mention above, missed out on very early childhood experiences such as being held and comforted.  As a toddler onwards she experienced abuse from both her parents and as an adult expresses and fulfils the qualities associated with borderline personality.  All her relationships throughout the two years she has seen me, male and female, swing between the two positions and in the way identified and she still feels what happens around her is always and without doubt the other person' fault.  

The woman who began an intimate relationship and then married with the man who had at first been her client is a very clear example of boundary confusion and it linked to an abusive childhood and violent, abusing adult relationships.  As the feelings and energies were not explored through supervision, the woman now fears the possibility of them arising again and her being unable "to channel them into ethical behaviour"
.  She brought the same issues into our psychotherapeutic work.  She was sexually seductive and in numerous subtle and distinctive ways 'tried' to merge the boundaries between and around us

T., on the other hand, describes a joyous upbringing, with attentive and loving parents.  When she fell in love with K she could not believe his behaviour, having no other experience of this kind in her life before.  At first wondering if just the presence of her love would be sufficient to cut through the distance she saw him creating between her and him to protect his vulnerability, she stayed in the relationship.  However, she was very clear, with my help, around how long she was going to wait and what her bottom line was.  When he crossed this, she ended the relationship.

The practice within the Partner Service 

My practice as a psychotherapist leads me to see a process by which we people become attached to a 'self', a version of our selves that reflects the messages we have internalised and the experiences we have perceived through these filters, and reflects the effects that oppression, control and power have.  Through this process we become locked into patterns of relating to the world.  This means when I am working with a client I see the way s/he relates to the world, her self-esteem, her sense of her self in relation to the man she is with, is not fixed or rigid.  

Movement, shifts and change are possible.  Freedom (here meant in the sense of freedom from the ingrained patterns), health, and spaciousness are possible.  The path taken in order to reach such places is the process of psychotherapy.  The path begins with small steps, so for some women it is experienced through my presence, my respect, my integrity, my sense of shared humanity and shared 'womanhood'.  Some women choose to continue from here into an agreed   psychotherapeutic relationship.

Relating this to the work with women reveals the process through which women internalise verbal, implied and energetic messages from their partner which are communicated in a multitude of ways, both by presence and neglect.  These cloud their image of themselves and sense of identity and worth, and shape their actions in the world.  In other words, it creates a context through which they see themselves, their situation and their future.  This is compounded if they have 'heard those kind of messages before', particularly if this came from their childhood, and all have heard them through societal conditioning.  Stanislav Grof describes this process of layering of experience in his 'COEX matrices' (condensed system of experience) in which he also importantly recognises transpersonal as well as perinatal experience, not only biographical.
  In my work with a woman who is describing  her process, literally, actively, energetically, my sense of it is that it creates a spinning downwards spiral that they are stuck in.  I aim to facilitate the bringing of "wise discernment and intelligence to the present", to begin to develop an awareness of the reality of themselves and their situation rather than the projection of the messages onto it.
  This requires effort and intention on behalf of the woman to begin to shift from an entrenched place, that may have been confirmed and compounded many, many times, either by the reality of, for example, female oppression and patriarchy, or her perception now shaped by her experiences.  Furthermore, it is being confirmed and compounded by her current situation, the relationship she is in right now.  With this in mind, in addition to the practical and financial implications if she were to consider leaving the relationship, it becomes amazing that any women are able to make movements, shifts and changes at all yet all the women who have worked at EMC have done so.   

What has become very apparent to me is the importance of the 'vessel' of psychotherapy, of a non-abusive, ethical, truly caring relationship.  It provides an experience through which women who have and are experiencing domestic violence and abuse do begin to change.  The strength of the 'vessel' has struck me.  As with all projects working in this field, The Everyman Centre receives no secure statutory funding and as a result the Partner Service is closing.  All of the women who have been seeing me for Befriending (ie. they have not wished to enter into a contractural agreement of psychotherapy) are experiencing great distress.  They do not want to be referred to a psychotherapist - whether for financial reasons or personal choice - but cannot bear the thought of losing the quality of attention, presence and compassion that the 'vessel' has offered them that they have found space for in their lives.  They have experienced nothing like it.  To me this is a very sad and realistic indictment of life in our society, and one of my personal tensions with psychotherapy, which at it's bottom line, is 'Right Relationship', (borrowing from the Buddhist terms related to 'right' being and living).  'Right' is a translation of a Sanskrit word meaning "appropriatness, love and truthfulness, rather than perfection or the opposite of some arbitrary 'wrong'.
  Right Relationship can be seen in this sense to include the appropriate protection of a woman experiencing domestic violence and abuse described in section 1; the ethics of being together in a psychotherapeutic relationship and specifically around the issue of domestic violence in section 2; and the being together, the process, the vessel of Core Process psychotherapy.  I was interested and surprised to see in her book "The Ethics of Caring" Kylea Taylor also uses the term 'Right Relationship' and describes it as being an 'honouring of the integrity of all the parties involved and supporting their well-being and spiritual growth'.
  Matching this to the practice and model I have developed at Everyman makes it an apt description.  However, it seems terribly sad to me that people cannot simply expect such interaction on a everyday basis, that it has to be something you can find if you search or are lucky or can afford to pay for.  I feel it should be the foundations for all undertakings of the work at The Partner Service. 

Co-dependency

One of my difficulties with models of Feminist therapeutic or counselling work with women experiencing domestic violence is that that they are often built around particular concepts or theories that appear to be in opposition to thinking and practice around domestic violence.  For example, the theory of 'co-dependency' sees the woman as some how dependent on the abuser and trapped in a cycle in that she gets something from the relationship as it is and therefore change is not possible for either of them.  Whilst for a few women this may well be true, feminists have fought long and hard to ensure all women are not seen in this way.  Furthermore, any theory that supposedly addresses all women in a violent relationship sidesteps differences of class, culture, ethnicity and sexuality, the differences that are used to generate power, status and resources.

Co-dependency in particular could be taken to imply that a woman has done something, perhaps that she is not even aware of, that has resulted in the abuse and violence.  This leads to the kind of questions that are asked of women who have experienced such abuse like, 'what did you do to provoke him?' or suggestions/perceptions that allude she must have deserved it in some way/ there's no smoke without fire, and so on.   These kinds of comments are also expressed by the perpetrators as they attempt to justify and rationalise their behaviour.  We ensure that both the women and the  men are given the clear message that nothing a woman does, or says - and in the majority of instances she has done or said nothing anyway - justifies his behaviour.  He is responsible for his actions as well as has choice around what he does.  Until I get a clear sense from a woman that she has internalised this I will not venture into exploring what she might bring into the relationship, or what in her life plays a part in her present relationship.  In other words, I do not hold to a strong fundamental stereotypical feminist belief she does not exist in a sense and that the relationship is therefore just about him.  Again, for some women this may be the case, but for the most part there are dynamics between them, there is a relationship between two people, she is in there somewhere.  She brings her self, the self she would bring into any relationship and part of personal development - and our psychotherapy - is to get to know more about that self.  However, until I can sense she has a fundamental understanding that nothing she brings in any way diminishes her partner's responsibility for his behaviour, I do not approach this area.  For some women this has meant that this is all we have done during their time at EMC.

Working with childhood abuse

If I do approach work around self I do so through the concept of 'life script', a term through which I can put the beliefs that shape my practice into the work with a woman as well as explore childhood experience without her having to feel blamed for her adult relationship, or without losing a balance in the work of ‘adult’ and ‘child’.  Through the concept we can identify ‘attributes’ – qualities the socialising agents claim s/he as a woman should have; and ‘injunctions’ – direct instructions as to how to live.  We can consider the Script she lives by – what attributes and injunctions has she internalised; the narrative she holds about herself; how she lives it out now/how it is confirmed now; and what all this costs her/what losses there are.  Described like this it gives an impression of cognitive work, something far from the reality.  In the psychotherapy sessions I am working with subtle levels, the body, and the emotions, asking that she and I connect with the sensations, feeling and emotions that arise in the work; I also maintain a sense of the space between us, the transference and counter transference.  The aim, through all of this, is to assist her develop a 'witness self' that has distance between the messages, sensations and feelings so that she does not have to become them.  She has space and choice.  We begin to ‘re-write her Script' or narrative together.  Long term work may lead towards exploring the need to hold a Script or narrative at all.
   As such this practice holds both psychotherapy, domestic violence and feminism as it offers the opportunity to examine constructs of self, choice, personal control and freedom, as well as identify multiple selves, hierarchies and privilege/power

We also work together to identify the legitimate needs she had as a child and the blocks she encountered to having them met and the legitimate needs she has as an adult woman and how they are blocked.  Women at EMC tend to see their needs as ‘wrong’ so the awareness, on all levels, that in fact they were as a child, and are as an adult being invalidated begins to help her see that in fact her needs, then and now, are not a lot to ask.  They are in fact basic human rights.  Investigating childhood experiences give a woman a handle to understand herself and make substantial long-lasting change.

Working with conflict

Another aspect of 'self' a women brings into the relationship is how she responds to and deals with interpersonal conflict (as opposed to domestic abuse).  Carol  Mohamed and Ruthie Smith note that the impact on this of social, economic and cultural factors but also identify there are four universal themes experienced by everyone to varying degrees and at different times in their lives, and these have great resonance with my work with women in violent and abusive relationships.  They are: independence vs. dependence; activity vs. passivity; adequate self- esteem vs. diminished self-esteem; and unresolved or delayed grief.  A greater awareness of these issues can help a woman be aware of how she is in the world, and from this begin to be proactive.  The themes have also been a useful tool for me as psychotherapist when I feel overwhelmed in terms of how to hold a women whose needs are numerous and all pressing for attention.  Using the themes as continuums in my mind I have 'placed' her on each and decided which seem to be the most urgent - and then shared this process with her to see if she agrees and feels this to be a useful way to start.
 

Conflict, being a natural part of life, can come in to the room between myself and the client, or the client can bring it in with regards her relationship or other aspects of her life.  By this I mean that she and I may disagree over something, or she may have a disagreement or frustration with her partner or another person/part of her life within the realms of 'ordinary life'.  Since living within domestic violence she  also brings a tight pattern of responding to and dealing with the abuse and violence, ordinary conflict can be very alarming to her.  She may have lost long agao a sense of 'ordinary conflict' let alone how to meet it.  She may respond to all feelings of discomfort and dis-ease that arise during conflict in the way that she responds to abuse and violence.  It is important that I have held awareness of this at times of conflict between us, for example, so that I can help her/us by both being in it as well as stepping out of it to hold the bigger perspective of how conflict may impact on her.  With regards her partner it has to be hled with great sensitivity so she is able to see the difference between him controlling and abusing her, with ordinary disagreements when compromise and negotiation is called for.  For some women I have felt that to embark on this would be too risky since she still feels to blame for his behaviour anyway and to do so would compound it.  In this case, I prioritise and wait until I get a sense that she has completely integrated the fact that nothing justifies or excuses his violence and abuse.

Working with shock and trauma

Women often come in crisis to their sessions and are in current shock.  Immediate crisis or not, because of the nature of domestic violence all the women who have come through EMC live their daily lives in shock and trauma most of the time, and/or enter such places within the psychotherapy sessions as they move through their work.  As a psychotherapist work with shock and trauma are essential components of the process.  The new Partner Service Co-ordinator needs to be able to recognise the signs of trauma and respond appropriately.  

The four components around which the signs are gathered are hyperarousal, constriction, dissociation and freezing/immobility associated with feelings of helplessness.  These are normal responses to a threat but when the threat is chronic and/or habitual as in domestic violence then a person is traumatised.  Shock is the state when trapped in these places.  The women coming through EMC have dealt with the energy produced at the time of trauma by either 'acting in', that is internalising the emotions, feelings and energy, or 'acting out', discharging the emotions feelings and energy in ways that feel appropriate at the time but do not actually result in change since the root of the trauma has not been addressed.  In our culture in general, and particularly for women, acting in is encouraged.  Society does this because it creates the image that it is in control we are all encouraged to deny there is a problem.  Acting out is far more public and forces others to face that all is not well.  In our culture society is more accepting/expecting of men to respond in this way, but since it is usually an inappropriate discharging of energy, the outcome and reaction is not predictable.
  I address the issue of women 'acting out' separately below and for now return to shock and trauma.

Working with trauma touches on a number of levels of contact.  Often the woman is confused cognitively - her mind may be in overdrive or numb.  Research has identified a process by which couples reach cognitive understandings and justifications for the man's behaviour and abuse, and these can be entrenched by the time she meets with me.
  These not only trap her in the abuse, they also trap her in the trauma.  I have found that to try and confront these head on leads to a "yes, but…" scenario whereby the women becomes more and more entrenched in her position as the session progresses.  So, instead, I join alongside her, become her ally - both verbally and energetically.

Women can feel that they are racing inside physically, can't sit still, restless, agitated, easily alarmed; or can feel cut-off, distant, calm and 'dead' inside.  Working with trauma requires a psychotherapist to facilitate the woman's (client's) conscious awareness of what is going on inside her as she describes the abuse and violence - the cause of her trauma.  To be able to do this I need to help her slow down so she can begin to focus on all the elements of sensation and feeling accompanying her telling.  For some women this takes many, many sessions.  Peter Levine writes " All the information that we need to begin renegotiating trauma is available to us.  Our bodies will tell us where the blockages are and when we are moving too fast.  Our intellect can tell us how to regulate the experience so that we are not moving too fast".
  For women who have been traumatised over a period of time, and retraumatised- sometimes on a daily basis; who have had their sense of reality dismissed so that they no longer trust their own feelings or thoughts; and  who are confused, frightened and exhausted by their current life, this process can be a long and painstaking one.   It has been hard for me at times to hold my own anxiety about the immediate danger she is in whilst at the same time honouring her pace with this.  Sometimes I have stepped into my 'duty to protect' role and suggested the best - or only - way that she will be able to do the healing she needs to do is by being in the Refuge/ending the relationship.  Sometimes the process of work means women come to sessions and then go when he is not abusing them; or make a decision to leave him  and feel that for the present time their work at the Centre is done.  Some women have "renegotiated the trauma"
 ie. healed.  In all scenarios it is essential that I encourage the women to move and change in the way she wants to and in which case I may hold the shock and trauma in the room and work with it in small ways, but not be able to help her move through it completely.

The fact that there is potential in trauma can be very confusing.  The fact a woman may be able to move through trauma, transform it, and, if it is relevant in the way described by Fromm, prevent the likelihood of recreating it in her life, must be held with care.  I do not for one second hold to the 'new age-y' belief that we bring our life events to ourselves to learn from them. It drifts much too close to the 'you are to blame for your problems' position which ignores and denies the reality in peoples lives of oppression, sexism, power and so on.  I do not think that we should see life's problems as gifts - a woman should not be violated and abused in her life at all, and it is as simple as that.  This said, the knowledge that within such awful circumstances and experiences there to may be a nugget of gold is a possibility I hold when with a woman.  One woman I have worked with began to write amazing poetry and this has now been published; another has decided begin a counselling training, a total life change; another is trying to be accepted into the police force and realise a life ambition she left behind her years ago when her then partner began to control her every move.  These are big changes - but smaller ones are present in the room in every session.  Such movements can be very confusing for the women too and I make it very clear that given a choice they would not have gone through what they have for whatever the outcome or positive things that have evolved.  Instead I reflect that I see what ever has come out of what has happened a sign of their spirit, their determination, their creativity, all the things that have always been with them but because their energy had to be directed towards survival there was none left for anything else.  

There is much to say about working with trauma, a whole paper in itself.  Perhaps what is helpful here is to note Peter Levine's image of trauma and healing.  He compares trauma to a rupture in the banks of ourselves and our experience, an "explosive rushing out of life energy".  It creates a vortex in which we can either get sucked in or we remove ourselves and dissociate from it.  Either way, energy is being taken away.  Sucked in the vortex we can re-create the traumas - and in the case of domestic violence we will be re-traumatised anyway without this; avoiding the vortex we constrict and live a 'half life'.  In psychotherapy, healing is being and working with a client to create a "counter vortex", one that in my work is about safety, non-abuse, respect, integrity, solidarity, compassion, sharing, humanity.  This serves as a balancing force and the therapist can begin to sit alongside the client and encourage her to move towards the trauma vortex and return to the healing one picking up support, strength and resources along the way.  Ultimate renegotiation and completion involves moving fully into the former and working with whatever feelings and emotions are there and letting them unwind until the vortex breaks up and is integrated into the mainstream, which in my experience, then flows with new life and energy.

Working with anger

Women’s lived experience of domestic violence has been compared to a web in that each component of abuse forms a strand that interweave to form a tightening web.  Women may be aware of a particular strand, can feel it’s strength, but need to look in depth to see how many strands there are, how they are interwoven and how the interconnections reinforce the impact of each and the overall structure of the web.  This image conveys the sense of the insidious nature of domestic abuse in that it is experienced as a "subtle, nearly invisible process through which the fundamental components of its impact are ingrained in women".
  To fit this into the context of how women experience domestic violence further, the web is like a spiral, one that spirals in and out.  The experience of greater or lesser abuser control can spiral women in or out, but also becoming more aware of what is going on as well as feeling stronger and empowered can have the same effect.  Anger may be an emotion that moves a women out of the spiral.  They begin to see the abuse more clearly and as awareness grows, so can anger.  Some women may have felt anger for some time at the injustice of what was happening to them or after being hurt, some only begin to experience it through the work at EMC.  Whilst it is "part of the shift of power [that] marks women's transition into believing that they do not deserve to be abused" it is something the Partner Service Co-ordinator needs to hold with care and attention.  Firstly, if in a session a woman becomes angry and openly expresses it through the work and she is left with it bubbling inside her when she goes home she may direct it at her partner - and risk being hurt by him.  I ensure that at least the same amount of time that was taken with expressing/exploring anger in the session is left to talk about such risks.  I say to her that it sticks in my throat to talk with her about being careful around her anger since she has full right to be angry, but that given the situation she is in we need to think about how she can be angry safely, which may mean not taking it home to her partner.  

Anger can also be overwhelming and confusing to a women.  It can be for anyone - it can feel powerful and scary but it can be particularly so for women who have grown up being told to be calm, happy, content and not show any feelings that are perceived negatively, as anger often is.  Women at EMC also have very clear images of adult anger from their relationships that reinforce the negative image - that it can be destructive, frightening and result in others around getting hurt.  It is confusing for women who come to the Centre with a very clear picture in their minds of 'who is the bad guy' and 'who is the good guy'.  To suddenly find themselves feeling what they imagine to be very similar feelings to him, and having fantasises of what they might like to do to him that involved revenge, pain and destruction can cause such dissonance that for some women feeling anger becomes a time of personal crisis.  

Finally, movement out of the web doesn’t have to be linear.  A women can express and experience anger about a particular strand of the web and appear to the therapist to be 'moving out' and then take her by surprise when she expresses guilt or lack of confidence, or whatever, with regards another strand.  It is essential to be aware of this.  Assuming otherwise or pushing a women too fast may result in her leaving the relationship when she is not ready too or does not want too - increasing the risk she is in and/or the likelihood of her returning; or she may feel that you are no longer on her side, or that her partner is 'right after all and you are trying to brain wash her', and stop coming. 

If all of this was not enough for a woman to be with, once a women begins to see her situation more clearly and (perhaps) experience anger with this, the man may subconsciously sense her 'moving out' of the web and suddenly either become more abusive and controlling in an attempt to maintain the status quo, or begin to be softer and do the things that fall within the category 'occasional indulgences' - which again can have the ultimate effect of maintaining the status quo since in reality he has not changed but just appears to be different.  When anger is in the room it is a time of great caution for a psychotherapist - and I prepare the woman and/or work with her accordingly.

Looking back at the web once on the edges or out of it altogether, it can appear quite differently. A woman can have a different perspective on what went on as well as her current feelings, so perhaps her anger turns into determination to 'make the relationship work'; she sees him 'not coping', or 'trying his best and thinks perhaps he’s changed, it wasn’t that bad really.  Alongside this she may also miss the good things about the man and the relationship; or miss the edge that the relationship gave her.  She may decide 'one more chance'.  At the same time the man will be reacting to her leaving in any number of ways from threatening to pleading, and all of which can exacerbate or confirm what is going on for her.  Set this alongside the fact that it is not easy being single in our culture - practically, financially, emotionally, and particularly for single mothers then it is clear to see how easy it is that a woman can get pulled back into the relationship/web again – but this time when/if the abuse begins again she will blame self for going back.  It is important that a women knows she will not be judged if she returns, that I will be there for her whatever.  Good practice means a psychotherapist will prepare a woman for the possibilities of such feelings before she leaves the man so she is not thrown by them. She may then be bale to see them as a process to be with rather than act on them and return.

Anger in the group

When women at EMC join the group, workshops and therapy, and begin to share their experiences, a collective anger can grow often directed at 'all men'.  I see that this has a place in the process and for some women it is the first time they have felt the strength of collective support as well as their own anger and that this feeling is OK.  If it stayed at this place and level I would be concerned - for the group and the individuals in it.  Any emotion trapped and fixed risks being damaging and destructive.  Using my felt sense of the work as it moved at some point in the life of the group I begin to gently challenge stereotypes and direct energy towards the particular men who have abused them in their lives.
  Some women find this painful and put effort into keeping it a 'safer' more general level, but I as facilitator/psychotherapist ensure that the bigger picture lives in the sessions somewhere.

Workshops and Therapeutic Groups For Women

This section draws heavily from the Marilyn Shear Goodman and Beth Creager Fallon book “Pattern Changing for Abused Women” but slanted towards the Partner Service model I have developed at EMC.  The paper was prepared for volunteers so they had a sense of the whole service offered to women at EMC.  This paper is not to be reproduced as it currently stands.

Why groups?

Women who have experienced domestic violence and abuse need to be able to tell their stories, name their experiences for themselves, and have them listened to and validated.  Telling breaks the “silence injunction” put on her by her partner and society; it breaks her isolation, both actual/external imposed by her partner, and actual/internal imposed by feelings of guilt, shame and confusion.  Men can behave in such ways to effect such feelings, and women can feel them when they witness the ‘relationship failing’.  

Telling runs it’s own risks.  A woman in a violent and abusive relationship has immediate and pressing reasons to be terrified.  A man can try and prevent her from telling, after all, it will change the status quo he has so carefully set up and maintains.  It can be dangerous for her.  Secondly, she will in front of herself be creating through words the relationship, and it may be difficult and uncomfortable for her to confront, not only the reality but also all the feelings she has around it that she has coped with (or not) in silence for so long..

Despite all of this, telling is the direction in which ultimate safety and clarity lies.

Some women need or can only do this in a 1:1 relationship to begin with – they need the safety this provides, and the attention and care of one person who can join alongside and follow their process carefully and with awareness.  Some find this focus too intense, particularly after having nothing for so long.  All women need the support of other women, a network of people who understand their experiences and the impact on them.  Within this setting, and in a 1:1 relationship, women need to begin to connect her personal experiences with a socio-political context.  This can take the form of ‘education’, which is more conducive in a group and workshop setting, and/or can be in a more ‘informal’ integration through awareness from material around the building, things the counsellor/therapist says both in and out of sessions, and so on.

History

Initially, following a maximum of 16 counselling or psychotherapy sessions, women were invited to join a therapeutic group.  It was felt that they would have moved through crisis, which often precipitated their involvement with EMC in the first place.  They may have experienced violence and abuse since then, but with the counsellor’s support will have begun to understand it in a very different light, one that sees the total responsibility for it to lie with the man, one that supports her feelings of rage and hurt about it and encourages and facilitates her to begin to think about her self and what she wants, one that helps her consider her options and take steps to prepare for them or implement them, and so on.  It was felt that ground will be in place for women to take the next move which is to meet with other women and through mutual exploration consider their experiences, the souci-political context, and develop aspects of them selves such as assertiveness, understanding of rights, and so on.

Whilst this still stands, we realised that the structure of 16 individual sessions and 12 group work sessions asked a big commitment from women, a number of whom were balancing child care and work in and out of the home.  It suited us, but did not necessarily suit the women.  Secondly, the ‘help-seeking process’ identified earlier shows that women do not move along a linear path from crisis to some ultimate goal.  Instead they move in and out of recognizing or acknowledging the violence and abuse is unacceptable, seeking help of different forms, and then feeling there is no problem, or that it wasn’t as bad as she thought.  This can be exacerbated when a man is on a programme such as the one provided by EMC as he may well have a period when he appears to be saying and doing the ‘right’ things.  A woman's psychotherapist will, of course, spend time with her making it clear that she need months and years of this before she can really rest assured of his change, and even them may never be able to trust him, or be able/want to be with him.  However, it does mean that she may not want the typical route offered in terms of contact.  Rather than simply dropping out, it was felt more appropriate to be able to offer her other kinds of contact.

Similarly, every woman is unique.  They may not want 1:1 work; it may not suit their needs, it may not interest them, it may not be their way of ‘working’.  Developing a more flexible and varied service means that we can offer contact in a range of ways.

Out of this came the decision to run three workshops around particular themes, open to all women.  During the consultation stage of contact, listening to a woman, she and I may feel the workshops will be a place she may feel most at ease.  In addition, all women who have had regular counselling/psychotherapy are invited to join as well as those who have preferred to or can only have phone contact.  Finally, women who are having counselling elsewhere and therefore do not see anyone at EMC and to-date have been unable to have anything more than phone or crisis support are invited.

In the third workshop, women are invited to move into a closed Therapeutic Group for the next six weeks.  Whilst the philosophy and aims are the same, it offers  a level of holding and safety that the more fluid workshops cannot.  There are then another three workshops which opens the door for new women to join, which can be around themes generated by the workshops or not.  The pattern worked well for women and it has remained the same ever since.

The workshops

The flexible service structure brings in new considerations.  In the workshops, some women may be in crisis whilst others have left the relationship and are in a different place with the issues; some may have already begun to tell their story, some may feel they have said all they want to say and others have not spoken about it at all, and so on.  This presents diversity for the facilitator – but not impossibility!  It asks attention, awareness and sensitivity.  It asks the women to draw on their resources to support and look out for each other.

Focus

The focus of the workshops is to identify the power women have to change the course of their lives at the same time as and acknowledge and understand the pressures and blocks in our way.  This balance is essential in helping women consolidate and motivate the energy needed to begin to confront domestic abuse and violence in their own lives, that in the others present, and for women as a whole. 

Counselling/psychotherapy can confirm in some women men’s accusations that she is ‘the crazy one’, ‘she needs help’, exacerbating her feeling that she is responsible for the abuse.  The workshops mean that women can begin to become aware of the issues and begin to see the severe stress, trauma and pain that is being inflicted on them.  One outcome from this is that some of the women decided that the particular qualities of counselling/psychotherapy, if within a feminist framework, would further support the changes she wants to make and asked for that service not having done so before.

Either way, the workshops mean that women meet women in similar situations and begin to identify the common threads of control and power that link all their experiences.

Form

Ideally the workshops are facilitated by two women who are experienced in working with women who have experienced domestic violence.  Having said this, all the time I have been at EMC funding was only available for me to run them on my own.  Whilst input from the facilitators is necessary in terms of information and ‘leadership’ in the sense of holding the direction, holding the boundaries, being sensitive to individual women’s needs and the needs of the group as a whole, as much active participation from the women as possible is encouraged.  Just before staff at The Everyman Centre were given redundancy notices I had spoken with women who had been involved with the Centre for some time to see if any were interested in running the workshops with me.  Three had an expressed interest and enthusiasm and we had met together twice to consider what they needed from me to feel comfortable and able to do it.  We had begun to shape up the outline of a training course and had arranged weekly supervision sessions.  This came to an end with the reduction of the service following the Redundancy Notices, but something I fell should be picked up on again if funding is found for creation of a similar post.

The therapeutic group

The Therapeutic Group is more than perhaps what is a ‘typical’ therapeutic group might look  like as it also involves education, problem solving, support, modeling, and is a source of up-to-date legal/welfare information.  It is whatever is needed within a therapeutic framework in the sense of it asks the facilitator to be aware of individual’s, group’s, and own process and being able to respond appropriately.  As Marilyn Shear Goodman and Beth Creager Fallon write “gradually developing trust in the other women in the group and in the leaders forms the group itself into a strong entity with bonding and foundation for positive change that is hard to beat”.

Focus

The focus may pivot on themes but usually it flows around whatever women bring into it or that arise for them in the session.  The ‘closed’ nature means that there is more space to be able to develop the trust in each other and the facilitator for this to happen.

The work in the group reflects the philosophy and values essential throughout the service; the group is simply a different form in which to explore and express them.

Values fundamental to the group work:

Safety – creation of a space where women feel safe in contrast with the unsafe space at home, or if no longer with the partner, the impact that unsafety has had that she now lives with.  It can also be about safety more literally as women support each other in terms of Safety Plans and in considering options.  As the psychotherapist I was also party to sensitive information regarding incidents of abuse and would speak in the group with the woman about liaison to the Men's Service.  Finally, safety also includes the atmosphere to enable women to share experiences, thoughts and feelings that have up until now been silent, ‘private’ and isolating.   It also includes safety to challenge the facilitators. 

Valuing self and each other – the silence and confusion around the abuse and violence leaves women with low self-esteem and sense of emptiness around their own identity both as a person in their own right and as a woman.  In addition, this is maintained, exacerbated and, for a significant number of women, triggered by the man.  The work is about beginning to value and respect themselves and each other.  With this grows self-esteem, indignation and empowerment.

Empowerment – empowerment for self as an individual and as a woman with other women through: encouraging the sharing of their stories, the recognition of being “unique in her agony…(but) not alone in the abuse experience”; information and awareness raising; and, mutual support and solidarity 

Speed and direction – there is no linear direction to individual women’s work in the group, likewise there is no prescribed rate at which they should move.  Facilitators must be careful not to push, but to let women find their own pace; they also need to be aware of how other women may try to put others on the spot, or how women may feel in relation to hearing about the apparent ‘success’ of another. 

Failure and success – women who have been in violent or abusive relationships fear failure.  It typically holds huge implications for them in their home life.  It is also part of an ‘all or nothing’ thinking that develops with living in such a dysfunctional family – and can originate for the same reasons from childhood.  Women will leave the group if they feel they have failed – their own expectations, the real or perceived expectations of the facilitators, those of other women etc. 

Structure

There is a common structure to each workshop  and group session.  It aids women in developing a sense of familiarity, and the safety that goes along with this, as well as in feeling a sense of belonging which is needed given the anxiety around joining and the vulnerability they may feel generally or around particular issues.

1. Rules and routine

Given that new women may be present at the workshop, and others may need reminding, the rules are re-visited at the start of each one.  Women are asked to read them add to it or change it with the group's agreement.  The importance of the rules is stressed in terms of women’s safety both within the group concerning what they will feel able to do there, and outside of the group in terms of the men.  If a woman feels she cannot I invite her to meet with me at another time, the date for which I arrange immediately, but I explain that the workshops are not for them right now.  This has only happened once - a women knew her partner would force her to tell him everything that had gone on in the group which could put the others at risk as it was likely that he would inform their partners.

Routines are then explained to new women, such as the check-in, whether there is to be a break, availability of facilitators outside the workshop etc.

Whilst this may seem time consuming and be tempting to overlook, it is an important part of modeling boundaries and establishing safety.  It communicates to women they have rights and that they can have these met.

2.  Check-in – 

· Gifts

To convey the importance of self-nurturing and being in touch with one’s own  needs/feelings, I suggest for 'homework' that the women each day ask themselves “What can I do today just to please me/ make me happy”.  We refer to these as ‘gifts’.  Women who have been in violent/abusive relationships often feel guilty and selfish for thinking in this way.  Their life has become one of trying to predict and pre-empt their partner’s needs, and if they have children, of trying to balance this with their needs.  This simple exercise is important ground work for developing a sense of a bigger picture, and developing self worth, boundaries and assertiveness.

At the beginning of each workshop women are asked to take it in turns to share gifts they have given themselves since the last group meeting.  Importantly a psychotherapist must be take care with this to check for women feeling inadequate or guilty if they have been unable to give themselves any.

· Changes

       Space is given for women to then go round and share changes.  These can be in terms of what they have noticed about themselves, their circumstances/life, or relationship with the man.  Whilst changes might be positive, this is also a place where women can share violent/abusive incidents.  This keeps safety as a live issue.

Hints for Helpers 



   

       

Xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

· Are you alone? Can anyone overhear you? How confidential is the meeting?
· Know what your limits and responsibilities are.

· Seek help and support when you don't know something or are confused.

· Explore your own beliefs and attitudes about men, women and relationships - be aware when your own experiences or perceptions are affecting you.

· Assume you are not the most important thing in this person's life - no matter what you, feel, or say, or do, ultimately she will decide what she wants to do.

· Do not expect anything in return for your helping.  The person does not owe you anything - not even thanks necessarily.

· Do not set out to prove something about yourself or your ideas.  Ultimately, it is her ideas that carry the most weight.

· Believe and trust the woman's ability to ultimately find out what is 'right' for herself.

· You are not responsible for making the woman happy, or taking away her pain.  

      You can only help in the way she wants you to.  You may have to witness great pain and  suffering, and not be able to do anything.

· Be willing to hear the worst, no matter how disturbing and awful it is.  Some women have lived in situations and feel their secrets are too horrible to be told or that they won't be believed.  

· Believe her experience.  In a way it is not the most crucial thing if how she saw situation is how someone else might see it.  The fact is  this is how it was for her, and if nothing else, her partner behaves abusively towards her by not hearing that and not changing his behaviour no  matter how differently he sees it.

· No matter whether the woman feels she is 'the worst woman in the world' nothing justifies abuse and violence.  You may need to make this clear again and again and not venture into any other territory until she has really understood this - which may mean you do not move from this during your time with her.

· Don't get caught into spending much time in understanding her partner's behaviour.  It is likely she spends a significant proportion of her waking hours doing this already as well as with trying to adapt what she does and says accordingly.   Keep the focus on her needs.

· Emphasise what she does do to cope, resist and survive.  Ask her what she has done in the past to identify options and solutions for her now.

· When working towards change, whatever that change is, concentrate on achievable goals including only offering what you know is within your remit.  

· Do not make promises or guarantees or offer something when you know this is something you cannot give.

· If you can't help, then validate her needs - ie. it is not that her needs aren't important, just that you cannot offer the service she needs.

· Support the woman in finding the most appropriate help for her needs, ie. do not simply  turn her away.  She may need help from more than one source at one time and you may best assist by co-ordinating this or acting as an advocate - but always check this out with the woman first.

· Your 'instant solutions' may make you feel good about yourself but will confirm the woman's feelings of being powerless and lacking in self worth.

· Resist the temptation to stereotype.  Each woman and each woman's story is unique.

· Keep confidentiality very much in your mind.  Remember if you gossip about the woman to someone else, it could get back to her partner and put her in great risk.

· Be real, be genuine, be yourself.
Sources: Scottish Women's Aid - "Women Talking to Women":   Bass, E., & Davis, L., - "Courage to Heal";  Trelfa J., Woman to Woman

Working with women in crisis.
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Arrival

1. Ensure the setting is prepared for women arriving in crisis - how quickly will  she be seen, where will she wait, what can be done to make her feel welcome and comfortable, will your meeting with her be in private (can anyone overhear, is it confidential etc), will she have to walk past a lot of people in the building to get to your office etc.

2. Give her a friendly welcome.  Keep calm, warm and sympathetic.

3. Be clear about confidentiality - what can you offer and when would it be broken.

Process

4. Let her speak without interruptions as much as she wants to but let her know you are listening and following what she is saying.

5. If she is in distress or dries up check she feels safe enough to continue and gently encourage her to continue.

6. Assess her needs (see Maslow's hierarchy of needs).

7. Identify ways you can support her next steps and let her know what these are and her options.

8. Don't overburden her with unnecessary details, or by talking about things she doesn't need to know about just yet.

9. Give her relevant leaflets or contact numbers but check it is safe for her to take them in written form.

10. Let her know how she can be in contact with you again - and/or make appropriate arrangements for another meeting.

Preparation - other considerations

· How will you respond to clients who fall outside of your remit,  eg. If you offer a service to women in violent relationships and a women comes to you who is a single mother and lonely do you offer her a service?

· How will you respond to a woman who takes up more time/resources than 

      you can offer?

· What potential conflict and danger is there and how will you respond?

· Write these three decisions/procedures down so that they can be referred to by you/workers and passed on to new staff.






 Source: Scottish Women's Aid Women Talking With Women;   Trelfa J., Woman to Woman

Safety planning

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

A complete Safety Plan involves considering all of the following with the woman:

5. Preparation for safety during a violent/abusive incident

· identify areas of less risk in an out of the home

· plan how to get away safely

· prepare a bag containing useful and essential items – leave it somewhere that is safe and can be accessed quickly

· identify an ally and agree a procedure they should follow under specified circumstances

· identify a place to head for and how to get there

· visit the shelter

· consider the safety of the children – run through all of the above with them in mind

6. Preparation for leaving

· make copies of important documents/write to appropriate agencies to obtain duplicates

· open a separate bank account and/or begin to hide away small amounts of money

· identify and prepare an ally – so you can arrive at their door, stay with them, or pick up belongings you have left with them

· leave extra clothes and sanitary/hygiene items with the ally

· rehearse the escape plan – mentally and literally

· go through all of the above with children in mind

7. Preparation to be safer in the home (when the man is no longer living there but there is the risk he may return)

· change door locks, check ease of access through windows

· inform neighbours that they are to call the police if they see him in the area or hear you shout

· let schools and childminders know that the man is not allowed to pick the children up unless you have spoken with them face-to-face first

8. Preparation to be safe at work and safe in public places

· identify people you can trust and let them know what is going on and how you wish them to act if they see the man nearby

· if you have someone who answers the phone at work, ask them to screen your calls

· get an answerphone for the phone at home and/or change your phone number

· change routine times (to and from work, taking and collecting children from school, shopping etc)

· consider what steps you will take if he shows up and you are out walking, or are on the bus or in a maxi-taxi 

5.
Preparation to become a survivor of domestic violence
· If you will have to have communication with the man, identify ways of doing this that will protect you in whatever ways you feel necessary

· Identify services available to you that you can turn to for help with different issues you may confront both in the short and long term

· Identify ways you can begin to heal from any short and long term hurt that has been caused – making new friends, renewing old contacts, becoming involved in the community, considering future plans and how to attain them, etc

Jo Trelfa
March 2000

Evaluation

Evaluation is often perceived as a chore carried out for or one behalf of someone else, an unnecessary task when you could simply be getting on with the job you are employed to attend to.  This paper acknowledges that this can be a reality for certain kinds of evaluations, but is suggesting that practitioners can build evaluation into their work as part of the craft of their practice.  In this way evaluation becomes part of something wider and far reaching, that of reflective practice and ensuring effective service provision, whether that is the service of training others, or in the field.  Whilst the paper refers to ‘trainers’, the issues apply to front-line workers in the area of domestic violence.

Trainers can become so completely involved with the daily running and issues of their work that it is hard for them to stand back and get an overall picture of the weaknesses and strengths of their practice and the service as a whole.  The result can be that problems can escalate and agencies/practice can plummet into crisis seemingly out of nowhere.  Planning becomes neglected, co-ordination on ‘automatic pilot’ and resources poorly utilised.

Evaluation built in right from the start, at all levels of the programme, will break this cycle.  It needs to involved participants, trainers and administrators/managers, at the end of each training day (or “learning event” if in the field), at key points such as at the mid-point of the training, and at regular times such as the start, end and several months after the programme (to assess integration of learning).  

Evaluation can be carried out for a number of purposes, one of which is a ‘token’ event with the main aim of satisfying funders so that organisers can ‘prove’ the money was or will be used appropriately.  Criteria on which the evaluation is made is shaped by the kind of thing the outsiders will be looking for.  Whilst most evaluations will be used for this – even the one that you will be involved with in this programme - it is a minor consideration.  The most prominent concern and the principle behind evaluation being proposed here is fundamentally different – it is about ethics and participant-centred reflection.  The first ethical question we need to ask ourselves is who really benefits from the whole activity.  If it is the participants and the people they are going to be working with/their communities then the evaluation has been effective.

Participatory evaluation is the name given to a process whereby participants and trainers equally enter into a critical reflection into the programme – the aims, objectives, structure, activities, leadership, learning, group dynamics etc.  It is done so within the framework of ‘reflective practice’.  Reflective practice is about developing a way of working that sees their practice, whether that is training or responding to men/women experiencing domestic violence, as a craft Rather than mechanics.  In other words, there are no experts applying their specialist knowledge to ‘fix a problem’ but professionals who continuously reflecting on their practice, considering significant factors in the wider context they sit in, and considering alternative responses (O’Reilly et al, 1999).  One source of such reflection is through evaluation.  In this sense, rather than evaluation being viewed, or becoming, a chore, it has the potential to bring about individual professional and personal empowerment for the practitioner, agency and agency users.  It also has the political potential of developing autonomous professionals and informed professional judgement, decision making and self-realisation.

Trainers please note: evaluation process -

1. Each participant will meet in their Home Groups before the day begins and choose a different spokesperson each day to feedback to the whole group matters from the previous day found most helpful and not helpful, and why.

They will need prior to the training programme begins each day – and can do this the evening before or on the day itself.  Each spokesperson has ten minutes only and trainers should keep them to this time boundary.  Part of the exercise is for participants to experience giving clear, succinct feedback.

Trainers should collate the feedback.

2. At the end of each day, trainers should individually reflect on the two sessions and note:

A) The structure – how did it work?  Did you have to make and changes and if so, why?  If you were to do it again, what would you definitely leave and what, if anything, would you take out.

B) Were the aims and objectives met?  If you wish you can ask participants to identify whether they feel they were met by using the box in the manual.  If participants are not to have a copy of the manual, the boxes are included in this paper to photocopy and hand out at the start of every session.

C) The manual content – was it clear?  Was there anything you feel should have been included that was missing?  Was it ‘user friendly’ (ie. easy to use, understandable, clear, informative, sufficient detail etc).

D) On a scale of 1-10, how successful do you feel each session was today in terms of participant learning of and engagement with the material?  In terms of your skills as a trainer and your work with your co-trainer, what helped and what hindered this?  

E) Are there any tips that could be included in the manual that may be of use to other trainers who use the manual in the future?

3. Trainers are to discuss their responses to A-D with the consultants during the debriefing session each evening.  They will collate your feedback, and sit this alongside the participant feedback when it arrives.  

4. Every participant is to fill in an Evaluation form both before the programme begins and at the end of Session 14.  Before you hand them out, please number the forms and ask participant to write the number on the top of their form down in a place that they won't forget or lose.  This is very important.  When they fill the form in a second time they will need to write their number on it.  This will enable the consultants to assess how useful the programme is and for participants’ identity to remain anonymous.  Please give participants a copy of ‘Participants – evaluation process’ with the first form and ask that they read and fill it in before the session begins.

Jo Trelfa, March 2000

Participants: evaluation process -  

Those who developed the manual as well as your trainers need to know how you experienced the programme you have been involved with.

There are two components to this.  

1. Daily evaluation

Firstly, your trainers will assist you to move into small group - these will be organised during the first session and ‘membership’ will not change for the whole training.  Each small group will meet at the end of each day or arrive early the following day – as best suits your members.  

Each individual should reflect on the two sessions of the day and consider what they found most helpful (activities, information, style and approach of trainers) and why, and not helpful and why.  Before sharing this with your group you will need to elect a spokesperson, a different one each day.  When you each share with your small group the spokesperson will collate your comments and prepare to feedback these comments to the whole group.  

Each small group will be given ten minutes to report to the whole group – part of the exercise is to experience giving clear, succinct feedback

Your trainers will collate the feedback.

2. Evaluation form

Your trainers will ask you to fill in a form both before the training programme begins and in Session 14.  We welcome feedback that is open and honest.  It will help us to assess the programme.  The first form you will be given will have a number written on the top.  Please make a note of this somewhere that you will not lose or forget, since you will need to write the same number on top of the form given you at the end of the course.  By doing this we will be able to compare your responses at the same time as maintain your anonymity.

Evaluation Form (1)

Please tick the box appropriate to you.  

Scales 1-10 = 1 being lowest, 10 highest

    1              2           3            4            5            6            7             8            9         10












To what extent do you feel anxious and/or worried about the training programme and working with the other participants?












To what extent do you feel you understand and appreciate women’s experience of domestic violence?












In relation to all the other things you do, indicate how important you feel it is to tackle the issue of domestic violence and strive to create appropriate social change?












How aware are you of the costs of domestic violence to women, children, communities, and societies?












To what extent are you aware of miscommunication and it’s implications when working with women who have experienced domestic violence?












Indicate the extent to which you feel you understand why women stay in or return to violent and abusing relationships.












Indicate the level of skill you feel you have attained with regards interviewing women who have experienced domestic violence?












Indicate the extent to which you feel you feel you understand the ways you, and your agency, can help or hinder a woman who is experiencing domestic violence.












To what extent do you know the laws of your county relevant to domestic violence?












Indicate the level of skill you feel you have attained with regards writing statements/case reports.












To what extent do you understand ‘victim-friendly responses’ and ‘pro-arrest’ with regards dealing with domestic violence?












To what extent do you feel you are aware of the influences that lead to some men seeing violence and abuse as acceptable in their relationships?












How much are you aware of the effects of spousal abuse on children?












How relevant do you feel multi-agency work is regarding domestic violence?












To what extent do you personally feel you can work in a multi-agency context? 

Please write as full a response as you can to each of the following questions below:

· How much and what kind of networking (ie. communication, support, working together etc.) do you do at the present time with:

· The police

· NGO’s

· What training exists already for the different areas covered in the course concerning domestic violence/spousal abuse (refer to the headings for the scales above) in your country?

· Have you as a trainer trained others in the area of domestic violence previously?

Yes
 No




· What training have you had concerning each of the following:

· Working with groups in a counselling environment?

None       ½-1 day     1 week     Several      Several   Have relevant   Would      Would                         



  weeks     
months    qualification   
like some   like more










· Working with women who have experienced domestic violence (ie. group work, individual counselling, crisis work etc) ?










· Working with men who have perpetrated domestic violence (ie. groups work, individual counselling, crisis work etc) ?










· Preventative work and raising awareness around domestic violence?










· Working with children/young people who have witnessed and/or been directly abused by spousal abuse?
















I.e. ‘BULLY’,


‘DOMINATION’





I.e. ‘VICTIM’,


‘SUBMISSION’
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Compare the polarity and inequality of this model with the gender roles portrayed in advertising, the media, jokes, popular films, fairy stories, sexual fantasies etc.  Note contradictions and inconsistencies.





abuse   continues








5.  Woman ‘goes public’ and seeks formal intervention from police, housing authority, refuge, courts etc





3.  Woman seeks informal support and validation from friends and family





4.  Woman seeks formal support and advice from G.P., religious leader, health visitor, counsellor etc





abuse   continues








abuse   continues





abuse   continues





1.  Woman’s own coping strategies to minimise, manage and survive the violence and to make the relationship ‘work’.





2.  Woman’s own recognition of violence and abuse as a problem





Psycho-social self


information/knowledge


competencies/skills


personality structure


self-esteem


core pain


capacity to self-reflect


internalised roles


mother disidentification


role identification


core beliefs


lack of understanding re. sexuality





Aversive or precipitating event





context


conflict, frustration


threat (real or perceived)


rejection, loss


denial of perceived rights


injustice


perceived infringements


desire/arousal


unmet need





Disinhibition





drugs /alcohol


hormones


neurological impairment


mental disturbance





Family





attachment/poor bonding


abuse including: punitive control, brutalisation, shaming, toughening up,


neglect, denial


access to caring witness


gender roles


structure, hierarchy


values/boundaries


information


skills acquisition





Consequences





for victim


for others


for self


awareness/evaluation





Status





age


authority


class


culture


physical strength


power relations





Society/culture





male culture


capitalism


institutionalised oppression (sexism, pornography, racism, homophobia….)


traditions/norms/taboos


values, religion


social policy


dominant gender roles


sexual division of labour


archetypes, myths


competitive body sports


militarism, glorification of war


normalisation of male violence


historical legacies


prohibition of male vulnerability


unequal health, wealth, opportunity


power differentials


access to resources


peer pressure/male bonding


group identification/male bonding


sub-cultural norms


institutional support





Abuse





single physical assault


multiple assaults


sexual, financial, mental abuse





Situational factors





availability of victim


opportunity


unresolved conflict


stress, e.g.:


unemployment


low social status


powerless among affluence


health


discrimination


isolation


housing


climate, environment





Internal processing





perception


physiological arousal


past experience


emotion


latent expectations


cognitions


motive/volition


options


conscience; empathy


anticipated cost/benefit


decision





Innate self





constitution


genetic predisposition


instinct, primitive brain functions


temperament, I.Q.


hormones
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